7 ghespana 1992 2o0a N 2300-1

POCCHUHUCKAS ®EJEPALINAS
3AKOH

O 3AILIMTE ITPAB NIOTPEBUTEJIEN

(B pen. ®enepanbHbix 3aKk0HOB 0T 09.01.96 N 2-®3, ot 17.12.99 N 212-P3, ot 30.12.2001 N 196,
oT 22.08.2004 N 122-P3, ot 02.11.2004 N 127-P3, oT 21.12.2004 N 171-P3, oT 27.07.2006 N
140-®3, ot 16.10.2006 N 160-P3, ot 25.11.2006 N 193-P3, o1 25.10.2007 N 234-P3, oT_
23.07.2008 N 160-P3, ot 03.06.2009 N 121-D3, ot 23.11.2009 N 261-P3, ot 27.06.2011 N
162-®3, ot 18.07.2011 N 242-P3, ot 25.06.2012 N 93-D3, ot 28.07.2012 N 133-P3, o1
02.07.2013 N 185-®3, o1 21.12.2013 N 363-P3, ot 05.05.2014 N 112-P3, ot 13.07.2015 N
233-D73, ot 03.07.2016 N 265-D3, ot 01.05.2017 N 88-D3, ot 18.04.2018 N 81-D3, ot 04.06.2018
N 133-P3, ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-P3, ot 18.07.2019 N 191-D3, oT
02.12.2019 N 425-D3 (pexa. ot 22.12.2020), ot 24.04.2020 N 144-P3, ot 31.07.2020 N 290-P3, o1
08.12.2020 N 429-®3, ot 11.06.2021 N 170-P3, ot 01.05.2022 N 135-D3, ot 14.07.2022 N
266-D3, or 05.12.2022 N 478-D3)

Hactosammuit 3akoH peryiawpyer OTHOIIEHHUS, BO3HUKAIOIIME MEXKIy TMOTPEOUTENIMU U
WU3TOTOBUTEISIMU, HUCIIOTHUTEISIMU, HWMIIOPTEPAMH, TMPOJABIIAMH, BIIJEibI[aMU arperaropon
uH(popMaluu 0 ToBapax (yciayrax) MpH Mpojaa)ke TOBApOB (BBIMOJIHEHUU PabOT, OKa3aHUH YCIYT),
yCTaHaBIWBaeT MpaBa MOTpeOWTENeH Ha MPUOOPETeHHE TOBapoOB (paboT, YCIyr) HaJJIEKAaIlIero
KauecTBa U OE30MACHBIX AJIS )KU3HU, 3I0POBbsI, UMYIIECTBA MOTPEOUTENEH 1 OKPYXKAIOIIeH Cpelibl,
noyiydeHue WH@opMaluu o ToBapax (padoTax, yciayrax) U 00 WX M3TOTOBUTENSAX (MCIIOJHHUTEIAX,
mpoJaBlax), O BIAAENblaX arperaTopoB HHPOpMAIMK O ToBapax (ychmyrax), MpPOCBEIICHHE,
TOCYJApCTBEHHYI0 W OOINECTBEHHYIO 3alllUTy HMX HHTEPECOB, a TAKXKE OIpPEACNIeT MEXaHHU3M
peanuzanuu 3TUX npas. (B ped. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-P3, ot 25.10.2007 N
234-03, ot 29.07.2018 N 250-D3)

OcHOBHBIC MOHATHA, UCIIOJIB3YEMbBIC B HACTOAILICM 3akoHe:

NOTPeOUTENh - TPAXKIaHWH, UMEIOIINI HaMepeHUe 3aKa3aTh WK MPUOOPECTH JTHUO0 3aKa3bIBAIOIIHIA,
MPUOOPETAIONINI MM UCHOJIB3YIOMIMI ToBaphl (paboThl, YCIYrH) UCKIIOYUTENBHO JUIS JIMYHBIX,
CEMENHBIX, JOMAIIHUX U MHBIX HYXJ, HE CBSI3aHHBIX C OCYLIECTBIECHUEM MpPEANPUHUMATEIbCKOU
nesirenbHOCTH; (B pea. DenepanbHoro 3akona ot 17.12.99 N 212-P3)

W3TOTOBUTENb - OPTaHW3allds HE3aBUCHUMO OT €€ OpPraHW3aIl[MOHHO-TIPaBOBOW (OPMBI, a TaKxke
WHAUBUAYAJIbHBIN MpearnpuHUMAaTeNb, IPOU3BOIALINE TOBAphl Ui peaau3aluu MoTpeOuTensM; (B
pen. denepanpHoro 3akoHa oT 17.12.99 N 212-®3)

WCTIOTHUTENIb - OpPraHM3alMsl HE3aBHCHMO OT €€ OpraHU3allMOHHO-TIPaBOBOM (OpPMBI, a TaKxke
WHIUBUIYAJIbHBIA  TIPEANPUHUMATEIb, BBITOJHAIONIME pabOThl WM  OKa3bIBAIOIINE YCIYTH
NOTPEOUTENSIM 110 BO3ME3THOMY JI0T0BOpY; (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-D3)
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IpojaBel] - OpraHu3alys HE3aBHCHMO OT €€ OpraHU3alMOHHO-TIPaBOBONH (HOPMBI, a TaKxke
WHIIMBUYyIbHBIA  TPEANPUHIMATEIb, PEATH3YIOIIME TOBAphl MOTPEOUTENSIM 10 JIOTOBOPY
KyIUIH-Tipojaxky; (B pea. depepanbpHoro 3akona ot 17.12.99 N 212-D3)

Ao63arr - Ytparui cuiy. (B pea. @enepanpaoro 3akona ot 21.12.2004 N 171-D3)

HEJ0CTaTOK ToBapa (paboOThl, YCIYrH) - HECOOTBETCTBHE TOBapa (padoThl, YCIyTH) WA
00s13aTeNIbHBIM TPEOOBAaHUAM, MPEIYCMOTPEHHBIM 3aKOHOM JHOO B YCTAaHOBJICHHOM MM HOPSJKE,
WIN YCIOBHUSM JIOTOBOpPA, (TIPU MX OTCYTCTBHH WJIM HEMOJHOTE YCIOBHI OOBIYHO MPEIbSBISEMBIM
TpeOOBaHUSAM) WM ILEIsM, Ui KOTOpPHIX ToBap (pabora, yciyra) Takoro poja OOBIYHO
UCTIONB3YETCS, WIN TENsIM, O KOTOPBIX MpoJaBel] (MCIOIHUTENb) ObUT MOCTAaBICH B M3BECTHOCTh
NOTpeOUTENEM IIPU 3aKIIOUYEHUU JOTOBOPA, WM 00pa3ily U (Wu) ONMUCAHUIO MPU MPOAAKE TOBApa
no obpasny u (wiu) mo onucanuto; (B pen. deaepanbHbix 3akoHOB oT 17.12.99 N 212-®3, ot
25.10.2007 N 234-03)

CYLIECTBEHHBIH HENOCTaTOK ToBapa (paOOThl, YCIYIM) - HEYCTPAaHUMBIM HEAOCTaTOK WU
HEJOCTaTOK, KOTOPBI HE MOXKET OBITh yCTpaHeH 0e3 Hecopa3MEpHBIX pPacXOJ0B WU 3aTpar
BPEMEHHU, WJIM BBISBISETCS HEOAHOKPATHO, WJIM TPOSBISAECTCS BHOBB IOCJIE €r0 YCTpaHEHUs, WU
Ipyrue mojoOHble HemoctaTku; (B peld. PenepaibHbIX 3akoHOB OoT 17.12.99 N 212-®3, or
21.12.2004 N 171-®3)

0e30MmacHOCTh TOBapa (paboThl, yciayru) - Oe3omacHOCTh ToBapa (paOOThl, YCIYTH) AJS KU3HH,
3JI0POBbSI, HMMYIIECTBA IOTPEOUTENST W OKPYXKAIOIICH Cpeabl NpH OOBIYHBIX YCIOBUSX €T0
UCTIOJIb30BaHUs, XPAaHCHUs, TPAHCIIOPTHUPOBKU W YTHIU3AIMKM, a TakKe Oe30MMacHOCTh IMpolecca
BBITIOJTHEHUS pa0OTHI (OKa3aHUs YCIyTH);

YIOJIHOMOYEHHAs] ~ M3roToBHTENEeM  (IIPOJABIIOM)  OpraHu3anus  WIA  YIIOJTHOMOYEHHBIN
M3TOTOBUTENEM (IIPOJABIIOM) WHIUBUIYATbHBIA MpEANpPUHUMATENh (faee - YHNOJTHOMOYEHHAS
OpraHu3alysl WIA YINOJHOMOYEHHBIH WHIUBUAYAJIbHBIN MNpeANpUHUMATENb) - OpTraHu3aIus,
OCYILECTBISIONIAs ONPENACIEHHYIO JEATEIbHOCTb, WIM OpraHu3alds, CO3JaHHas Ha TEPPUTOPHUH
Poccuiickoit @enepannu U3roToBUTENIEM (MPOAABIIOM), B TOM YHCII€ HHOCTPAHHBIM U3TOTOBUTEIEM
(MHOCTpaHHBIM TPOJABIIOM), BBIMIOJIHAIOIINE ONpeIeieHHbIe (PYHKIIMH HA OCHOBAHHH JOTOBOpa C
W3TOTOBUTENEM (TIPOABIIOM) U YIIOJHOMOYEHHBIC UM Ha MPUHATHE U yIOBIETBOPEHHE TPEOOBAHMIA
notpebuTeneii B OTHOIIGHWHM TOBapa HEHAAJIEXKAIEro KadecTBa, IJMOO WHAMBHUIYaTbHBIH
MpEANPUHUMATEND, 3aPETUCTPUPOBAHHBIN Ha TeppuTopun Poccuiickoit denepannu, BbITOIHSIFOIIMI
omnpezeneHHble PYHKIIMM Ha OCHOBAaHHMM JIOTOBOpPA C M3TOTOBUTENEM (IIPOJABIIOM), B TOM YHCIE C
WHOCTPAHHBIM U3TOTOBUTENIEM (MHOCTPAHHBIM MPOJIABIIOM), U YIIOJTHOMOYEHHBIN UM Ha MPUHATHE U
yIOBJIETBOPEHHE TpeOOBaHUI MOTpeOuTENel B OTHOIIEHUU TOBapa HEHAJUIekKAIIEero KauecTBa; (B
pen. ®denepansHoro 3akoHa ot 21.12.2004 N 171-D3)

UMIIOpPTEp - OpraHu3alus HE3aBUCUMO OT  OpraHU3allMOHHO-TIPAaBOBOM  ()OPMBI  WJIH
WHAUBUAYAJIbHBIN MpeaIpUHUMAaTENb, OCYHIECTBIIAIONINE UMIIOPT TOBapa AJI €ro Mocleayromen
peanu3auuu Ha Tepputopun Poccuiickoit denepaunn; (B pea. PenepanpHoro 3akoHa ot 21.12.2004
N 171-D3)

BIIAJICNICl] arperaropa WHpopManuu O ToBapax (yciyrax) (majmee - BIafeselr] arperaropa) -
OpraHu3alsi HE3aBUCHUMO OT OPraHMU3alMOHHO-TIPAaBOBOM (GopMbl JHOO WHAWBUIYAIbHBIH
NpellpuUHUMATeIb, KOTOpbIE  SIBISIFOTCS  BIQAENbLAMH  [POTPaMMbl  JUISL  3JIEKTPOHHBIX
BBIYMCIUTENbHBIX MalmMH W (WIKM) BiafenbllaMu caiitTa u (MIM) CTpaHUIBl caiita B
MH(OPMaLMOHHO-TEIEKOMMYHUKAIIMOHHON  ceT  "VIHTepHeT" M KOTOphle MPEJOCTaBISIOT
NOTPEOUTENI0 B OTHOLICHUM ONPEAEICHHOTO ToBapa (YCIyrd) BO3MOXKHOCTH OJHOBPEMEHHO
O3HAKOMUTBCSI € MpPEUIOKEHUEM MpojaBla (MCHOJHMUTENA) O 3aKIIOYEHUM  JIOrOBOpPA
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KYIUIU-TIPOJ@XXH ToBapa (AOroBopa BO3ME3JHOIO OKA3aHMS YCIYT), 3aKIIOYUTh C IMPOAABLIOM
(MCTIOJTHUTENIEM) JIOTOBOP KYIUIHU-TIPOJAXH (JIOTOBOP BO3ME3JTHOTO OKa3aHWsS YCIYT), a Takke
MIPOU3BECTU MPEABAPUTEIIbHYIO OIIATy YKAa3aHHOTO ToBapa (yCIyru) MyTeM HAJIUYHBIX PacueTOB
aubo TmepeBoJia JCHEKHBIX CPEACTB BJIAQJACIBIy arperatopa B paMKax NpHUMEHSEMbIX (opMm
OC3HAMYHBIX PACUETOB B COOTBETCTBHM C MNYyHKTOM 3 cratbu 16.1 Hactosmiero 3akoHa u
®enepanbHbiM 3akoOHOM OT 27 mtoHs 2011 roa N 161-P3 "O HanroHaNbHOM MJIATEKHOM cucTeMe".
(B pen. denepanbhbIx 3aKoHOB 0T 29.07.2018 N 250-D3, ot 31.07.2020 N 290-D3)

I'naBa 1. O0mue moJ1oKeHud

Cratba 1. IlpaBoBoe peryJiupoBaHue OTHOIIEHUH B 00J1aCTH 3aAIIMThI
NnpaB noTpeduTesIel

1. OTHomieHus: B 00JIACTH 3alUTHl MIPaB MOTpeOUTENel perynupyrorcs [pakgaHCKUM KOJIEKCOM
Poccuiickoit ®deneparnuu, HACTOSIIMM 3aKOHOM, APYrUMH QeaepalibHBIMUA 3aKoHaMu (maiee -
3aKOHBI) ¥ MPUHUMAEMbIMU B COOTBETCTBHHM C HMMH MHBIMH HOPMATHUBHBIMH MPABOBBIMU aKTaMH
Poccutickoit @enepanuu. (B pea. DenepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaButenbctBo Poccuiickoit ®enepauuu He BrOpaBe MOpydarh (QenepalbHbBIM OpraHam
WCTIOJTHUTEIIHOM BJIACTU MPUHUMATH aKThI, COJICPIKAIIINE HOPMBI O 3alUTE MTPaB MOTPEOUTEIICH.

[TpaButenscTBO Poccuiickoit ®exepanmu BhpaBe H3AaBaTh I HOTPEOUTENs H IMPOZIABIA
(M3roTOBUTENS, HUCHOJHUTENSA, YHOJIHOMOYEHHOH  OpraHm3alul WIM  YHOJHOMOYEHHOI'O
MHAMBHUAYAJILHOTO MIpEIIpUHUMATENS], UMIIOPTEpa, Biajleniblla arperatopa) npaBuia, o0s3aTeabHble
IPY 3aKIFOYEHUU M UCHOJIHEHUU MYOJUYHBIX JOTOBOPOB (JIOTOBOPOB PO3ZHUYHOM KYIUIM-TIPOAAXKH,
HHEProCHA0XKEHHUs, JOrOBOPOB O BBIMOJIHEHUH PadOT U 00 Oka3aHUM ycayr). (B pen. PenepanbHbIX
3aK0oHOB 0T 21.12.2004 N 171-®3, ot 24.04.2020 N 144-D3)

Ao63arr - Ytparuia cuiy. (B pea. @enepanpaoro 3akona ot 18.07.2011 N 242-D3)

Cratbs 2. MexkayHapoansbie 10orosopbl Poccuiickoin @enepanun

1. Ecniu mexnayHapoanbiM goroBopoM Poccuiickoit denepaiu ycTaHOBJIEHbI MHBIE NpaBUIA O
3aUTe TpaB TOTpeOHTENel, YeM Te, KOTOpBhIe TPEAYCMOTPEHBI HACTOSIIUM 3aKOHOM,
NPUMEHSIOTCS MpaBUila MEXIYHAPOIHOTO aorosopa. (B pea. PenepanbHoro 3akoHa ot 08.12.2020
N 429-D3)

2. PemeHus MeXrocymapCTBEHHBIX OpraHOB, MPHUHATHIE Ha OCHOBAaHMM  IIOJIOKEHHUH
MEXIYHAPOAHBIX JOroBopoB Poccuiickoii Penepanvii B UX HCTOJKOBAaHWHU, MPOTHBOpPEYAIIEM
Koncturynuu Poccuiickoit @enepanuu, He mojiexar ucnojgHeHuto B Poccuiickoil ®eneparui.
Takoe mnpoTHBOpeure MOXKET ObITh YCTAHOBJIEHO B TMOPSJIKE, OMpEeNelIeHHOM (eaepaabHbIM
KOHCTHTYLIMOHHBIM 3aKOHOM. (B pen. @enepanbHoro 3akoHa ot 08.12.2020 N 429-03)

Cratba 3. IIpaBo morpeduTesieil Ha MpocBelieHUe B 001aCTH 3aIIMThI
npas norpeoduTesei

1. IIpaBo moTpebuTeneil Ha MPOCBEIIEHUE B 00JACTH 3aILUTHI IIPaB MOTpeOUTENeH oOecrieynBaeTCs
IIOCPEACTBOM BKIJIIOYEHHUSI COOTBETCTBYIOIIMX TpeOoBaHMH B (QeaepalabHble TOCyIapCTBEHHBIE
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oOpa3oBaTeNbHbIEe CTAaHAAPTH M 00pa30BaTeIbHbBIC IPOrPAMMBI, a TAKXKE MOCPEJICTBOM OpraHU3aLUU
cucTeMbl HHpOopManuy nmoTpeduTenell 00 MX mpaBax U 0 HEOOXOJUMBIX JACHCTBUSAX IO 3alIUTE ATUX
npas. (B pen. ®enepanbubix 3akoHoB 0T 02.07.2013 N 185-P3, ot 11.06.2021 N 170-D3)

2. B nmemsx peanmusanuu ImpaBa HOTpeOWTeNneil Ha IPOCBELIEHHE B O0JACTH 3alIUThl IIpaB
NOTpeOuTeNne opraH TOCYIapCTBEHHOTO HA/A30pa OCYHIECTBIISICT (OPMHUPOBAHHUE M BEICHUE
OTKPBITOTO U OOIIEAO0CTYIIHOTO FOCYAapCTBEHHOT0 NH()OPMALIMOHHOTO pecypca B 00JIaCTH 3alUThI
npaB NOTpeduTeNei, KauecTBa U 0€301MacHOCTH TOBApOB (paboT, yCIIyT) B MOPSAAKE, YCTAHOBICHHOM
[TpaBurensctBoM Poccuiickoit ®enepaunun. (B pea. denepanpHoro 3akoHa or 11.06.2021 N
170-®3)

Crarbs 4. KauecTBO TOBapa (padoThbl, YCJIYIH)

1. Ilpoxasen (ucnonHUTENh) 00sA3aH MEpenaTh MOTPEOUTENO TOBAP (BBIMOIHUTH PadOTy, OKa3aTh
YCIIyTy), KAa4eCTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.

2. Ilpm oTCyTCTBMM B JOTrOBOpE YCIOBHHA O KadecTBe ToBapa (paboOThl, YCIyrH) MpOaaBel
(ucrionHUTENb) 00s3aH TepenaTh MOTPEOUTENIO TOBap (BBIIOJHUTH PabOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIINN OOBIYHO TPEABSIBISIEMBIM TPEOOBAHUSM W TIPUTOTHBINA IS LIEJIeH, AT KOTOPBIX
ToBap (paboTa, yciiyra) Takoro poja OOBIYHO HCIOJIb3yeTcs. (B pen. denepaiabHOro 3aKoHa OT
25.10.2007 N 234-03)

3. Ecnu mponaBenr (MCHOMHUTENb) MPH 3aKIIOYEHUH JIOTOBOpa OBLI MOCTaBIEH MOTpeOUTerIeM B
U3BECTHOCTbh O KOHKPETHBIX LIEJIAX MpUOOpEeTeHHs ToBapa (BbIIOJHEHUS! pabOThI, OKa3aHUs yCIyru),
npojasel] (MCIOMHHUTENb) O0s3aH mepedarh MoTpeOuTento ToBap (BBINOIHUTH PabOTy, OKa3aTh
YCIIYTY), IPUTOTHBIN JIJISI HCTIOJTB30BAHUS B COOTBETCTBHH C ATUMH IIETISIMH.

4. Ilpu mpoaaxe ToBapa no o0pasiy ¥ (WIKM) ONMKCAHUIO MpojaaBel] 00s3aH mepenaTh NoTPeOUTENO
TOBap, KOTOPBIN COOTBETCTBYET 00pa3ily U (UJIH) ONUCAHUIO.

4.1. Ilpu mnpojaxe OTAEIbHBIX BHUAOB TEXHUYECKH CIIOKHBIX TOBAapOB C MPEIBAPUTEIHHO
YCTQHOBJICHHBIMH IPOTpaMMaMHU JUIsl 3JIEKTPOHHBIX BBIYUCIUTENbHBIX MAIUH [OTPEOUTEIIO
oOecrieunBaeTcs BO3MOXKHOCTh HCIOJIb30BaTh OT/AEIbHBIE BUIbl TEXHUUYECKU CIIOKHBIX TOBApOB C
IIPEIBAPUTEIBHO YCTAHOBJIEHHBIMH IPOrpaMMaMM JUISl 3JIEKTPOHHBIX BBIYMCIUTENIBHBIX MAallWH,
CTpaHaMHM MPOUCXOKIEHUS KOTOPBIX ABISIIOTCS Poccuiickas @eaepanus uiv Ipyrue rocyaapcrsa -
wieHbl EBpa3suilcKoro »KOHOMHMYECKOTO coro3a. llepedeHb OTHENbHBIX BHIOB YKa3aHHBIX
TEXHUYECKH CIIOKHBIX TOBAapOB, IOPSAOK COCTABICHUS W BEICHHs INEPEUYHs IPOrpaMM JUIs
ANIEKTPOHHBIX  BBIYUCIMTENBHBIX MalllMH, CTPaHAMHU IPOUCXOXKAEHUS KOTOPBIX SABISAIOTCA
Poccuiickas ®@enepanys Uiy Apyrue rocy1apcTBa - WieHbl EBpasuiickoro 3KOHOMMYECKOT0 COr03a U
KOTOpbIE [JOJDKHBI OBITh TPENBApPUTENbHO YCTAHOBIIEHBI, M MOPSAOK HUX NpeABapUTEIbHON
YCTaHOBKM, BKJIOYas TpeOoBaHUS K (YHKIMOHMPOBaAHMIO, ompezaenstorcs IlpaBureiascTBoM
Poccuiickoit ®enepaunu. (B pen. PenepanbHoro 3akoHa ot 02.12.2019 N 425-®3 (pea. ot

22.12.2020))

[IpenBapuTenbHO yCTAaHOBJIEHHBIE MPOrpaMMBbl Il JJEKTPOHHBIX BBIYMCIUTENIBHBIX MAIlWH,
MCITOJIb3yeMbI€ TTOTPEOUTEIEM Ha OTIEITBHBIX BUAX TEXHUYECKH CIIOKHBIX TOBAPOB JJIS JIOCTYyIMA K
uH(pOpMallK Ha caiiTax B WH(OPMAIMOHHO-TEIEKOMMYHHUKAITMOHHON ceTu "MHTepHeT", MOJKHBI
o0OecrieunBaTh BO3MOXKHOCTH HCIIOJIb30BaHUsS 0€3 JOIMOJHUTEIbHBIX HACTPOEK (MO YMOIYAHHUIO)
IIOMCKOBOM CHUCTEMBI, CTPAHOW NPOUCXOKICHUS KOTOpou siBisiercs Poccuiickas denepanus v
JIpyrue TocyaapcTBa - WieHbl EBpa3HilcKoro SKOHOMHUYECKOr0 COI03a, B MOPSAKE, YCTAHOBJICHHOM
[TpaButenscTBoM Poccuiickoit ®Denepannu. TpeOoBaHHMs K yKa3aHHOH IOMCKOBOM CHCTEME H



https://normativ.kontur.ru/document?moduleid=1&documentid=304702#l1324
https://normativ.kontur.ru/document?moduleid=1&documentid=393776#l24
https://normativ.kontur.ru/document?moduleid=1&documentid=393776#l24
https://normativ.kontur.ru/document?moduleid=1&documentid=393776#l24
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l5
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l5
https://normativ.kontur.ru/document?moduleid=1&documentid=379645#l10
https://normativ.kontur.ru/document?moduleid=1&documentid=379645#l10

NOpSZIOK €€ ompeneneHns ycraHaBnuBaroTcst IIpaBurensctBom Poccuiickoit denepaunu. (B pen.
®denepanbpaoro 3akona ot 02.12.2019 N 425-03 (pen. ot 22.12.2020))

[IpeaBapuTENIbHO YCTAaHOBJICHHBIE IPOTrPaMMBbl JJIsi 3JEKTPOHHBIX BBIUMCIUTEIBHBIX MAalluH,
UCTIOJIb3yeMble TOTPEOUTEIEM Ha OTACIBHBIX BUIaX TEXHUYECKH CIOKHBIX TOBAPOB, JOJDKHBI B TOM
YHUCJe BKIIIOYATh IPOrpaMMy ISl 3JIEKTPOHHBIX BBIUMCIUTENbHBIX MAILMH, KOTOpas IpeHa3HayeHa
JUTSL TIOUCKA, TTPOCMOTPA ¥ TIPUOOPETEHHS TPOTPaMM JIJIsl DJICKTPOHHBIX BBIYUCIUTEIBHBIX MAIIWH,
MPUMEHSIEMbIX MTOTPEOUTENSMU C UCTIOJIb30BaHNEM TEXHUYECKHU CIIOKHBIX TOBAPOB (Jajiee - eIUHbIHI
MarasuH MPUJIOXKEHUH), U (QYHKIMOHUPOBAHHE KOTOPOH OCYIIECTBIISETCS C YYETOM OCHOBHBIX
MPUHIIMIIOB, YTBEPKJIAaeMbIX (heepaabHbIM OpPraHOM HCIIOJHUTEIBHON BIACTH, OCYIIECTBIISIONIUM
(GYHKIIMM O BBIPA0OTKE W peaM3alfi TOCYJApPCTBEHHOW TMOJWTHKH W HOPMATUBHO-TIPABOBOMY
perynupoBanuio B cdepe MHOOPMALMOHHBIX TexHOnoruid. denepanbHblii OpraH UCHOTHUTEIBLHOM
BJIACTH, OCYIIECTBISIIOMNN (DYHKIUU TIO BBIPAOOTKE M peau3aliii roCy1apCTBEHHON MOJIUTUKUA U
HOPMAaTHUBHO-TIPAaBOBOMY PETyJIUpPOBaHHIO B cdepe HHDOPMALMOHHBIX TEXHOJOTHH, TaKxke
YTBEPXK/IA€T MEPEUEHb MPOrPaMM JIS AJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIMH, Pa3MENIaeMbIX B

€IMHOM Mara3uHe NpUIOKEHUH B o0s3aTenbHOM mopsake. (B pen. denepanbHOro 3akoHa ot
14.07.2022 N 266-D3)

5. Ecnu 3aKOHaM¥ WU B YCTaHOBJICHHOM UMM TOPSIKE MPETYCMOTPEHBI 00s3aTelIbHbIC TPEOOBaHUS
K ToBapy (pabote, ycmyre), mponaBel] (MCIOJIHHUTENb) OOsf3aH TepenaTh MOTPEOHTENI0 TOBap
(BBITIOJIHUTH  pabOTy, OKa3aTh YCIYry), COOTBETCTBYIOIIMKA JTHM TpeOoBaHUSM. (B pen.
denepanpHoro 3akona ot 21.12.2004 N 171-D3)

Cratba S. I[IpaBa 1 00513aHHOCTH U3TOTOBUTE/IA (MCIIOJIHUTEJIS,
NMPOJABIA) B 00J1aCTH YCTAHOBJIEHHUSI CPOKA CJIY:KObI, CPOKA TOAHOCTH
TOoBapa (padoThl), a TaK:Ke TAPAHTHITHOT0 CPOKA Ha TOBap (padory)

1. Ha ToBap (paboTy), mpeaHa3HAUYEHHBINH M7 ATUTEIBHOTO HCIOIb30BaHUS, H3TOTOBUTEINb
(MCTIONTHUTENH) BIPABE YCTAHABIUBATH CPOK CIYKOBI - MEPUOJI, B TEUCHHE KOTOPOTO U3TOTOBUTEIH
(ucrionHuTeNb) 00s3yeTcss oOecmeurnBaTh MOTPEOUTENI0 BO3MOKHOCTH HCIIOJIB30BAaHUS TOBapa
(paboThl) MO HA3HAYEHUIO U HECTH OTBETCTBEHHOCTH 3a CYIIIECTBEHHBIC HEJOCTATKH, HA OCHOBAHUU

nyHkTa 6 cratbu 19 u myHKTa 6 craThu 29 Hacrosmiero 3akoHa. (B pen. deaepaibHOro 3aKOHA OT
21.12.2004 N 171-®3)

2. MWzroroButenb (MCHOTHUTENb) O00S3aH YyCTAaHAaBIMBaThb CpPOK CHYXObl ToBapa (paboThl)
JUIUTEJIHOTO TOJIb30BaHMs, B TOM YHUCIIE KOMIUICKTYIOIIUX U3JENuil (IeTasneil, y3/I0B, arperaTton),
KOTOPBIC IO HCTCYCHHU OIPCACICHHOIO IEproaa MOT'YT MNMPEACTABIIATH OIMMACHOCTb JIA KHU3HH,
3JI0pOBbsSI TOTPEOUTENS, NMPUYMHATH BpEJ €ro HMMYILECTBY WM OKpYyKarolled cpene. (B pel.
denepanpHOro 3akona ot 21.12.2004 N 171-03)

3. Cpok ciyx0bl ToBapa (pabOThl) MOXKET HCUUCIATHCS €AMHUIIAMHM BPEMEHM, a TaK)Ke HHBIMHU
eAMHHUIIAMU H3MEpeHUus (KWIOMEeTpaMu, METpaMu U MPOYMMH €IUHUIIAMH M3MEPEHHUs HCXOIS U3
(GYHKIMOHATIBHOTO Ha3HaYeHUs ToBapa (pe3ynbTara paboThl)). (B pea. denepanbHOrO 3aKOHa OT
17.12.99 N 212-®3)

4. Ha npoykThl MUTaHUA, Map(HIOMEPHO-KOCMETUYECKHE TOBAPbI, MEAUKAMEHTHI, TOBapbl OBITOBOM
XUMHU U MHBIE TIOJ00HbBIE TOBaphl (PabOThl) U3TOTOBUTENDb (MCIIOJHUTENb) 00s3aH YCTaHABIMBATh
CPOK TOAHOCTH - MEPHUOJI, 10 UCTEYEHUU KOTOPOro ToBap (paboTa) CUMTAETCS] HEMPUTOJHBIM JUIs
UCIIOJIb30BaHUS 110 Ha3Ha4YeHUIo. (B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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5. Tlpomaxka ToBapa (BBIMOJHEHHE PA0OTHI) IO UCTCUECHUU YCTAHOBICHHOTO CPOKa TOAHOCTH, a
TaKXe ToBapa (BBIMOJIHEHUE paOOThI), HA KOTOPBIN JOJKEH ObITh YCTAHOBJICH CPOK TOAHOCTH, HO OH
HE YCTaHOBJICH, 3amnpemniaetcs. (B pea. PeaepanbHoro 3akoHa ot 17.12.99 N 212-03)

6. UzroroButens (MCIOJHUTENH) BIPAaBE YCTaHABIMBATH HA TOBap (paboTy) rapaHTHHHBIA CPOK -
HepuoJi, B TEYEHUE KOTOPOIo B Cilydyae OOHapyXeHus B ToBape (paboTe) HeAOCTaTKa U3rOTOBUTEID
(ucrionHMTENb),  IpPOJABELl,  YINOJIHOMOYEHHAas  OpraHu3auus  WIA  yIOJHOMOYEHHBIN
UH/IUBUAYAJIbHBIA  NpeANpUHUMATENb, UMIOPTEp  O00s3aHbl  YAOBJIETBOPUTH  TpPeOOBAaHUSA
noTpeOuTens, ycraHoBieHHbIEe cTaThsiMu 18 m 29 nacrosmero 3akoHa. (B pen. demepalibHOTO
3akoHa or 21.12.2004 N 171-03)

I/I3I‘OTOBI/ITGHL BnpaBe HpI/IHSITb O6H3aTeJILCTBO B OTHOIICHUHN HCOOCTATKOB TOBapa, O6Hapy7KeHHBIX
10 UCTCUYECHHH YCTAHOBIEHHOT'O UM T'apaHTHHHOIO CPOKa (JOMOIHUTEILHOE 0053aTeNbCTBO). (B pejl.
denepanpHoro 3akona ot 21.12.2004 N 171-03)

ConepxaHue  JONOJHHUTEIBHOTO — O0S3aTENbCTBA  M3TOTOBHUTENS, CPOK  JICHCTBUSL  TaKoOro
00s3aTeJIbCTBA W TOPSJIOK OCYIIECTBICHUS MOTPEOUTENIEM TIpaB IO TAaKOMY O0s3aTEIbCTBY
OTpeeNIroTCs u3roroputeieM. (B pea. denepansHoro 3akoHa oT 21.12.2004 N 171-D3)

7. HponaBeu BIIpaB€ YCTAaHOBUTHL Ha TOBAp l"apaHTHﬁHHﬁ CpOK, €CJIi OH HC YCTAHOBJICH
HU3TOTOBUTCIICM.

HponaBeu BIIpaBC IMPUHATH O6$I38,T€JIBCTBO B OTHOLICHHUH HCIOCTATKOB TOBapa, O6Hap}I)KGHHI)IX 1o
UCTCYCHUM  TApPAaHTUHHOTO  CPOKAa, YCTAHOBJIGHHOIO  HW3TOTOBUTEIEM  (JIONOJHHUTEIBHOE
00513aTeBCTBO).

CogepxaHue JOMOJIHUTEIBHOIO 0053aTeIbCTBA MPOABIA, CPOK JEHCTBUS TaKOro 00s3aTeNbCTBA U
NOPSAJOK OCYIIECTBJIEHUSI TOTpeOuTeNIeM TMpaB IO TakoMy oOO0s3aTeIbCTBY OIPEAEISIOTCS
JIOTOBOPOM MEXIy MoTpebuteneM U mpoaaBioM. (B pena. PeaepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

8. MsroroBurens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKU TOBapa, OOHapyXEHHbIE B
TE€YEHHE CpOKa JEHUCTBHUS JOMOJHHUTEIHHOTO 00s3aTENIbCTBA, B COOTBETCTBUHU C ab3alleM BTOPBIM
nyHkTa 6 cratbu 18 Hacrosmiero 3akoHa, a Mocjae OKOHYaHUSI CPOKa JEHCTBUS JAOMOTHUTEIHHOTO
o0s3aTeNnbCTBA - B COOTBETCTBUU C MYHKTOM 5 ctathu 19 Hacrosimero 3akoHa. (B peq.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

Crartba 6. O0S3aHHOCTDb U3IOTOBHUTEJISA 00€CIICYUTH BO3MOKHOCTD
PEMOHTA U TEXHUYECKOT0 00CIy;>KUBAHUA TOBapa

W3roroBurens 00s3aH oOecreduTh BO3MOXKHOCTh HCIOJIB30BAHUS TOBapa B TEUEHHE €ro Cpoka
ciykObl. JI7s 3TOH LeaM W3rOTOBUTENb OOECIEYMBAET PEMOHT U TEXHHYECKOE OOCIyKHBaHHE
TOBapa, a TaKXKe BBIITYCK U IOCTaBKY B TOPTOBbIE U PEMOHTHBIE OpPraHU3allli B HEOOXOAUMBIX IS
PEMOHTA U TEXHHYECCKOI'O O6CJ'IY)KI/IBaHI/I$[ o0beME U ACCOPTUMCHTC 3allaCHBIX JacTed B TEUCHHE
CpOKa MPOU3BOJICTBA TOBapa U MOCJIE CHATHS €ro C MPOU3BOJICTBA B TEUEHHUE CPOKA CIY>KOBI TOBapa,
a IIpU OTCYTCTBUU TAKOI'O CPOKA B TEUEHUE JIECSTH JIET CO IHA NIepeayr ToBapa MOTPEOUTEIIIO.

Cratbs 7. IIpaBo norpeduTesist Ha 0€30MaCHOCTH TOBapa (padoThl,
YCJIYTH)
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1. [TorpeOuTens uMeeT mpaBo Ha TO, 4TOOBI TOBap (paboTa, yciayra) Mpu OOBIYHBIX YCIOBHUSX €TO
UCTIOJIb30BaHUsl, XPAHEHUS, TPAHCTIOPTUPOBKHU W YTHIIM3ALUU ObLT Oe30TaceH IS )KU3HH, 370POBbS
NOTPEOUTENS, OKpYXKAIOIIeW cpenbl, a TaKkKe HE NPUYMHSI Bpel HMMYLIECTBY IMOTPEOUTEIS.
TpebGoBaHusi, KOTOPBIC JOJKHBI 00ECIIEUHBATh OE30IIaCHOCTh TOBapa (paboThl, YCIYTH) IS KU3ZHU
U 3/I0pOBbsSI MOTPEOUTENS, OKPY)KAIOLIEH Cpebl, a TaKKe IMpeNoTBpallleHue MPUYMHEHUS Bpeaa
UMYIIECTBY TOTPEOUTENS, SBISIFOTCS OOS3aTeNbHBIMA W YCTAHABJIMBAKOTCA 3aKOHOM WJIH B
YCTaHOBJICHHOM MM Topsijike. (B pen. deaepanbHoro 3akona ot 17.12.99 N 212-D3)

2. W3rotoBurend (UCIOIHUTENH) 00s13aH 0OecrieunBaTh 0€30MacHOCTh ToBapa (paboThl) B TeUEHUE
YCTaHOBJIEHHOTO CPOKa CITY>KOBI MJIM CPOKA TOJHOCTH TOBapa (pabdoThl).

Ecin B cOOTBETCTBUM C MYHKTOM | cTaThu 5 HACTOSAIIEr0 3aKOHA U3rOTOBUTEND (UCIIOJIHUTEND) HE
YCTaHOBMJI Ha TOBap (paboTy) CPOK CIIyKObI, OH 00513aH 00eCIeuyuTh 0€30aCHOCTh TOBapa (paboThI)
B TEUCHHUE JICCATH JICT CO JIHA Nepeadn ToBapa (padoThl) MOTPEOUTEIIO.

Bpen, npuunHeHHBIN )KU3HU, 3J0POBbIO UM UMYILECTBY MTOTPEOUTENS BCIEACTBUE HEOOECTIEUEHUS
Oe30macHOCTH TOBapa (paboThl), IMOUICKUT BO3MEIICHUIO B COOTBCTCTBHM CO cTaThed 14
HACTOSAIIErO 3aK0OHa.

3. Ecim pys Ge30macHOCTH  MCIIOJIb30BaHMs ToBapa (paOoThl, YCIyrW), €ro XpaHEeHHS,
TPAaHCIOPTUPOBKM M YTUIM3alMM HEOOXOAUMO cOOIIONaTh CIELUalbHble MpaBuia (Janee -
IpaBUia), W3rOTOBUTENb (MCIOJHHUTENb) O0s3aH yKa3aTb 3TH IpaBWa B CONPOBOIUTEIHHOMN
JIOKyMEHTalluu Ha ToBap (paboTy, ycayry), Ha 3TUKETKE, MapKUPOBKOW WM MHBIM CIOCOOOM, a
pojaBel (MCIOIHUTENb) 00513aH IOBECTH 3THU MPaBUJIA 10 CBEJCHUS TOTPEOUTENS.

4. Ecnu Ha ToBaphl (paboThl, YCIYrH) 3aKOHOM WJIA B YCTAHOBJICHHOM UM MOPSJKE YCTAaHOBIICHBI
oOsi3aTenbHbIe  TpeOoBaHUs, OOECIEUMBAIOIIME MX O€30MacCHOCTh JJIsi  JKU3HHU, 3JI0POBbS
noTpeOuTeNs, OKpYXKarollell cpeAapl W MPeJOTBpAIlCHHEe MNPUUYMHEHHUS Bpeda HMYIIECTBY
NOTpeOUTENs, COOTBETCTBUE TOBAapoB (paboT, YCIyr) yKa3aHHbIM TpPeOOBaHMSIM MMOAJIEKUT
00s3aTeNbHOMY TOJATBEPIKICHUIO B TOPSAKE, MPEIyCMOTPEHHOM 3aKOHOM U WHBIMH MPAaBOBBIMU
aktamu. (B pen. deaepanbaoro 3akona ot 21.12.2004 N 171-D3)

He nomyckaercs mpojaxka ToBapa (BbIMOJTHEHHE pabOThl, OKa3aHUE YCIYrH), B TOM 4YHUCIIE
UMIIOPTHOTO TOBapa (paboThl, ycinyru), 6e3 uHpopmaiuu 00 00s3aTeTbHOM MOATBEPKICHUH €T0
COOTBETCTBUSI TpeOOBaHMSIM, YKa3aHHBIM B MyHKTe | HacTosmeil crateu. (B pen. denepambHOro
3ak0oHa oT 17.12.99 N 212-®3)

4.1. He pnomyckaercs mnpoaaka ToBapa, B TOM 4YHCIIE€ HMMIIOPTHOIO TOBapa, COJEpPIKAIIEro
uH(pOpMaIIKIO, 32 PacpOCTpaHEHHE KOTOPOH MpeayCMOTpeHa aIMUHUCTPATUBHAS WU YTOJOBHAS
OTBETCTBEHHOCTS. (B pen. PemepansHoro 3akoHa oT 05.12.2022 N 478-D3)

5. Ecnm ycraHOBIEHO, YTO TMpH COONIOJCHWH TOTpPeOUTENeM YCTAaHOBJICHHBIX MPAaBUI
WCIIOJIb30BaHUs, XPAHCHHUS WM TPAHCIIOPTHPOBKU ToBapa (pabOThl) OH MPUYUHSET WM MOXKET
OPUYMHUTH BpEl JKU3HU, 3J0POBBI0 M HMYIIECTBY TOTpPeOUTENs, OKpYXKalolle cpene,
WU3rOTOBUTENb  (MCIIONIHUTETh, TIPOJABEN) O0sS3aH HE3aMEIIUTECIILHO IPHOCTAHOBHTH  €T0
MPOU3BOJICTBO (pean3alliio) 10 YCTPAHEHUs MPUYHUH Bpea, a B HEOOXOAMMBIX CIIydasx MPUHSTH
MEpBI 110 U3BATHIO €T0 U3 000POTa M OT3BIBY OT MOTpeOUTENs (moTpeduTemnei).

Ecnu npuunHbl Bpeia yCcTpaHUTh HEBO3MOYKHO, U3TOTOBUTEND (HMCIOJHUTENb) 00s3aH CHATh TaKOM
ToBap (paboTy, yClyry) ¢ Hmpou3BOJCTBa. lIpu HEBBINOJHEHUH H3TOTOBUTENEM (HCIIOJIHUTENIEM)
ATON 00513aHHOCTU YIMOJHOMOYEHHBIN (efepanbHbIi OpraH UCHOJHUTEIBHOM BJIACTH MPUHUMAET
Mephl IO OT3BIBY TaKOro ToBapa (paboThl, yCIyrd) ¢ BHYTPEHHETO PbIHKA U (MJIM) OT MOTpeOUTeNs
WM TIOTPEOUTENeH B MOPSIKE, YCTAHOBICHHOM 3aKOHOAaTelbcTBOM Poccuiickoit deneparuu. (B
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pen. @enepanbHbix 3aKoHOB OT 21.12.2004 N 171-P3, ot 18.07.2011 N 242-D3)

YOBITKH, IPUYUHEHHBIC MOTPEOUTENIO B CBS3M C OT3BIBOM TOBapa (paboThI, YCIYTH), MOAJIEKAT
BO3MEUICHUIO U3rOTOBUTENEM (UCIIOJIHUTEIEM) B ITOJIHOM O0bEME.

6. [Tynkt yrpatui cuiy. (B pen. @eaepaibHoro 3akoHa ot 21.12.2004 N 171-D3)

Crartba 8. [IpaBo norpeduresss Ha MHPoOpPpMaLKMIO 00 U3TOTOBHUTEIE
(ucnmosiHUTENIE, IPOIABIIE) M 0 TOBapax (padorax, ycayrax)

1. [ToTpebuTens BupaBe MOTpeOOBATH MPEAOCTABICHIS HEOOXOAMMON U TOCTOBEPHON WH(MOpMAIIUN
00 m3rotoBUTeNe (MCIOIHUTENE, MPOJAABIE), PSKUME €ro paboThl U pEaIM3yeMbIX MM TOBapax
(pabortax, ycmyrax).

2. Yka3aHHas B NMyHKTe | HacTosmed craThi MHPOpPMALUsS B HArSIIHOW M JOCTYMHOH (opme
JIOBOJIUTCS IO CBEJCHMSI MOTPEOUTENEH MPH 3aKIOYEHUHU JJOTOBOPOB KYIUIU-TIPOIAaXXH U JOIOBOPOB
O BBIIOJHEHHH paboT (OKa3aHUM YCIYTr) CIOCOO0aMH, NPHUHATBIMH B OTACIBHBIX cdepax
oOCIIy’)KMBaHUsI TOTpeOUTENe, Ha PYCCKOM sI3bIKe, a JIONOJHUTEIbHO, IO YCMOTPEHUIO
U3rOTOBUTENS (MCIOJHUTENS, MPOJAABla), HA IOCYAApCTBEHHBIX s3bIKaXx CyOBekToB Poccuiickoit
®enepanuu U poAHBIX s3bIKaX HapoaoB Poccuiickon denepanumu.

3. YonHOMOYEHHAsI OpraHu3alis WM YIIOJTHOMOYCHHBIN WHINBUAYAIBHBIN MPEANPUHUMATEID 110
TpeOOBaHUIO MOTpPeOuTENs OO0sf3aHBl MPEAOCTaBUTh IOATBEPHKICHUE CBOUX MOJIHOMOYHIA,
BBITEKAIONIMX W3 3aKJIOYEHHOTO HMMH JIOTOBOpa C U3TOTOBUTENEM (MpoaaBIoM). (B pel.
denepanbHOro 3akona or 29.07.2018 N 250-D3)

Crarps 9. UHdpopmanus 00 usrorosureie (UCIOJHUTEIE, IPOAABILE,
BJIaJleJIble arperaTopa) (B pea. @eaepajabHoro 3akona or 29.07.2018 N
250-P3)

1. U3rotoBuTens (MCTIONHUTEND, TPOJIaBell) 00s3aH JOBECTH JI0 CBEIEHUS MOTpeOuTeNs pupmMeHHOe
HalMEHOBaHME (HAMMEHOBAaHUE) CBOEH OpraHu3aliK, MECTO €€ HaXOXICHHs (aJpec) U peKXuM ee
pabotsl. [IpomaBer (MCHOJHUTENH) pa3MeNIaeT YKa3aHHYI0 HMH(POPMAIMI0 Ha BBIBECKE. (B peIl.
denepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

UzroroButenb (MCHOMHUTENb, NPOAABEl]) - HWHAUBUAYAIbHBIA NpeIIpUHUMATENb - JOJIKEH
NPEOCTaBUTh MOTPEOUTENI0 MHPOPMALUIO O TOCYJApCTBEHHON PErucTpalud M HAaUMEHOBaHWUU
3apEruCTPUPOBABIIETO €r0 OPraHa.

UzroroButens (mpoaasel]) 00si3aH JOBECTH J0 CBEACHUS MOTpeOuTens GpupMeHHOEe HaUMEHOBAaHHE
(HauMEeHOBaHME), MECTO HaXOXXACHHUS (azpec) U pexuM paboThl YIMOJIHOMOYEHHOW OpraHu3aluu

WM YIIOJTHOMOYEHHOTO WHIWBHUAYAIHHOTO TpeanpuHumaresns. (B pen. deaepaabHOTO 3aKOHA OT
29.07.2018 N 250-®3)

1.1. YoHOMOYEHHAsT OpraHU3aIis Wik YIOJTHOMOYCHHBIH WHIUBUAYAIBHBIN TTPSITPHHAMATEIH B
ciydae oOparieHusi MoTpeOuTeNnst 00sS3aHbl JOBECTH 0 €ro CBeJAeHHs HHpopMaiuioo o cebe u
usrorosutene (mpozasiie) (dhupMeHHOEe HaWMMEeHOBaHWE (HAWMMEHOBAHHE), MECTO HaXOXKICHUS
(ampec), pexum pabOTBI, TOCYAAPCTBEHHBIM PETUCTPAIMOHHBIA HOMEpP 3allUCH O CO3JIaHUU
IOpUINYECKOTO  JHIa, (amMwinio, #Ms, OTYECTBO (€CIM  HMMEETCs), TOCYIapCTBEHHBIN
PETUCTPAIIMOHHBIA HOMEP 3aIllMCH O TOCYAAPCTBEHHOW PETUCTpaluu (PU3MUECKOTo JTUIa B KAYeCTBE
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WHJUBUIYaJIbHOTO MPEINpPUHUMATENS). YTIOJIHOMOUYEHHAs] OpraHu3alus WIM YINOTHOMOYEHHBIN
WHAUBUAYAIIbHBII MIpeANpUHUMATENb BIPaBe JOBECTU 10 CBEJIEHUS MOTpeduTenei nHpopMauio o
ce0e MOCpeACTBOM €€ pa3MEeIlIeHHs Ha CBOEM caiiTe B MH(POPMAIMOHHO-TEIEKOMMYHUKAITMOHHON
cetu "UuTteprer", nudopmanuro 06 u3roroBurese (IIpoaaBIie) MOCPEACTBOM pa3MEIICHUS Ha CBOEM
caiite B MH()OPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHOHN ceTr "MHTepHeT" CChUIKM Ha CTpaHUILy caiTa
WU3roToBUTENS (MponaBiia) B HWH(DOPMAIMOHHO-TEIICKOMMYHHUKAIMOHHOW cetn "MHTepHer",
conepkamniyro uHpopmanuio 00 wu3roroButene (mpomamie). (B pen. deaepanbHOro 3aKoHa OT
29.07.2018 N 250-®3)

1.2. Bnanenen arperatopa o0si3aH JOBECTH JI0 CBeleHUs MoTpeduTenedt mHbopMmanuio o cede u
nponaBie (ucnomuutene) (GUpPMEHHOE HaWMEHOBaHWE (HAMMEHOBAaHUE), MECTO HaXOXKICHHUS
(ampec), pexum pabOThl, TOCYAAPCTBEHHBIM pPETUCTPALMOHHBIAH HOMEpP 3allUCH O CO3JIaHUU
IOPUIMYECKOTO  JIMIA, (aMHINIO, MMs, OTYECTBO (€Cld HUMeeTcs), TIOCYAapCTBEHHBIN
PETUCTPALIMOHHBIA HOMEP 3aIllMCH O TOCYAapCTBEHHOM perucTpanuu (pU3nMYecKoro Jula B KauecTBE
WHIUBUIYAJIbHOTO TIPEANPUHUMATENSA), a Takke 00 HMMEIOIIUXCS HM3MEHEHUSX B YKa3aHHOU
uHpopmanuu. Branenen arperatopa I0BOAUT A0 CBeAeHHS moTpeduteneid nHdopmanuoo o cede u
npojaBle (MCIOJHUTENE) OCPEACTBOM €€ pa3MEIIEHUs Ha CBOMX cailTe U (WiIM) cTpaHUIle caiiTa B
nH(OPMaLMOHHO-TEIEKOMMYHUKAIIMOHHOM  cetn  "UHTepuer". HMuHdopmanuioo o mponasie
(ucmonHUTENE) BIIAJIENIEl] arperaropa BIpaBe JOBECTH IO CBEACHHUS MOTpeOUTeNel MOCPeICTBOM
pa3MeIIeHHs Ha CBOUX caiiTe U (UJM) CTpaHUIlE caiiTa B ”HGOPMAIMOHHO-TEIEKOMMYHUKAIMOHHOMN
ceTu "UnTepuer” CCBUIKH Ha cauT IIpoJiaBLa (ucrionHUTENS) B
nH(}OPMaILMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTtu "WnTepHer". (B pen. denepanbHOro 3akoHa OT
29.07.2018 N 250-D3)

1.3. IIpogaseny (McrosHUTENB) 00s13aH NPEAOCTABUTH BJAJENblLly arperaropa M pa3MecTUTh Ha
CBOEM caiiTe B MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "WHTepHer" (mpu ero Hajauyun)
JIOCTOBEPHYIO MH(pOpMaluio o cede, yka3aHHYIO B IyHKTe 1.2 Hacrosmel cratei. B ciyuae, eciu
UMEIOTCS U3MEHEHHS B Takol MHGpopMaluu, mpojasel] (MCIOJHUTENb) 00s13aH B TEUEHUE OIHOIO
pabouero AHA ¢ MOMEHTa BHECEHHs B Hee U3MEHEHMH COOOIIUTH BIAJENblly arperaropa o0 3Tux
U3MEHEHHUSAX U Pa3MEeCTUTh UX HAa CBOEM caliTe B MH(POPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHON CeTH
"Unrepuer" (mpu ero Hanmuuuu). Branenmern arperatopa o00s3aH BHECTH 3TH H3MEHEHHs B
uH(pOpMallMI0 O MpOoJaBlie (HUCIOJHUTENE) B TEYEHHWE OJHOrO pabdoyero JAHs, €clu pa3MelleHHe
yKa3aHHOM MH(pOpPMAalMU OCYLIECTBISETCS Ha caliTe BIaJeiblla arperaropa M (W) ero CTpaHMIe
caiiTa B MH(OPMALIMOHHO-TEIEKOMMYHUKAaMOHHON cetu "MHTtepHer". (B pen. depepanbHOro
3akoHa 0T 29.07.2018 N 250-3)

2. Ecnu BUA NEATENBHOCTH, OCYLIECTBISIEMBIH M3rOTOBUTENEM (MCIOIHUTENEM, MPOJIABIIOM),
MIOJUICKHUT JIMIIEH3UPOBAHUIO M (WJIM) HMCIOIHHUTENh WMEET TOCYNAapCTBEHHYIO aKKPEIUTAIHIO, 0
CBEJICHUS MOTpeOUTENs AOJKHA OBITH TOBEeeHAa MH(pOPMAlLKs O BUAE AEATEIbHOCTH MU3TOTOBUTENS
(ucTosHUTENS, TPOJIAaBIla), HOMEPE JIMICH3UN U (WJIM) HOMEpPE CBUJIETEIhCTBA O TOCYIAPCTBEHHOM
aKKpeIUTAIlMM, CPOKax JeMCTBUS YKa3aHHBIX JIMLIEH3UHM W (WIM) CBUIETENbCTBA, a TaKXKe
uHpopMalusg 00 opraHe, BbIAABIIEM YKa3aHHbIE JIMLEH3UIO U (WJIM) CBUIECTENBCTBO. (B pea.
denepanbHOro 3aKkoHa oT 16.10.2006 N 160-D3)

3. Undopmarnus, nperycMOTpeHHas MyHKTaMu 1 U 2 HacTosIel CcTaTby, JOJKHA ObITh T0OBEACHA 110
CBEJICHUS TOTpEeOUTENe Takke NpPU OCYILECTBIEHUH TOProBiIM, OBITOBOIO M HHBIX BHJIOB
o0cyXMBaHUSI MOTpeOuTeNel BO BPEMEHHBIX MOMEIICHUSX, Ha SpMapKax, C JOTKOB U B JIPYIHX
Cllyyasix, €CJIM TOPTroOBJysl, OBITOBOE M MHBIE BUABI OOCITY>KUBaHHs MOTpeOUTENeH OCYILECTBISIOTCS
BHE ITOCTOSTHHOT'O MECTa HaXOXAE€HUS NMpoaBLa (UCIIOIHUTENS).
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Crarba 10. Uadopmanus o ToBapax (padorax, yciayrax)

1. M3rotoButens (MCIIOTHUTENb, MPOAABEL) 00s3aH CBOCBPEMEHHO IMPEIOCTABIATH MOTPEOUTEINIO
HEOOXOMMYIO M JOCTOBEpPHYIO MH(OpMaIio o ToBapax (padoTax, yciyrax), 00ecIeunBaronlyro
BO3MOXXHOCTh X MPaBHILHOTO BbIOOpa. [1o oTaenbHBIM BUaM TOBapoB (padoT, yCIIyT) MepedeHb U
crocoObl  JioBeieHUsT HMHGOpMAIMKM A0 TMOTPEOUTENsE  yCTaHaBIMBArOTCS [IpaBUTENLCTBOM
Poccuiickoit @enepanuu.

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s13aTEIbHOM TOPSAKE JTOJDKHA COJEPIKATh:

HAUMEHOBAHME TEXHUYECKOTO0 perjaMeHTa WM MHOE YCTaHOBJIEHHOE 3aKOHOAATEIbCTBOM
Poccwuiickoit @enepanuyi 0 TEXHUYSCKOM PETyJIUPOBAHUN U CBUACTEILCTBYIONIEE 00 00s3aTeTbHOM
MOATBEPKJICHUH COOTBETCTBHUS ToBapa obo3HaueHwue; (B pen. denepanpHoro 3akona ot 21.12.2004
N 171-®3)

CBeICHUSI 00 OCHOBHBIX IOTPEOHMTENBCKHX CBOMCTBAaX TOBAapoB (paboT, ycCiIyr), B OTHOUICHUU
IPOAYKTOB IHTaHMUs CBEIEHHMs O cocTaBe (B TOM 4YHCIE HAaMMEHOBAHHE HCIOJIb30BAHHBIX B
nporecce M3TOTOBICHHUS MPOAYKTOB IUTAHHS THINEBBIX JJ100aBOK, OHMOJIOTHYECKH AaKTHBHBIX
n00aBoK, HHGpoOpMalMsg O HAIUYUKM B HPOAYKTaX IUTAHUSA KOMIIOHEHTOB, IIOJIyYE€HHBIX C
IPUMEHEHUEM T'€HHO-MHXEHEPHO-MOAU(PUIMPOBAHHBIX OPIaHHW3MOB, B Cllyyae, €ClIM COJAEp KaHHE
yKa3aHHbIX OPraHU3MOB B TAaKOM KOMIIOHEHTE COCTaBJIsIeT Oojee JIeBATH AECATHIX MPOLIEHTA),
MUIIEBON 1IEHHOCTH, HA3HAYEHUU, 00 YCIOBHUSAX NPUMEHEHHUS M XPAaHEHHs MPOIYKTOB IMUTAHMS, O
crioco0ax M3roTOBJIEHUS FOTOBBIX OJr0A, Bece (00beMe), 1aTe M MECTe M3TOTOBJICHUS U YINAKOBKU
(pacdacoBkn) MPOIYKTOB MUTAHHS, @ TAKXKE CBEACHUS O MPOTUBOMNOKA3AHUAX Ul UX TMPUMEHEHUS
Opu OTAeNbHBIX 3aboneBaHusAX. [lepeyeHbp ToBapoB (paboT, ycayr), MHPOpMALUsS O KOTOPBIX
JOJKHA COJEpKaTh MPOTUBOMNOKa3aHUS [UId HMX MPUMEHEHMs] NpU OTAEIbHBIX 3a00JIeBaHUsX,
yrBepxkaaercss IlpaBurensctBom Poccuiickoit ®enepaunu; (B pea. denepanbHbIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LIEHY B pyOJIsIX ¥ YCIIOBHSI IPHOOPETEHNs TOBApOB (paboT, yciayr), B TOM YUCIIE TIPU OILIaTe TOBApOB
(pabot, ycnyr) depe3 ONpeAeNieHHOE BpeMsl IMOcCie WX TMepeaadyd (BBIOJHEHMS, OKa3aHUs)
HOTPEOUTENIO, MOJTHYI0 CYMMY, MOJUIEXkKAIYIO BbIIJIaTe NOTpeOUTENeM, U rpaduk morameHus: SToi
cymmel; (B pea. @enepanbaoro 3akona ot 21.12.2013 N 363-D3)

rapaHTHIHBIA CPOK, €CIIM OH YCTaHOBJIEH; (B pea. DenepanbHoro 3akoHa ot 17.12.99 N 212-03)

ImpaBujia U yCJIOBHUA Bq)(beKTI/IBHOFO 1 0€30MIacHOI0 UCIOJIB30BAHUS TOBApOB (pa60T, YCJ'IYF);

uHpOpMaLKIo 00 YHEPreTHIEcKO 3PPEeKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPHIX TpeOOBaHUE O
HAJIMYUM Takod MHGPOpPMAIMU OMNpPENEIeHO B COOTBETCTBUM C 3aKOHOJATENbCTBOM 00
HHEProcOepeeHn M O TOBBIIIEHUU 3HepreTuueckoi s¢p¢dexkrtuBHocTH; (B pea. PenepaabHOro
3akoHa ot 23.11.2009 N 261-93)

CpOK CJ'Iy>K6BI HJIK CPOK IrOAHOCTHU TOBApPOB (pa60T), yCTaHOBHCHHLIﬁ B COOTBCTCTBHUHU C HACTOAIIUM
33KOHOM, a TaKXXE CBCACHUA O H606XO)II/IMBIX JI@ﬁCTBI/I?IX HOTpe6I/ITeJ'15I M0 UCTCYCHHUU YKAa3aHHBIX
CPOKOB M BO3MOJKHBIX IMOCIICACTBUAX ITPU HECBBIITOJIHCHUN TAKHUX ﬂeﬁCTBHﬁ, €CJIM TOBApPbI (pa6OTBI)
M0 UCTCYCHHNHU YKA3aHHBIX CPOKOB MNPEACTABIIAIOT OMACHOCTb MJIA KHU3HH, 310POBbA U UMYIICCTBA
HOTpC6I/ITCJ'I$I WU CTAHOBATCA HCIIPUT'OJHBIMU IJI UCIIOJIB30BAHUSA 110 HA3HAUCHULO,

aapec (MecTo HaxXOXJeHus), GUPMEHHOE HauMEHOBaHWE (HAUMEHOBAHHME) W3TOTOBUTENS
(ucrionHMTENS,  MPOJABIA),  YINOJTHOMOYEHHOW  OpraHM3allMd  WIH  YIOJTHOMOYEHHOTO
WHIUBUIYAJIbHOTO TIpEANPUHUMATENIS, UMIopTepa; (B pea. PeaepanbHoro 3akoHa ot 25.10.2007 N
234-D3)
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uHpopManuio 00 00s3aTeNbHOM TOATBEPKICHHM COOTBETCTBHS TOBapoB (pabot, ycmyr),
yYKa3aHHBIX B IIYHKTE 4 cTaThu 7 Hacrosmiero 3akona; (B pea. denepanpHoro 3akoHa ot 17.12.99 N
212-D3)

uH(OPMAIIHIO O MPaBUJIaX MPOAAKU TOBAPOB (BBITIOIIHEHUS padOT, OKa3aHUs yCIyT);

yKa3aHWe Ha KOHKPETHOE JMIIO, KOTOpoe OyAeT BBINONHATH PadOTy (OKa3blBaTh YCIYTy), U
uH(OPMAIIMIO O HEM, €CITU OTO MMEET 3HAYCHHE, UCXOJ U3 Xapakrepa paboThl (yciayru); (B pen.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

yKa3aHue Ha MCIIOJIb30BaHHE (DOHOTPAMM IIPH OKA3aHUHU Pa3BICKATEIbHBIX YCIYT HCIIOIHUTEISIMH
MY3bIKaJIbHBIX TIpou3BeieHuid. (B pea. dexepanpHoro 3akona ot 17.12.99 N 212-D3)

Ecmu mpuoOperaempiii moTpeOuteneM ToBap ObUT B yHNOTPEOJICHWHM WM B HEM YCTPAHSUICS
HEJOCTATOK (HEAOCTATKH), MOTPEOUTEIO JOJKHA OBITh MIPEIOCTaBlIeHA HHPOPMAITUSI 00 3TOM.

3. Wndopmanus, npeaycMOTpeHHAass IYHKTOM 2 HAacCTOSILIENH CTaTbM, JOBOJMUTCS O CBEIEHUS
notpeOuTeneil B TEXHUYECKOM NOKYMEHTaluu, MpujaraeMoi K ToBapaM (paboTam, yciayram), Ha
ATHKETKAaX, MApPKUPOBKOI WIJIM HHBIM CITIOCOOOM, TIPUHSATHIM /ISl OTJCIBHBIX BUAOB TOBapoB (pador,
yeayr). Madopmarus 06 00s13aTeIbHOM MOATBEPKICHUN COOTBETCTBUS TOBAPOB MPEJICTABIISACTCS B
NOpSAJKE U CHOcOO0aMM, KOTOpBIE YCTAaHOBJIEHBI 3aKOHOAATENLCTBOM Poccuiickoit ®denepanuu o
TEXHUYECKOM PpEryJIMpOBaHUM, M BKJIIOYAeT B ce0s CBEICHHUA O HOMEpe JIOKYMEHTa,
MOJITBEP>KIAIOLIET0 TAKOE COOTBETCTBUE, O CPOKE €ro JEHCTBUS U 00 OpraHMU3allii, €ro BblJABLICH.
(B pea. DeaepanbHbIX 3aK0HOB 0T 17.12.99 N 212-d3, o1 21.12.2004 N 171-D3)

Ao63ar1 - Ytparui cuiy. (B pea. @enepaibroro 3akona ot 21.12.2004 N 171-P3)

Cratbs 11. Pexxum padoTsI npoaaBua (MCIOJHUTEJIA)

1. Pexxum paboThl TOCYapCTBEHHBIX, MYHUIIUTIATHHBIX OpTraHU3aIluil TOPTrOBIIU, OBITOBOIO M MHBIX
BUJIOB OOCIY>KMBaHHS TOTpeOUTENEH YCTAaHABIMBAETCS IO PEIICHUI0 COOTBETCTBEHHO OPTaHOB
UCTIONTHUTENbHON  BmacTu  cyObekToB  Poccuiickoit @Denmepanmyii U OpraHOB  MECTHOTO
CaMOYITPaBJICHUS.

2. PexxuM paboThl OpraHu3alnuii, OCYyIIECTBISIOMUX JesITeIbHOCTh B cpepax TOProBoro, ObITOBOro
U UHBIX BUJOB OOCTY)XMBaHHUS MOTpeOUTENEH U HEe yKa3aHHBIX B MyHKTE | HacTosed craThu, a
TaK)K€ MHIAUBUAYAIbHBIX IPEANPUHUMATENECH YCTAHABINBACTCSI UMH CAMOCTOSATEIIBHO.

3. Pexum pa6OTBI npoaaBna (I/ICHOJ'IHI/ITCJ'ISI) JOBOIJUTCA OO CBCACHUA HOTpC6I/ITeﬂeﬁ n JOJIKCH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Cratbsi 12. OTBETCTBEHHOCTh U3rOTOBUTEJISI (MCIIOJTHUTEJISA,
NMPOoJAAaBIA, BJAIE/JIbIA arperaropa) 3a HeHaAJIeKAIYI0 HHPOPMAIIUIO
0 ToBape (padore, yciayre) (B pea. @eaepajbHbIX 32aKOHOB OT_
21.12.2004 N 171-®3, ot 29.07.2018 N 250-d3)

1. Ecim moTpeOuTeNnto HE NpeAoCTaBlieHa BO3MOXKHOCTh HE3aMEUINTENIEHO TOMYYHTh TIPH
3aKJTIOYEHUN JIOTOBopa HMH(popmamuio o ToBape (pabore, yciyre), oH BOpaBe MOTpeOOBaTh OT
npojiaBma (MCIOJIHUTENISI) BO3MEIICHUST YOBITKOB, MPUYNHEHHBIX HEOOOCHOBAHHBIM YKJIIOHEHHUEM OT
3aKJTIOYCHUS JIOTOBOpA, a €CJIH JOTOBOP 3aKIIOUEH, B Pa3syMHBIM CpPOK OTKa3aThCsl OT €ro
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WCTIOTHEHUS M TMOTpeOOBaTh BO3BpaTa YIJIAYEHHON 3a TOBAp CYMMBI M BO3MEILICHUS JPYTUX
yoBITKOB. (B pea. PenepansHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTka3e OT UCHOJIHEHUS JOrOBOpa MOTPEOUTENs 00513aH BO3BPATUTh TOBAp (pe3ysbTaT paboThI,
YCIIYTH, €CJIHM 3TO BO3MOXHO MO MX XapakTepy) mpojasily (ucnosHutelno). (B pea. deaepanbHbix
3akOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-P3)

2. llpomaBen (MCHOJHUTEND), HE MNPEJOCTABUBIIMN IOKYHAaTEI0 IIOJHOW U JIOCTOBEPHOMU
nHpopmaruu o ToBape (pabote, yciyre), HeceT OTBETCTBEHHOCTD, MPEAYCMOTPEHHYIO TyHKTaMu 1 -
4 crarpu 18 wim myHkTOM 1 crathu 29 HacTosmiero 3akoHA, 3a HEIOCTATKU ToBapa (paboThl,
yCIyrH), BO3HUKIIME IOCIE €ro nepefayd MOTPEeOMTENr0 BCIEACTBME OTCYTCTBHMSI y HEro TaKOM
uHdopmarmu. (B pen. enepanpHoro 3akona oT 17.12.99 N 212-D3)

2.1. Bmagenen arperatropa, NpeIOCTaBUBIIMKA TOTPEOUTENI0 HEAOCTOBEPHYIO MIIM HEHOJIHYIO
uHpopMalMio o ToBape (yciyre) wiM TmpojaBlie (HCIOIHHUTENE), Ha OCHOBAaHWU KOTOPOM
noTpeduTenemM ObUT 3aKII0YEH IOTOBOP KYILUIU-TIPOJIaXH (IOTOBOP BO3ME3THOTO OKa3aHUSI YCIIYT) C
NPOJaBIOM (MCIOJHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, MPUYMHEHHBIC MOTPEOUTEIIO
BCJICJICTBHE TIPEAOCTABICHUS eMy Takoi nHpopmanuu. (B pen. DexepanpHoro 3akoHa ot 29.07.2018
N 250-®3)

Ecnmu wHOE HE MpeaycMOTPEHO COTJIAIIEHHEM MEXAy BIIAACTbIIEM arperaropa M IpoJaBLOM
(MCTIOJTHUTEJIEM) WJIM HE BBITEKACT W3 CYNIECTBA OTHOIICHWA MEXIy HUMH, OTBETCTBEHHOCTH 3a
UCTIOJTHEHHUE JIOTOBOPA, 3aKIF0YEHHOTO MOTPEOUTENIEM C TTPOAABIIOM (MCTIOTHUTEIEM) Ha OCHOBAaHUU
NpEeJOCTaBICHHON BJaJeliblieM arperaropa uHpopMmanuu o ToBape (yCiyre) WIM MpOAaBIle
(ucosHUTENE), a TAKXKE 32 COONIOACHUE TTpaB MOTpeOUTENEeH, HAPYIIIEHHBIX B pe3yJbTaTe Mepeaadn
norpeOuTento ToBapa (YCIyru) HEHAIUICKAIIEro KauecTBa M OOMEHa HENpo0BOIBCTBEHHOTO
TOBapa HaJUIEKAIIEro KauyecTBa Ha aHAJIOTWYHBIN TOBap, HECeT NpojaBelr] (UCIIONHUTEND). (B pel.
denepanbHOro 3akoHa ot 29.07.2018 N 250-D3)

Brnanenery arperaropa He HeCeT OTBETCTBEHHOCTh 3a YOBITKH, MPUYUHEHHBIE MOTPEOUTEIIO
BCJIEZICTBUE TIPEIOCTABICHUS €My HEJIOCTOBEPHOU WJIM HETMOJHON MH(popManuu o ToBape (yciyre),
B Ciy4yae, €CId BiaJeJiel] arperatopa He WuU3MeHseT wuHpopManuioo o ToBape (ycayre),
NPEOCTABICHHYIO TIPOJIABIIOM (MCIIOJHUTEIIEM) M COJIEPIKAITYIOCS B TIPEUIOKEHUH O 3aKIIIOUYCHUN
JIOTOBOpA KYIUTU-TIPOAXKHU (IOTOBOpa BO3ME3AHOTO OKazaHus yciyr). (B pen. denepanbHOro 3akoHa
ot 29.07.2018 N 250-®3)

2.2. IlorpeOuTens BHpaBe MpeAbSBUTH TpeOOBaHME K BIaJIENIblly arperaropa O BO3BpaTe CyMMBbI
IPOU3BEJCHHON UM IIpeBapUTEIbHON OIIaThl ToBapa (yciyru). Biagenern arperatopa Bo3Bpalaet
CyMMy TIOJYy4eHHOH WM TpeABapUTEIbHOM OIUIaThl TOBapa (YCIyru) B TEUEHHE JecATu
KaJICHJAPHBIX JHEH CO ITHS NMPEIbIBICHHUS MTOTPEOUTEIEM TaKOTO TPEOOBaHUS MTPH OJHOBPEMEHHOM
HAJIMYUH CIEAYIONMX ycnoBuid: (B pea. @eaepanbHoro 3akona ot 29.07.2018 N 250-D3)

ToBap (yciyra), B OTHOIIEHHH KOTOPOTO MOTpeduUTe]IeM BHECEHA MpeABapuUTeIbHas oIjaTa Ha
0aHKOBCKHUH CYET BJaJeJblla arperaropa, He MepeiaH MOTPeOuTeNo B Cpok (yciayra He OKa3aHa B
cpok); (B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

MOTpeOUTENh HANpPaBUJ MPOAABILY (MCIIOTHUTENIO) YBEIOMJICHHE OO0 OTKa3e OT WCIOJHECHHS
JIOTOBOpa KYIUTM-TIPOAAXH (J0rOBOpa BO3ME3IHOIO OKa3aHUS YCIYr) B CBSI3U C HapylleHHEM
poJaBIOM (MCIIOTHUTENIEM) 00s3aTeabCTBa MepeaaTh TOBap (0Ka3aTh yCIYyry) B YCTaHOBJIECHHBIN
cpok. (B pen. ®enepanbHoro 3akoHa oT 29.07.2018 N 250-D3)

Hapsany c¢ TtpeGoBaHumeM O BO3BpaTe CyMMbl NpEABApUTEIbHON OIIaThl TOBapa (yCIyru)
NOTpeOUTENh HANpaBiseT BIAAEbIly arperaropa IOJITBEP)KICHUE HaMpaBiIeHUS MNPOAaBIY
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(MCTIOTHUTENIO) YBEAOMIIEHUS 00 OTKa3e OT WCIOJIHEHHS JOTOBOpa KYIUIU-TIPOJaXku (IOroBopa
BO3ME3IHOI0 OKazaHus yciyr). (B pea. PenepaiapHoro 3akona ot 29.07.2018 N 250-D3)

Eciu wHOe HE mpeayCMOTPEHO YCIOBUSIMU IOJIb30BATEIBCKOTO HIJIM HWHOTO COTJIAIICHUS
NOTPEOUTENST C BIIAJENBIIEM arperaropa, yBeAOMIICHHE MPOJaBIly (HMCIOJHUTENI0) 00 OTKa3e OT
UCIIOJTHEHUS JI0TOBOpa KYIUIU-TIPOJAXH (AOrOBOpa BO3ME3JHOIO OKa3aHUSl YCIYr) MOXET OBITh
HAIpaBJICHO BIIAJIEINBIy arperaropa, KOTOpbli 0053aH HAPaBUTh €ro MPOAABIy (MCHOIHHUTENIO). (B
pen. ®enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

2.3. B ciyuae, yka3aHHOM B MYHKTE 2.2 HAcCTOSIIEH CTaTbU, BJIAJIEIIEL arperaTopa BIIpaBe 0TKa3aTh
HOTPEOUTEN0 B BO3BpAaTe CyMMBI IIPEIBAPUTEIBHOMN OMaThl TOBapa (yCIyrd) MpU HOJIYYEHHUU OT
pojaBla (MCIIOJIHUTENS) TOATBEPAKACHUS IPUHATHS IOTpeOUTEIEM ToBapa (0Ka3aHuUs yCciIyru) npu
YCIOBMM, 4YTO KOIHUS Takoro TOATBEP)KICHHMsI ObUla HampaBieHa BIAJAEIbIEM arperaropa
NOTPEOUTENIO0 B TEUEHHE AECATH KaJCHIAPHBIX JHEH CO IHS MOJYYCHHUs BIIAACIBIEM arperaropa
TpeOOBaHUs O BO3BpaTe CyMMbI IpeABAPUTEILHON OIUIaThl TOBapa (yciayru). B ciaydyae Hecornacus
NOTPEOUTENsT C MPEACTABICHHBIMH BIIQJIENBIIEM arperatopa JA0Ka3aTelbCTBaMHU TMPUHSITHS
notrpeduTeneM ToBapa (OKa3aHUs yCIyrd) MOTpeOuTenb BIpaBe TpeOOBaTh BO3BpaTa CYMMBI
MIPOU3BEJICHHON UM TpeABapUTENIbHONM OIUIaThl ToBapa (yCJIyru) B cyaeOHOM mopsake. (B pei.
denepanbHOro 3akona or 29.07.2018 N 250-D3)

3. Ilpu npuuyMHEeHHWH Bpena KHU3HU, 370POBBI0 U HMMYIIECTBY MOTPEOHUTENsT BCJEICTBUE
HEMpPEAOCTaBICHUSI €My TMOJHOM W J0CTOBepHOM wuH(popmanuu o ToBape (pabore, yciyre)
noTpeduTens BIpaBe MOTPEOOBATH BO3MEIICHHUS TAaKOrO Bpeda B TMOPSAKE, MPEAyCMOTPEHHOM
cratbeil 14 Hacrosiuero 3akoHa, B TOM YHCJE IOJHOIO BO3MELICHMSI YOBITKOB, MPUYMHEHHBIX
MPUPOTHBIM OOBEKTaM, HAXOAAIIMMCS B COOCTBEHHOCTH (BIIaJeHWHU) moTpeduTens. (B pex.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

4. Ilpu paccMoTpeHUM TpeOOBaHUM MOTPeOUTENss O BO3MELICHUH YOBITKOB, NPUYMHEHHBIX
HEJI0CTOBEPHOM MJIM HEJOCTATOYHO MOJIHOM uHpopMaiueii o ToBape (padoTe, yciyre), HEOOXOIUMO
UCXOJIUTh U3 MPEANOI0KEHNs 00 OTCYTCTBUU Yy MOTPEOUTENS CIIELUANbHBIX TO3HAHUN O CBOMCTBAX
U XapaKTepucTHKax ToBapa (palotsl, yciayru). (B pen. denepanbHoro 3akoHa or 17.12.99 N
212-03)

Cratbsi 13. OTBETCTBEHHOCTh U3rOTOBUTEIS (MCIIOJTHUTEJISA,
NpoJaBIa, YIOJHOMOYEHHOH OPraHU3aui WM YIIOJTHOMOYEHHOTO
HHAMBHUAYAJBHOT0 NPeANPUHUAMATESI, UMIIOPTEPA) 32 HAPpYUICHHUE
npas norpeoduresei (B pen. @egepanbHoro 3akona ot 21.12.2004 N

171-®3)
1. 3a HapyHmICHUC IIpaB HOTpC6I/ITeJ16ﬁ HU3roTOBUTCIIb (I/ICHOJ'IHI/ITCJ'IL, mpoaaBCl, YIHOJIHOMOYCHHAA
OpraHu3alysl WIA YIOJIHOMOYEHHBIN WHIWBUIYaJbHBIA MpeANpUHUMATENb, HMIOPTEP) HECET

OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOM MJIM JAOrOBOpOM. (B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

2. Ecnm uMHOE HE YCTaHOBJEHO 3aKOHOM, YOBITKHM, HPUYMHEHHBIE IMOTPEOUTENI0, MOJIekaTr
BO3MEIIICHHIO B IMOJTHOW CYMM€ CBEPX HEYCTOWKHU (IT€HU), YCTAHOBICHHON 3aKOHOM HWJIH JIOTOBOPOM.
(B pen. ®enepanpHOro 3akoHa ot 17.12.99 N 212-@3)

3. VYmnmata HeycToWku (MEHM) W BO3MEUICHHE YOBITKOB HE OCBOOOXKIAIOT HM3TOTOBUTENS
(uctosHUTENSA,  TPOJABIA,  YIOJHOMOYCHHYIO  OpPTaHHM3alldi0  WIA  YIOJHOMOYEHHOTO
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WHJIUBUIYAJIbHOTO TMPEINPUHUMATENS, HMIIOPTEpa) OT MCIOJHEHHS BO3JIOKEHHBIX HA HETO
00s13aTeIbCTB B HaType mepen morpedutenem. (B pen. denmepanbHoro 3akoHa or 21.12.2004 N
171-D3)

4. zroroButenb (UCIOIHUTENb, MTPOJIaBel], YIIOJHOMOUYEHHASI OpraHu3alus WK YIOJIHOMOYECHHbBIN
WHIUBHUIYAIbHBIA TPEANPUHUMATENIb, HWMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a
HEHCIIOJIHEHUE 00513aTeILCTB WIIM 32 HEHAJJICKAIICE UCIIOJHEHUE 0053aTeNIbCTB, €CIIN JTOKAXKET, YTO
HEUCIIOTHEHUE 00s3aTeNbCTB WM WX HEHAJIekKAIee HCIONMHCHUE IIPOU3OILI0 BCIEACTBUE
HEIPEOJIOIMMOM CHJIBI, @ TAKXKE 110 HMHBIM OCHOBAHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM. (B pell.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

5. TpeboBanusi moTpeduTens o0 ymaare HEYCTONKM (TICHH), MPEAYCMOTPEHHOW 3aKOHOM WU
JIOTOBOPOM,  TMOAJIEXKAT  YIOBJIETBOPEHHIO  M3rOTOBUTENEM  (MCIIOJIHHUTENEM, IPOJABILIOM,
YIOJIHOMOYEHHOW OpraHU3alMed WM YIOJIHOMOYEHHBIM WHIUBUIYAJIBHBIM MPEIPUHUMATEIIEM,
UMIIOPTEPOM) B 10OpPOBOIBHOM mopsizike. (B pen. DenepanbHbix 3aK0HOB 0T 17.12.99 N 212-@3, ot
21.12.2004 N 171-®3)

6. Ilpu yIOBIETBOPEHHH CYIOM TpeOOBaHHMI IOTPEOMTENs, YCTAHOBIECHHBIX 3aKOHOM, CY.I
B3BICKMBAET C H3rOTOBHMTENS (MCIOJHHUTENSA, NPOJABIa, YHNOJIHOMOYEHHON OpraHM3alid WU
YITOJTHOMOYEHHOTO MHAMBHIYaJIbHOTO MPEANPHHAMATENS, HMIIOpPTEpA) 3a HECOOIIOJEHHE B
J0OPOBOJILHOM TMOPSIIKE YIOBJIETBOPEHHs TPeOOBAHUM MOTPeOUTENs MITpad B pasMepe MAThAECAT
IPOLIEHTOB OT CYMMBI, NPUCYKICHHOW CYJIOM B IOJIb3y morpeburens. (B pex. demepaabHOro
3akoHa or 21.12.2004 N 171-D3)

Ecnu ¢ 3asBneHueM B 3amudTy TpaB IMOTPEOUTENss BBICTYIAIOT OOILIECTBEHHbIE OOBEIUHEHHS
notpedureneil (MUX accolualy, COI03bl) WM OpPraHbl MECTHOTO CaMOYIPABIIEHUS, MNSATHACCST
MPOIICHTOB CYMMBI B3BICKAHHOTO IITpada MepeunucisioTcs YKa3aHHbIM OOBEIUHEHHSIM (KX
accolMaIUsIM, COK03aM) U OpTaHaM.

Crarbsa 14. UMymiecTBeHHAsi OTBETCTBEHHOCTH 3a Bpe,
NPUYMHEHHBIH BCJIEICTBHE HEAOCTATKOB TOBapa (padoThl, yCJIyru)

1. Bpen, npuYMHEHHBIH JKU3HM, 3[0POBBIO WM MMYILIECTBY MOTpeOUTENs BCIEICTBUE
KOHCTPYKTUBHBIX, IMPOU3BOJCTBEHHBIX, PELENTYPHBIX WJIM WHBIX HEJOCTAaTKOB ToBapa (padoThl,
YCIIYTH), TOMAJICKUT BO3MELIEHUIO B TOJTHOM 00beMeE.

2. IlpaBo TpeGoBaTh BO3MEIIEHUS Bpe/a, MPUIMHEHHOTO BCIIEJCTBHE HEIOCTATKOB TOBapa (paboThl,
yCIyTH), PU3HAETCS 32 JIIOOBIM MOTEPIHEBIIUM HE3aBUCHUMO OT TOTO, COCTOSI OH B JIOTOBOPHBIX
OTHOUICHUSIX C MPOJIABLIOM (HCIIOJIHUTENIEM) WIIH HET.

3. Bpen, npuuuHEeHHBIN KU3HHU, 310POBbIO WJIM UMYILECTBY NOTPEOUTES, TIOJJIEKUT BO3ZMEIIEHUIO,
€CI Bpell MPUYMHEH B TEUYCHHE YCTAHOBIEHHOTO CpOKa CIYXObl HIIM CPOKa TOJHOCTH TOBapa
(paboThi).

Ecnu Ha ToOBap (pe3ynpTar pabOThl) AOJKEH OBITh YCTAHOBJEH B COOTBETCTBUH C NMyHKTamMH 2, 4
CTaTbU 5 HACTOSIIEro 3aKOHA CPOK CIY)XOBI HJTM CPOK TOJHOCTH, HO OH HE YCTaHOBIIEH, JINOO
noTpeOUTENIO He OblIa MpeloCcTaBlIeHa MOJMHAs U JOCTOBEpHast MHPOpMAIUs O CPOKE CIYKObl WK
CpPOKE T'OJJHOCTH, JINOO MOTpeduTens He OblT MPOMHGOPMUPOBAH O HEOOXOAMMBIX AEHCTBUSIX IO
UCTEYEHUHU CPOKa CIYXObI WM CPOKA TOJHOCTU M BO3MOKHBIX IOCIEACTBUSAX MPU HEBBIOIHEHUU
YKa3aHHBIX JEUCTBHM, MO0 TOBap (pe3ynbTaT paOOThI) MO UCTEYCHUH ATHUX CPOKOB MPEICTABISET
OTAaCHOCTh JJISl JKU3HU U 370pPOBbsS, BPEJ MOMJICKUT BO3MELICHHIO HE3aBHUCUMO OT BPEMEHHU €ro
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npuunHenus. (B pen. denepanpHoro 3akoHa ot 17.12.99 N 212-D3)

Ecnu B cooTBeTCTBUU C MYHKTOM | cTaTbu S5 HACTOSAMIErO 3aKOHA U3TOTOBUTENb (UCIIOIHUTEINb) HE
yCTaHOBWJI Ha ToBap (paboTy) CpOK CiIyxObl, BpeA MNOMJICKUT BO3MEIICHHUIO B Cllydae ero
NPUYMHEHUS B TEUCHHE JCCATH JIET CO JIHS Nepenadyn ToBapa (paboTel) MOTPEOUTENIO, & €CITU JICHb
nepefayd yCTaHOBUTh HEBO3MOXKHO, C JaThl HM3TOTOBJICHHS TOBapa (OKOHYAHMS BBINOJHEHUS
paboThI).

Bpen, npuunHeHHBINH BCIEICTBUE HEIOCTATKOB TOBapa, MOJUICKUT BO3MEILEHUIO MPOJABLIOM WM
W3TOTOBUTEJIEM TOBapa MO BEIOOPY MOTEPIICBIIETO.

Bpen, nmpuunMHEHHBIH BCIEICTBHE HEIOCTATKOB paOOThI WM YCIYTH, MOJJICKHUT BO3MELICHUIO
UCIIOJIHUTEIIEM.

4. V3roroBuTelb (MCIIOJHUTEINB) HECET OTBETCTBEHHOCTD 3a BpEJl, IPUYUHEHHBIN JKU3HU, 310POBbIO
WIA UMYIIECTBY IOTpeOUTENIE B CBA3M C MCIOJIB30BAaHUEM MaTepUalioB, 000OpYIOBaHMS,
WHCTPYMEHTOB M MHBIX CPEJICTB, HEOOXOIMUMBIX /ISl MPOU3BOJICTBA TOBAPOB (BBINOIHEHUSI padoT,
OKa3aHMsl YCIIyr), HE3aBUCHUMO OT TOrO, MO3BOJSUI YPOBEHb HAYYHBIX M TEXHHYECKHUX 3HAHHUH
BBISIBUTH UX 0COOBIE CBOMCTBA MJIHM HET.

5. UsrotroButens (MCIONHUTEND, MPOAABEL]) OCBOOOXKIACTCS OT OTBETCTBEHHOCTH, €CITH JOKAXKET,
4YTO BpeJ NPUYMHEH BCIEACTBUE HENPEOAOJIMMOM CHIIBI WM HapylleHUs IOTpeduTesieM
YCTAHOBJICHHBIX MpPaBWJI HCHOJB30BAHUS, XPAHEHUS WM TPAHCIIOPTHPOBKU ToBapa (paboTsl,

YCIIyTH).

Crarbs 15. KomneHcanus MOpPaJIbHOTO Bpeaa

MopanbeHblif  Bpel, NPUUYMHEHHBIH IOTPEOUTENI0 BCIEACTBUE HAPYIIEHUS H3TFOTOBHUTENEM
(ucrionHUTENEM, MPOJABLOM, YIOJHOMOYEHHOM  OpraHM3alMedl Wil  YHOJHOMOYEHHBIM
UH/IMBUYaJIbHBIM TpEeANpPUHUMATENIEM, HMIIOPTEPOM) IpaB IMOTPEOUTENs, MPeTyCMOTPEHHBIX
3aKOHaMU U MPaBOBBIMU akTaMu Poccuiickoit denepaniuu, peryaupyroImuMH OTHOIIEHUS B 00J1aCTH
3alIUTHl IpaB MOTpeduTeNnel, MOAIeKUT KOMIEHCAMN MPUYMHUTENEM Bpela MpU HAIWYHMU €ro
BUHBI. Pa3mMep KommeHcaluy MOpajibHOrO Bpeaa ONpeAessieTcsl CYyAOM U HE 3aBHCHUT OT pa3Mepa
BO3MEILEHHs] UMYIIECTBEHHOTO Bpena. (B pen. denepanbHbix 3akoHOB oT 17.12.99 N 212-@3, ot
21.12.2004 N 171-®3)

Kommencamus MOpaJIbHOro Bp€aa OCyHECTBIACTCA HE3aBUCUMO OT BO3MCUHICHUA UMYIICCTBECHHOT'O
Bpcaa U MOHCCCHHBIX HOTpC6I/ITCJ'IeM Y6LITKOB.

Cratbsa 16. Hegonyctumple ycja0Bus J0roBOpa, yieMJIsIIONIAE MPaBa
NOTPeOuTeJIfl, 3aNPeThl U 00I3aHHOCTH, HaJIaraeMble Ha MPOJAaBLA

(ucostHMTEJISA, BJIAJICJIbIA arperaTtopa) (B pea. @eaepaabHOro 3aK0Ha
ot 01.05.2022 N 135-®3)

1. HemomycTUMBIMH YCIOBUSIMH JIOTOBOpA, YIIEMIISIONIMMHU TpaBa MOTPeOUTENs], SBISIOTCS
YCJIOBHMs, KOTOpPBIE HApyLIalOT IIpaBUja, YCTAHOBJIEHHBIE MEXIYHAPOAHBIMH JIOTOBOpPaMU
Poccuiickoit ®denepanuu, HACTOSAUIUM 3aKOHOM, 3aKOHAMHU M MPUHUMAEMBIMU B COOTBETCTBHM C
HUMH HWHBIMH HOPMATHUBHBIMHM IPAaBOBBIMU akTamu Poccuiickoii ®eaepanuu, peryivpyronmMu
OTHOLIEHHWsI B OOJIACTH 3alluThl MpaB mnoTpeduteneil. HemomycTumble yCIOBUS J0TOBOpA,
YIIEMJISIOIHE MTpaBa MOTPEOUTENSI, HUYTOXKHBI.
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Ecnu BKiIIOUEHHE B JOTOBOP YCJIOBHH, YIIEMJISIOIIMX MpaBa MOTPEOUTENS, TOBICKIO NPUUYNHEHHE
yOBITKOB NOTPEOUTEIO, OHH IOJJIEKAT BO3MEIIEHUIO MTPOAABLIOM (M3rOTOBUTENEM, UCIIOJHUTEIEM,
UMIIOPTEPOM, BJIAJEIBIIEM arperatopa) B IOJIHOM OObEME B COOTBETCTBUM CO CTarbeil 13
HACTOALLETO 3aKOHa.

Tpe6OBaHI/Ie HOTpe6I/ITeJ'IH O BO3MCIICHUU Y6BITKOB IMMOMJIC)KUT YAOBJIICTBOPCHUIO B TCUCHUC ACCATHU
JHEH CO THS e€ro MMPpCABABICHUA.

2.K HEAOIIYCTUMBIM YCIIOBHAM JOTOBOpaA, YIIEMIIAIOIIUM ITpaBa HOTpe6I/ITeJ'IH, OTHOCATCA:

1) ycioBus, KOTOpbIE MPEAOCTABISAIOT MPOIaBLy (M3TOTOBUTEINIO, UCIIOTHUTEIIO, YIIOJIHOMOYEHHON
OpPraHu3alMyd WJIA YIOJHOMOYEHHOMY WHIMBUAYAJIBHOMY MPEAIPUHUMATEI0, HUMIIOPTEPY,
BJIQJIeTIbIly arperaropa) mpaBo Ha OJHOCTOPOHHMUM OTKa3 OT HCIOJIHEHHs] 00s3aTesIbCTBAa WU
OJIHOCTOPOHHEE W3MEHEHHE YCJIOBHHM 00s3arenbcTBa (MpEeAMETa, IEHbl, CpPOKa M HHBIX
COTJIACOBAaHHBIX C MOTpPEOUTETEM YCIOBHIl), 32 UCKIIIOUEHUEM CIy4aeB, €CIH 3aKOHOM WJIM WHBIM
HOPMAaTHUBHBIM NPaBOBbIM akTOM Poccuiickoit ®exaepanum OpeAyCMOTPEHA BO3MOYKHOCTH
MIPE0CTaBICHUS IOTOBOPOM TAKOT'0 IPABa;

2) yclioBHsl, KOTOPbIE OTPAaHUYMBAIOT TPABO NOTPEOHUTENSI HAa CBOOOIHBINA BHIOOP TEPPUTOPHUATEHON
IIOJICYTHOCTH CIIOPOB, IPEAYCMOTPEHHBINM IYHKTOM 2 cTaTbu 17 HacTosAmero 3akoHa;

3) ycnoBusi, KOTOpbIE YCTaHABJIMBAIOT I MOTpeOuTens ImTpadHble CAHKIUU WIH HHbBIE
00s3aHHOCTH, TPEMATCTBYIOIIMNE CBOOOJHON pealu3aluy IpaBa, yYCTAHOBIECHHOTO CTaThei 32
HACTOSIIIETr0 3aKOHa;

4) YCJI0BUA, KOTOPBIC UCKIIIOYAIOT WK OIrpaHUYMBAIOT OTBETCTBCHHOCTL IMpOAaBLa (I/I3I‘OTOBI/IT€JI$I,
HUCIIOJIHUTCIIA, yrIOJ'IHOMO‘ICHHOfI opraHu3any HWJIUW  YIIOJJHOMOYCHHOI'0O HMHAUWBUAYAJIBHOI'O
nNpeanpruHuMareiaA, UMIIOPTEPaA, BJIAACIIbIA arperaTopa) 3a HCUCIIOJJHCHHC HWJIIM HCHAJICKAIICC
HCIIOJIHEHHE 00s13aTeIIbCTB 110 OCHOBAHHAM, HC MIPEAYCMOTPCHHBIM 3aKOHOM;

5) ycioBus, KOTOpble 00YCIOBIMBAIOT IPUOOPETEHNE OTHUX TOBApPOB (PaboT, yCIyr) 00s3aTeabHbIM
NpUOOpPETEHNEM MHBIX TOBapoB (paboT, YCIyr), B TOM 4YHCIE NPeIyCMaTpUBAIOT 00sA3aTeIbHOE
3aKJIF0YEHHE UHBIX JOIOBOPOB, €CJIM MHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) yCIoBHUs, KOTOpBIE TMPETyCMATPUBAIOT BBIMIOJHEHUE JOMOTHUTEIBHBIX padoT (oKa3zaHue
JOTIOTHUTEIFHBIX YCIIYT) 3a MiaTy 0e3 MOoTy4eHHs COTTacHs MOTpeOuTeNs;

7) yCIOBHs, KOTOpbIE OrpaHMYMBAIOT YCTAHOBJIEHHOE cTarheil 16.1 Hacrosiiero 3akoHa IpaBoO
noTpeduTens Ha BbIOOp croco0a M popMBbI OIIaTEl TOBApOB (padoT, yciyr);

8) ycrmoBusi, KOTOpPBIE COJIEP>KAT OCHOBAHMS JOCPOYHOTO PACTOPKEHHS JOTOBOpa MO TPeOOBaAHUIO
nmpojiaBma (MCIOTHUTENS, BiaAeNblla arperaropa), He MPEAyCMOTPEHHBIE 3aKOHOM WJIUM WHBIM
HOPMaTHUBHBIM ITPaBOBBIM akToM Poccuiickoit @enepanuu;

9) ycnoBusl, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOWKH;

10) ycimoBusi, KOTOpblE OTpaHUMYMBAIOT MpaBO BbIOOpa BUAA TPeOOBaHMM, MPETyCMOTPEHHBIX
nyHktoM | crarbu 18 u nyHkroMm | crtarbu 29 HacTosimiero 3akoHa, KOTOpble MOTYT OBITh
NpeIbsABICHBl MPOAABIYY (M3TOTOBHUTENIO, HCIIOJHUTENIO, YINOJHOMOYEHHOW OpraHu3aluy WK
YIOJHOMOYEHHOMY HHJMBUIYaJbHOMY HPEINPUHUMATEN0, UMIOPTEPY) MHPU IMPOJAXKE TOBAPOB
(BBIIIOJIHEHUU pabOT, OKa3aHUM yCIyT) HEHAUIEKAILEro KauecTBa;

11) ycrnoBusi, KOTOpbHIE YCTaHABJIMBAIOT OO0S3aTENbHBIA JTOCYACOHBIM TOPSAIOK PACCMOTPECHHS
CIIOPOB, €CJIM TaKOH MOPSAIOK HE MPEAYCMOTPEH 3aKOHOM;


https://normativ.kontur.ru/document?moduleId=1&documentId=437678#l85
https://normativ.kontur.ru/document?moduleId=1&documentId=437678#l121
https://normativ.kontur.ru/document?moduleId=1&documentId=437678#l266
https://normativ.kontur.ru/document?moduleId=1&documentId=437678#l920
https://normativ.kontur.ru/document?moduleId=1&documentId=437678#l128
https://normativ.kontur.ru/document?moduleId=1&documentId=437678#l241

12) ycrnoBus, KOTOpbIE YCTAHABIMBAIOT I MOTpeOuTeNnss OOS3aHHOCTh MO JIOKa3bIBAHUIO
OIpENIeNIEHHBIX O00CTOSITENbCTB, OpeMs JOKa3bIBaHMS KOTOPBIX 3aKOHOM HE BO3JIOXKEHO Ha
OTpEOUTENS;

13) ycioBusI, KOTOPBIE OTPAHUYUBAIOT MTOTPEOUTENS B CPEAICTBAX U CIIOCO0AX 3alTUTHI HAPYIIICHHBIX
npas;

14) ycnoBus, KOTOpbIE CTaBIT yAOBICTBOPEHUE TpeOOBaHMN NOTpeOUTENCH B OTHOLICHUN TOBAPOB
(pabot, ycmyr) ¢ HemocTaTKaMH B 3aBHCUMOCTh OT YCIIOBHM, HE CBS3aHHBIX C HEIOCTaTKAMHU
TOBapoB (padoT, yciyr);

15) uHBlEe ycnoBHs, HapyllalollMe I[pPaBUIa, YCTAHOBJIEHHBIE MEXAYHAapOIAHBIMU JIOTOBOpaMU
Poccuiickoit denepanuu, HACTOSAIMM 3aKOHOM, 3aKOHAMM M NPUHUMAEMBbIMU B COOTBETCTBHHU C
HUMHM MHBIMM HOPMAaTMBHBIMHM IIpaBOBBIMU akTamMu Poccuiickont denepanuu, peryinvpyromyuMu
OTHOILIEHHsSI B 00J1aCTH 3aIUThI IPaB NOTPEOUTEIEH.

3. IlpomaBeny (ucmosiHWUTENH, BIAJACNEIl arperaropa) HE BIPABE OTKA3bIBaThb B 3aKJIIOUYCHHH,
UCIIOJTHEHUH JOTOBOpa, HAMPABICHHOTO Ha MPUOOpPETeHHE OJHHX TOBapoB (paboT, yciyr), Mo
IpUYMHE OTKa3a MOoTpeOuTeNnss B NPUOOPETEHMM HHBIX TOBapoB (pabor, ycayr). YObITKH,
MPUYMHEHHBIC MOTPEOUTEN0 BCIEACTBHE HApPYIICHUS €ro MpaBa HAa CBOOOJHBIN BHIOOp TOBapOB
(paboTt, yciyr), BO3MEMIAIOTCS MPOAABIIOM (HMCIIOJIHUTEICM, BJIQJCIBIIEM arperaropa) B IOJTHOM
o0Beme.

3amnperiaercst yIOBIEeTBOpeHUE TpeOOBaHUM MOTpeOUTENei B OTHOIIEHUH TOBapoB (paboT, yciyr) ¢
HEJ0OCTaTKaMHU CTaBUTh B 3aBUCUMOCTh OT YCIIOBUM, HE CBSI3aHHBIX C HEJIOCTAaTKaMH TOBapoB (padoT,

YeIyr).

3ampemiaercss OTKa3 B 3aKJIIOYEHHH JIOTOBOpPA U BO BHECEHMM HM3MEHEHUH B JOTOBOp B Cllydae
NPaBOMEPHOIO YKa3aHUs MOTpeOHMTENeM Ha HENOMYCTHMbIE YCJIOBHS JOTOBOpA, YIIEMIISIOLIHNE
npaBa MOTpeOUTENs, B LEISAX HCKIIOYEHMs] Takux ycioBui. [lpu mpeabsiBieHunn morpeOuTenem
TpeOoBaHUs 00 UCKIIIOUEHUH U3 JIOTOBOPA HEJIOMYCTUMBIX YCIOBHUI 10rOBOpa, YIEMIISIOUINX MpaBa
noTpeOUTENs, YKa3aHHOE TPEOOBAaHUE MOAJICKUT PACCMOTPEHHIO B TEUCHHE JECATU JHEH CO JTHS €ro
OpeIbsBICHUST C 00s3aTelNbHBIM H3BELICHUEM IOTpeOUTeNss O pe3ylbTaTax PpacCMOTPEHHs U
MPUHITOM MOTHBUPOBAHHOM PELIECHHUH I10 CYIIECTBY YKa3aHHOIO TpeOOBaHUS.

[IponaBer (MCTIOIHUTEND, BIQICIIEI] arperaropa) He BIpaBe 0€3 MOoJyueHUs COTJacusi MOTPeOUuTENs
BBIMOJIHATh  JONOJIHUTENbHbIE paboThl (OKa3blBaTh JONOJHHUTENbHbIE YCIYyTHM) 3a IUIATy.
[ToTpebutens BIpaBe OTKa3aThCsl OT OIJIATBI TAaKUX paboT (YCiyr), a €ClM OHU OIJIa4Y€HbI, BIpaBe
noTpedoBaTh OT MpoiaBla (MCIIOIHUTES, BIIaJieblia arperaropa) BO3Bpara yIulayeHHOM CyMMBI.

Cornacue moTpeOuTeNs Ha BBIIOJHEHUE JOMOJIHUTENBHBIX paboT (OKa3aHHE JOIMOJIHUTEIbHBIX
ycayr) 3a muaty odopmisieTcs MpoAaBIOM (MCIIOMHUTENEM, BIaJeNblieM arperatopa) B
NUCbMEHHOW (opMe, ecIM MHOE HE MPeaycMOTpeHO 3akoHOM. OOS3aHHOCTH J0Ka3aTh HallM4He
TAKOT'0 COTJIacusi WIIM OOCTOSATENBCTBA, B CHIIYy KOTOPOTO TaKOe corjiacue He TpeOyeTcsi, Bo3aaraercs
Ha TIpoJIaBIia (MCIIOTHUTEIS, BIIJIebIa arperaropa).

4. Tlpomamery (WCTOTHWTENH, BIAJEJEI[ arperaTopa) HE BIpPaBe OTKAa3bIBaTh MOTPEOUTENIO B
3aKJTFOYCHUN, UCTIONHEHUH, U3MEHEHUU WJIM PACTOPKEHHH JIOTOBOpA C MOTPEOHUTENeM B CBS3H C
OTKa30M MOTpeOUTEeNs] NMPENOCTaBUTh MEPCOHATBHBIE JIaHHBIE, 3a HCKIIOYEHHEM CIy4yaeB, €CiH
00s13aHHOCTh TPEIOCTABICHUSI TaKWX JAaHHBIX MPEIyCMOTPEeHa 3aKOHOJATeNbCTBOM Poccuiickoit
®denepaliiv UM HETIOCPEICTBEHHO CBs3aHa C UCIIOJHEHUEM JIOTOBOPA C IOTPEOUTEIEM.

[Tpu npeabaBieHUH MOTpeOUTENEM TPeOOBAaHUS O MPEIOCTABICHUU MH(OPMAIMM O KOHKPETHBIX



NpUYMHAX U TPABOBBIX OCHOBAHMSX, ONMPEAEISAIOMIUX HEBO3ZMOXHOCTh 3aKJIIOUEHHUSI, UCIIOTHEHUS,
U3MEHEHHUs WM PacTOpKEHHsI JoroBopa 03 NpeqoCTaBICHHUS IEPCOHAIbHBIX TaHHBIX, B
NUChMEHHOU dopMme (B TOM yucie B opMe AIEKTPOHHOTO JOKYMEHTA) MPOJaBell (MCIIOJHUTENb,
BJIQJIETICI] arperaropa) JOJKeH MPeJOCTaBUTh TaKylo MHGOpPMAIUIO B TEUEHHUE CEMHU JTHEH cO JIHA
MPEIbSBICHUS YKa3aHHOTO TPEOOBAHMS.

[Tponaser (MCIIOTHUTENB, BIIAJAETICI] arperaropa) NpeaoCcTaBiIseT HHPOPMALIUIO TOTPEOUTEIIO B TOM
dbopMe, B KOTOpOH NpPeabsBICHO TpeOOBaHHE MOTPEOUTENST O MPEIOCTaBICHUU HHPOpPMAIUH O
KOHKPETHBIX NMPUYMHAX U TPABOBBIX OCHOBAHUSX, OMPEICISIFONIMX HEBO3MOXKHOCTH 3aKIIOYCHUS,
WCIIOJTHEHU S, U3MEHEHHSI UJTU PACTOPKEHUS 10roBOpa 0e3 Mpe10CTaBIeHUs IEPCOHATbHBIX TaHHBIX,
€CIIM HHOE HE YKa3aHO B 3TOM TPEOOBaHHH.

[Ipu npexbsaBieHun norpeduteneM TpeOOBaHUS O MPEAOCTaBICHUM MH(POPMALMH O KOHKPETHBIX
MPUYMHAX W TPABOBBIX OCHOBAHHSX, OMPEACISIOMIUX HEBO3MOXXHOCTH 3aKJIFOUCHUSI, UCIIOTHEHHUS,
M3MEHEHHUS WM PACTOP)KEHHUs JoroBopa 0e3 MpeloCTaBICHUs MEPCOHANbHBIX JTaHHBIX, B YCTHOU
dbopme Takas HHGOPMAIHUS JOJDKHA OBITh TPEOCTaBICHA He3aMETHTEIIHHO.

IHlonosxcenua cmamou 16 (¢ peoakyuu @edepanvrozo 3axkona om 01.05.2022 N 135-D3),
ycmanaenusaroujue nepeuerb HeOOnyCmUMbIX YC108UTl 002080PA, YULEMIAIOUWUX NPAGA
nompeoumens, pacnpocCmMpaHAIOmMca Ha OMHOUIEHUS, 603HUKWIUE U3 DAHee 3aKTII0YeHHbIX
002060po06 (wacmsp 2 cmamovu 2 @edepanvrozo 3axkona om 01.05.2022 N 135-D3).

Crarbs 16.1. @opMbl ¥ OPSAOK OIJIATHI IPH MPOAAKEe TOBAPOB
(BbIOJIHEHMH Pado0T, OKa3aHMM ycJayr) (B pea. @eaepajbHOro 3aKoHa
ot 05.05.2014 N 112-®3)

1. TTponaBer (MCIIOTHUTEIB, BIIAJICIICI] arperaTopa B clydae UCIOJb30BAHUS B CBOCH JIEATEILHOCTH
HAJIMYHBIX PAacyeToOB ¢ MoTpedutenem) o0s3aH 00eCTeYuTh BO3MOKHOCTh OIUIaThl TOBApOB (padoT,
YCIIyT) TyTeM HCIOJIh30BaHUS HAIMOHATBHBIX TUIATEKHBIX WHCTPYMEHTOB, a TaKKe HAJMYHBIX
pacueToB 1Mo BbIOOpY moTpebutens. (B pea. PeaepanbHbix 3akoHOB oT 01.05.2017 N 88-D3, ot

31.07.2020 N 290-®3)

O06s3aHHOCTh 00€CHeunTh BO3MOXKHOCTH OIUIATHI TOBapoB (paboT, yClIyr) C HCHOJIb30BaHUEM
HAIIMOHAJBHBIX TUIATEKHBIX WHCTPYMEHTOB B paMKaxX HAI[MOHAIBHOW CHUCTEMBI IUIATEKHBIX KapT
pacrpocTpaHsieTcs Ha MpojiaBla (MCIOJHUTENS, BiaJleNblia arperaropa), y KOToporo BbIpydkKa OT
peanu3ani TOBapoB (BBIMOJHEHHUS PaldOT, OKa3aHUS YCIYT) 3a MPEIIISCTBYIONINA KaJleHIapHbIH
roJi MpeBbIIAeT JBAALATh MUJUIMOHOB pyOnei. (B pex. PenepanbHbix 3akoHOB oT 01.05.2017 N
88-®3, ot 31.07.2020 N 290-D3)

Ecnu mecto omutatel ToBapoB (padoT, yciayr) HaXOAUTCS B MECTE, II€ HE MPEIOCTABISIOTCS YCIYTH
JIOCTyMNa K MOJBUXHON paauoTeneOHHON CBA3M U (MJIM) CPEeICTBaM KOJUIEKTUBHOTO JOCTYMa K
MH(OPMaLlMOHHO-TEIEKOMMYHUKAIIMOHHOM ~ cetn  "WHTepHer", mnpoaaBen  (MCIOJHUTEND)
0CBOOOXKIaeTCsl OT 00A3aHHOCTH 0OECIEUUTh B TOM MECTE BO3MOXKHOCTb OILIaThl TOBApOB (padoT,
yCIIyT) € MCHOJb30BAaHUEM HAIMOHAJIBHBIX IJIATEKHBIX MHCTPYMEHTOB. (B pea. denepambHOro
3akoHa ot 01.05.2017 N 88-D3)

[IponaBerr ocBOOOXKTAaeTCSI OT OOS3aHHOCTH OOECHEYHTh BO3MOXXHOCTH OIUIATHI TOBApOB C
MCIOJIb30BaHNEM HAIIMOHAIBHBIX TUIATEKHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIPYyYKa OT
pealM3aiuy TOBapOB B KOTOPOM COCTaBJIsIET MEHee ISATH MUJUTMOHOB pyOJiei 3a MpeIIecTBYrOIIHA
KayneHaapHeIi rox. (B pen. enepanbroro 3akona oT 01.05.2017 N 88-D3)
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2. Omnata TOBapoB (paboT, yciayr) MOXET HpPOM3BOIUTHCS MOTPEOUTETIEM B COOTBETCTBHH C
yKa3aHUuEeM MpojaBiia (UCIIOTHUTENS) TIyTeM PacueToB uepe3 CyOhEeKTOB HAIMOHAIBHOM TIaTSKHON
CHUCTEMBI, OCYIIECTBIISIOIIUX OKa3aHUE IUIATEKHBIX YCIYT B COOTBETCTBUHU C 3aKOHOIATEIIbCTBOM
Poccuiickoit ®@enepanuid O HAIMOHAJIBHOW IUIATEKHOM CHUCTEME, €CIM HMHOE€ HE YCTAHOBJICHO
denepanbHBIMU 3aKOHAMU WJIM WHBIMH HOPMATHBHBIMH IPABOBBIMH aKTamu Poccuiickoit
denepanuu.

3. Ilpu omnare ToBapoB (paboOT, yCIyr) HAJIUYHBIMH JICHES)KHBIMU CPEICTBAMH 0053aTEIIbCTBA
noTpeduTeNs mepes] MPoAaBIOM (HCIIOHHUTENIEM) M0 OIjIaTe TOBapoB (paboT, yCIyr) CUUTAIOTCS
UCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JICHE)KHBIX CpPEACTB C MOMEHTa BHECEHHUS HAJMYHBIX
JNEHEXKHBIX CPEJCTB TMpoJaBlly (MCHOJHUTEN0) JMOO TUIATeXKHOMY areHry (cybareHry),
OCYIECTBIISIONIEMY JIEATEILHOCTD 110 MPUEMY IIATeKEH (PU3HMISCKHX JIUII.

ITpu onnaTte ToBapoB (padoT, yCiayr) MyTeM MepeBoia NPEJOCTaBIAEMBbIX TOTPEOUTENIEM HATUYHBIX
JICHEeXKHBIX CpeACTB 0e3 OTKPBITUS OaHKOBCKOIO cyera o00s3aTenabcTBa MOTpeOUTeNst nepen
IpOJaBUOM (MCIOJHUTENEM) MO OIuIaTeé TOBAapoB (padoOT, yCIYyr) CUMTAIOTCS HCIOJHEHHBIMU B
pa3Mepe BHECEHHBIX JIEHE)KHBIX CPEACTB C MOMEHTA BHECEHUS MOTPEOUTENEM HAIMYHBIX JCHEXKHBIX
CPEICTB KPEIUTHOW oOpraHuzanuu Ju00 OaHKOBCKOMY IUIAT€KHOMY areHry (cyOaresry),
OCYILECTBIIAIOUIMM JESATEIbHOCTh B COOTBETCTBHHM € 3aKOHOJaTeIbCTBOM Poccuiickoit deneparnuu o
HallMOHAIbHOM IIATEKHOU CUCTEME.

[Tpu omnate ToBapoB (paboT, ycayr) MyTeM NepeBoja JEHEKHbBIX CPEICTB B paMKaxX IPUMEHSEMbIX
dbopM Oe3HAMYHBIX PACcUETOB 005A3aTENIbCTBA MOTPEOUTEINS Mepe]] IPOJABIOM (MCIIOJHUTENIEM) 110
oIuIaTe TOBAapOB (paboT, yCIIYT) CUNTAIOTCS UCIIOJIHEHHBIMUA B CYMME, YKa3aHHOM B PACTIOPSIKEHUU O
NEepeBoJie JCHEKHBIX CPEACTB, C MOMEHTA MOJTBEPKICHHS €ro HCIOJHEHUS OOCITYKHUBArOIICH
NOTpeOUTENS KPEAUTHON OpraHu3aluei.

4. Ilpu omuate ToBapoB (paboT, yciIyr) mpojaBLy (MCHOJHUTENIO) 3alpPEIIeHO YCTaHABIMBATH B
OTHOLIEHUH OJJHOTO BHJA TOBapoB (paboT, yciIyr) pa3auyHbIe LIEHbl B 3aBUCUMOCTH OT crioco0a ux
OIJIaThl MOCPEICTBOM HAJIMYHBIX PAcueTOB MM B PaMKax MpPUMEHSeMBbIX (opM Oe3HaTMUHBIX
pacueTos.

5. IlponaBen (MCHOJTHUTENb) HECET OTBETCTBEHHOCTbh 3a BO3HUKILIKE Y MOTpPEOUTENs] YOBITKH,
BbI3BaHHbIC HapyIlIeHHEeM TpeOOBaHUM MyHKTa | HAacTOsAIIEH CTaThy.

Crarbs 17. CyneOHas 3amuura npaB norpeourteien
1. 3ammra npaB noTpedUTeNel OCYIIECTBISAETCS CYJOM.

3ammra mpaB  moTpeOuTeNed  ycnyr,  OKa3blBaeMBIX  (DMHAHCOBBIMM  OpraHU3AIMSAMH,
OpPraHMU3YIOIMMU B3aUMOJIEHCTBUE C YIMOJHOMOYEHHBIM IO IMpaBaM MOTpeOuTenel (pUHAHCOBBIX
yciyr B coorBeTcTBUU ¢ DeepanbHbIM 3akoHOM "OO yIIOJIHOMOYEHHOM IO MpaBaM MOTpeduTeneit
(GUHAHCOBBIX  yCIyr", OCYILIECTBIAETCS C OCOOCHHOCTSIMM, YCTAaHOBJIEHHBIMH YKa3aHHBIM
®denepanbHbIM 3aK0HOM. (B pen. Deaepanbraoro 3akona ot 04.06.2018 N 133-D3)

2. Wcku o 3amuTe mpaB moTpeduteneid MOryT OBITh MPEABSABICHBI MO BHIOOPY HCTIA B CyA IO
MECTY:

HaXOXICHUA OpraHu3anuu, a €CJIN OTBETUMKOM SBJIACTCA I/IHI[I/IBI/I,ZIyaJ'II)HI)II\/’I npeanpuHuMareiib, -
€I'o XXUTCJIbCTBA,

KUTCJIIbCTBA UJIN HpGGLIBaHI/IH ucrnaa,
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3aKIIFOYCHU UJIU UCITOJTHCHUA JO0r0BOpa.

ECJII/I HUCK K OpFaHI/I3aL[I/II/I BBITCKACT M3 ACATCIIBHOCTU €€ @Hnnana NN HpGI[CTaBI/ITeHBCTBa, OH
MOKET OBITh TIPEABSBIICH B CYJI IO MECTY HaXOXKJICHUsI €€ (puiiralia iy IpeICTaBUTENIbCTBA. (B pel.
denepanbpHOro 3akona ot 21.12.2004 N 171-03)

3. TlorpeOutenu, MHBIE MCTLHI IO HCKAaM, CBSI3aHHBIM C HapylIeHHWEM IpaB MOTpeOuTeNe,
OCBOOOKIAIOTCSL OT YIUIAThl TOCYAapCTBEHHOW IMOIUIMHBI B COOTBETCTBUHU C 3aKOHOAATEIHCTBOM
Poccuiickoit ®enepanuu o Hasorax u coopax. (B pea. PenepanpHoro 3akoHa ot 18.07.2011 N
242-D3)

I'naga II. 3amura npas norpeduTesieil Npu Npoaake TOBaApoOB
MoTpeouTeIAIM

Crarbs 18. IIpaBa norpeduTesist npu 00HAPYKEHUH B TOBape
HemocTaTKOB (B pea. @enepaiabHoro 3akona ot 25.10.2007 N 234-D3)

1. ITorpeburens B ciaydyae oOHApyKEHHs B TOBape HEAOCTATKOB, €CIM OHHM HE OBLTH OrOBOPEHBI
MPOJIABIIOM, TIO CBOEMY BHIOODPY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKu (ITUX K€ MOJIENH U (WJIK) apTUKYIIA);

noTpeboBaTh 3aMEHbl Ha TaKOM K€ TOBap ApYrodl Mapku (MOJENIH, apTUKYJa) C COOTBETCTBYIOILIUM
[IEPEPacYETOM IOKYITHOU LICHB;

HOTpe6OBaTB COpa3MCPHOTI0 YMCHBIIICHUA HOKYHHOﬁ OCHBI;

HOTp€6OBaTI> HE3aMCJIMTCIIbHOI'O 6€3BO3M€3I[HOFO YCTPpAHCHUA HCEAOCTATKOB TOBapa WU
BO3MCIICHHUA PACXO0A0B Ha UX UCIPABJICHUC HOTpC6I/ITeHeM HJIN TPETbUM JIMIOM;

0TKa3aTbCs OT WCIOJHEHHUs JOrOoBOpa KYIUIU-TNPOJAXH W MOTpeOoBaTh BO3BpaTa yIjaueHHOH 3a
ToBap cyMMsl. [lo TpeOoBaHMIO TPOAABLA U 34 €r0 CYET NOTPEOUTENb JOIKEH BO3BPATUTH TOBAp C
HE/I0CTaTKaMHU.

[Ipu »ToM moTpeduTENb BIIpaBe MOTPEOOBATH TAKXKE IMOJTHOTO BO3MEIIEHUS YOBITKOB, TPUUUHEHHBIX
€My BCIEACTBHE MPOJAXH TOBapa HEHAIJIEXKAIIero KauecTBa. YOBITKHM BO3MEIIAIOTCS B CPOKH,
YCTAaHOBJICHHbIE HACTOSIIMM 3aKOHOM Ui YIOBJIETBOPEHMSI COOTBETCTBYIOIIMX TpeOOBaHMA
noTpeouTens.

B oTHOmEHHM TEXHUYECKH CIOKHOTO TOBapa MOTPEOHWTENs B cloydae OOHApPYKEHUS B HEM
HEJIOCTaTKOB BIIPAaBE€ OTKA3aThCA OT MCIOJHEHUsI JIOTOBOpa KYIUTH-TIPOJaXH W TOTpeOoBaTh
BO3BpaTa YIUTAu€HHOM 3a TaKoW TOBap CyMMBbI JIMOO MPEAbSIBUTH TPEOOBAHKE O €r0 3aMEHE Ha TOBap
ATOM K€ MapKu (MOJEH, apTUKYyJla) WK Ha TaKOW K€ ToBap APYrol Mapku (MOJENH, apTUKYJIa) C
COOTBETCTBYIOIIMM TEPEPACUETOM MOKYITHON IIEHBI B TEUCHUE MATHAALATU JHEWU CO JIHS Nepeaaqyu
noTpeduTento Takoro ToBapa. [lo HWCTeYeHHHM 3TOrO0 CpoKa yKa3aHHBIE TPEOOBAHMS MOAJIEKAT
YIOBJIETBOPEHHUIO B OJTHOM M3 CIEAYIOIINX CIIy4acB:

oOHapy)XeHHe CYIECTBEHHOTO HEJIOCTAaTKa TOBapa;
HapyIIeHNE YCTAHOBICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTpaHEHHUs! HEOCTaTKOB TOBAPA;

HCBO3MOXHOCTb HCIIOJIB30BAHUS TOBApa B TCUCHUC KaXJ0ro roja I‘apaHTI/II\/'IHOFO CpOKa B
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COBOKYITHOCTH Ooitee uem TpUAUATb ,Z[Heﬁ BCJICACTBHUEC HCOAHOKPATHOI'O YCTPAHCHUA €TO Pa3JIMIHBIX
HEOOCTAaTKOB.

IlepeyeHb TEXHMYECKH CJIOXKHBIX TOBapoB yTBepxkaaerca IlpaButenbctBom  Poccuiickoit
Oeneparun. (B pea. Penepanbroro 3akona ot 25.10.2007 N 234-D3)

2. TpeboBaHus, yka3aHHbIE B IyHKTE | HacCTOSIIEH CTaThbu, MPEABABISAIOTCA MOTpeOUTENIEM
NPOJABIly JIMOO YIIOJTHOMOYEHHOW OpraHW3aliil WM YIIOJTHOMOYEHHOMY WHIWBHIYaTbHOMY
npeanpuauMarento. (B pea. Geaepansuoro 3akona oT 21.12.2004 N 171-D3)

3. IToTpeOuTenp BipaBe NpeabsBUTh TPeOOBaHUS, yKa3aHHbIE B a03allax BTOPOM U IMATOM IMyHKTa |
HACTOSINIEH CTaTbM, W3TOTOBUTENIO, YIOJHOMOYEHHOM OpraHu3alid WA YIOJIHOMOYEHHOMY
WHIUBUIYAIbHOMY TPEANPUHUMATEN0, UMIIOpTepy. (B pen. denepanbHbix 3akoHOB oT 21.12.2004
N 171-®3, ot 25.10.2007 N 234-03)

Bmecro mpenbsiBiieHus 3THX TpeOOBaHWM MOTpeOUTENb BIpaBe BO3BPATHTh WM3TOTOBUTEIIO HIIU
UMIIOPTEPY TOBAp HEHAJICIKAIIETO KauecTBa U MOTPeOOBaTh BO3BpATa YIUIAUEHHOMN 32 HETO CYMMBI.
(B pen. PeaepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

4. TTyukT yrpatui cuiy. (B pen. @enepanbroro 3akona ot 25.10.2007 N 234-D3)

5. OrcyrcTBHE y TOTpEOHTENs] KacCOBOTO WJIM TOBAapHOTO dYeKa JHOO HMHOTO JOKYMEHTa,
yIOCTOBEpSIOMUX (aKT MU YCIOBUS TMOKYIKHM TOBapa, HE SIBJISIETCS OCHOBAaHHMEM JJsi OTKa3za B
YJIOBJIETBOPEHUH €T0 TPeOOBaHUM.

[IponaBenr  (M3rOTOBUTENB),  YIOJHOMOYEHHAs  OpraHM3aldsg WM YIOJHOMOYECHHBIN
WHAWBUAYAIBbHBI TMpeANnpUHUMATENb, HMIOPTEP O0S3aHbl MPUHATH TOBAp HEHAIJIEXKAIIEro
KayecTBa y MOTpeOuTeNs W B cllyyae HEOOXOAMMOCTH IPOBECTH IPOBEPKY KauecTBa TOBapa.
[Torpebutens BIpaBe yuyacTBOBAaTh B MIPOBEpPKE KadecTBa ToBapa. (B pen. denepanbHOro 3aKoHa OT
21.12.2004 N 171-®3)

B cnydae cnopa o mpuyMHAaX BO3HMKHOBEHHS HEJOCTaTKOB TOBapa MpojaBel] (M3rOTOBUTEND),
YIIOJIHOMOYEHHAs] OpTaHM3alys WU YIIOJTHOMOYCHHBIH WHIWBUAYAJIBHBIA TPEANPHHAMATENb,
uMnoprep o0s3aHbl MPOBECTH FKCIEPTU3Y TOBAapa 3a CBOM cyeT. DKCIepTH3a ToBapa MPOBOIUTCS B
CpokH, ycTaHoBleHHBbIe craThsiMu 20, 21 w 22 Hacrosmiero 3akoHa [UIsl yIOBJICTBOPCHHS
COOTBETCTBYIOLMX TpeboBaHuii mnotpedurens. IloTpeburens BHpaBe MNPUCYTCTBOBaTh NpU
MIPOBEJCHUH IKCIEPTU3bI TOBapa U B CIIydae HECOTJIACHsl C €€ pe3yJibTaTaMU OCIIOPUTH 3aKII0YEHHE
TaKoil SKCIIepTH3bI B cyaeOHOM nopsike. (B pen. eaepanpHoro 3akona ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbpTare 3KCHEpTU3B TOBapa YCTAHOBJIEHO, YTO €0 HEIOCTATKH BO3ZHUKIHU BCJIEICTBHE
00CTOSATENCTB, 3a KOTOpPHIE HE OTBEYAeT MNpojJaBell (M3TOTOBUTENH), MOTPEOUTENb O00s3aH
BO3MECTUTh MPOJABIYYy (M3TOTOBUTENIO), YIOJTHOMOYEHHON OpraHM3ally W YIIOJTHOMOYEHHOMY
WHMBUIYATEHOMY TIPEIIIPHHUMATEI0, UMIIOPTEPY PAcXObl Ha TPOBEACHHUE IKCIIEPTU3HI, 4 TAKKe
CBS3aHHBIE C €€ MPOBEJCHHWEM pacXoJbl Ha XPaHEHHWE U TPAHCHOPTHPOBKY ToBapa. (B pen.
denepanbHbIX 3aKOHOB OT 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

6. IlpomaBery (W3rOTOBHUTENH), YHNOJHOMOYEHHAs OpraHU3alldsg WM YIMOJIHOMOYEHHBIN
WHIUBUIYAJIbHBIA TPEITPUHUMATEh, UMIIOPTEP OTBEYAET 32 HEIOCTATKU TOBAapa, Ha KOTOPBIMA HE
YCTaHOBJICH TapaHTHUHHBIA CPOK, €CIM MOTPEOUTENh MOKAXKET, YTO OHM BO3HUKIU 10 Tepenadyu
TOBapa MOTPEOUTENI0 WJIH MO MPUYWHAM, BO3HUKIIUM JI0 3TOTO MOMEHTa. (B pea. deaepaabHOTO
3akoHa 0T 21.12.2004 N 171-D3)

B orHomeHnn ToBapa, Ha KOTOpBIN YCTAHOBJIEH TapaHTUHHBIM CPOK, IpojaBel] (M3rOTOBHUTEND),
YIOJHOMOYEHHAs OpraHM3alus WM YHNOJHOMOYCHHBIM WHAWBHIYaJIbHBIM IPEIIPUHUMATED,
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UMIIOPTEp OTBEYAET 32 HEJOCTATKH TOBAPA, €CJIU HE JOKAXET, YTO OHU BO3HUKIIM IOCIE Mepeaadn
TOBapa MOTPEOUTEIIO BCIICACTBUE HAPYIICHHUS MOTPEOUTETIEM IMpaBUJI WCIOJIb30BAHUSA, XPAHCHUS
WM TPaHCHOPTUPOBKU TOBapa, JEUCTBUM TPETbUX JIMI WIM HENPEOJOJIMMOU CHIbl. (B pel.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

7. JlocTaBka KpynmHOTrabapuTHOTO TOBapa U TOBapa BeCOM 0OoJiee MATH KUJIOIPaMMOB JIJIsi PEMOHTA,
VIIEHKH, 3aMEeHbI U (WJIM) BO3BpaT MX MOTPEOUTENIO OCYIIECTBISIOTCS CHJIAMH M 32 CUET MpOJaBIa
(M3roTOBHUTENS, YHNOJHOMOYEHHONW OpraHM3allMi WM  YHOJHOMOYEHHOIO HWHAMBUAYAIbHOTO
NpeapuHUMATENS, UMIIOpTepa). B cilydae HeucnoilHEHUs JaHHOW OOS3aHHOCTH, a TakXke MpH
OTCYTCTBHM TMpOJiaBlia (M3rOTOBHUTENS, YHNOJHOMOYEHHOW OpraHu3allMi WM YHOJIHOMOYEHHOIO
WHWBUIYAILHOTO MPEANPUHAMATEINS, UMIIOPTEPA) B MECTE HAXOXKIEHUSI TIOTPEOUTENS TOCTaBKa U
(unu) BO3BpAT yKa3aHHBIX TOBapOB MOTYT OCYILECTBIATHCS morpedutenem. [Ipu sTom mponasen
(M3roTOBUTENb, YIOJHOMOYEHHAs OpraHu3anus WIM YIOJHOMOYEHHBIH  HHJWMBHUIYyaIbHBIN
OpealprUHUMATeIb, HMIIOPTEpP) O005S3aH BO3MECTUTh MOTPEOUTENIO0 PACXOHbl, CBSI3aHHBIE C
JIOCTaBKOW M (MJIM) BO3BPATOM YKa3aHHBIX TOBapoB. (B pen. denepanbHoro 3akona ot 21.12.2004 N
171-D3)

Cratbs 19. Cpoku npeabsiBjieHUus NOTpedUTEIeM TPeOOBaHUI B
OTHOILIIEHUU HEJOCTATKOB TOBapa

1. TlorpeOutenp BIpaBe NPEIbSIBUTh MPEAYCMOTpEHHbIE cTaTthel 18 HacTodmero 3akoHa
TpeOOBaHUS K MpPOAABLY (M3TOTOBUTENIO, YIIOJHOMOYEHHOW OpraHW3aluy WM YHOJHOMOUYEHHOMY
UMHAMBUAYaJIbHOMY IpPEINPUHUMATENI0, UMIIOPTEPY) B OTHOILIEHUU HEIOCTATKOB TOBapa, €CIU OHU
oOHapy’KeHbl B TEUEHUE rapaHTHUMHOTO CPOKa MM CPOKa TOAHOCTHU. (B pel. DenepanbHOro 3aKoHa
or 21.12.2004 N 171-®3)

B oTHOmIEHNHM TOBapoOB, HA KOTOpPHIE FapaHTUIHBIE CPOKH WM CPOKH TFOJHOCTH HE YCTAHOBJICHBI,
noTpeOUTENh BIIpaBe MPEAbIBUTh YKa3aHHbIE TPEOOBAHUs, €CIIM HEJOCTaTKU TOBApOB OOHAPYKEHBI
B pa3yMHBIIl CpPOK, HO B IpeJesax IBYX JIET CO JAHA Iepefadd UX HOTpeOuTento, ecnu Oosee
JUINTENIbHBIE CPOKU HE YCTAHOBJIEHBI 3aKOHOM HJIM JOTOBOPOM. (B pen. denepanabHOro 3aKoHa OT
17.12.99 N 212-®3)

2. l'apaHTUHHBIA CPOK TOBapa, a TaK)Ke CPOK €ro CIyXKObl HCUUCIAETCS CO JHs Meperayd ToBapa
NOTPEOUTENIO, €CIIM HMHOE HE IMPeaycMOTpeHO JoroBopoM. Ecnm neHp mnepenaud yYCTaHOBUTH
HEBO3MOXKHO, 3TH CPOKH MCUHCIISIOTCS CO JIHS U3TOTOBJIEHHS ToBapa. (B pen. denepanbHOro 3aKkoHa
or 17.12.99 N 212-®3)

Jns ce30HHBIX TOBapoB (00yBH, OAEXKABI M MPOYUX) ITH CPOKM HCUUCISIOTCS C MOMEHTa
HACTYIUIEHMSI COOTBETCTBYIOILIEIO CE30HA, CPOK HACTYIUIEHUS KOTOPOTO  ONpEAessercs
COOTBETCTBEHHO cyObekTamu Poccuiickoit denepannu ucxoas U3 KIMMaTHUYECKUX YCIOBHI MecTa
HaXO0XXJCHUS OTPEeOUTENEH.

[Tpu mponaxe ToBapoB Mo oOpaslaM, MO IMOYTE, a TAKXKE B CIydasX, €CJIM MOMEHT 3aKIIOYECHHS
JIOTOBOpa KYIUTU-TIPOAYKH M MOMEHT IMepeladd ToBapa MOTPEOUTENI0 HE COBMANAIOT, 3TH CPOKH
UCUMCIISIOTCA CO JHSI JIOCTaBKU ToBapa mnotpedutento. Ecian morpeOutens JUIIEH BO3MOKHOCTH
UCIIONIb30BaTh TOBAp BCIIEACTBUE OOCTOSITENBCTB, 3aBHUCSIIMX OT MPOJaBla (B YaCTHOCTH, TOBAp
HY)XJIa€TCSA B CICIHAIBHONW YCTAaHOBKE, MOJKITIOYCHUU WU COOpKE, B HEM MMEIOTCS HEOCTATKH),
TapaHTUHHBIA CPOK HE TEYeT 1O YCTPAaHEHHUs IMPOJABIIOM TaKUX OOCTOATENhCTB. Ecnu aeHb
JIOCTaBKHM, YCTAaHOBKH, TMOJKIIOYEHHs, COOPKM TOBapa, YCTPAHEHHUS 3aBHUCAIIMX OT MpojaBla
00CTOSITENTECTB, BCICICTBHE KOTOPBIX MOTPEOUTENh HE MOXKET UCIIOJIL30BaTh TOBAP MO Ha3HAYCHUIO,
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ONPEIETUTh HEBO3MOXKHO, 3T CPOKH MCUUCIISIIOTCS CO JHS 3aKIIFOUEHHUS 10rOBOpa KYIUIU-TIPOJIaXKH.
(B pen. depepanbHoro 3akoHa oT 17.12.99 N 212-3)

Ao63arr - UckimoueH. (B pen. deaepanbroro 3akoHa oT 17.12.99 N 212-D3)

CpoK TOJHOCTH TOBapa ONpeAeNseTcs NEPHOJIOM, UCUUCIISIEMBIM CO JIHS M3TOTOBJICHHS TOBapa, B
TE€YEHHE KOTOPOr0 OH MPUTOJIEH K HCIOJIb30BAHUIO, WM JIaTOM, 0 HACTYIJIEHUS KOTOPOH TOBap
MIPUTOJIEH K MCIIO0JIb30BAHUIO.

ITponOMmKUTENPHOCTh CpOKAa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBaTh  00s3aTENIbHBIM
TpeboBaHUAM K Oe30macHoCTH ToBapa. (B pea. PemepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

3. I'apaHTuiiHbIE CPOKM MOTYT YCTaHaBJIMBAThCS HAa KOMIUIEKTYIOLINE M3/IE€IUs U COCTaBHBIE YACTH
OCHOBHOTO TOBapa. l'apaHTHMHBIE CPOKM Ha KOMIUIEKTYIOIIME H3JENHs W COCTaBHBIC 4YacTH
HCYHUCIIIIOTCSA B TOM K€ MOPSJKE, YTO U FapAHTUMHBIA CPOK HA OCHOBHOM TOBAp.

FapaHTI/If/'IHI)IG CPOKH Ha KOMINUICKTYIOIIWEC U3ACIINA U COCTABHBIC YaCTHU TOBAapa CHUTAIOTCA PaBHBIMU
FapaHTHﬁHOMy CpPOKY Ha OCHOBHOC M3ACIIME, €CJIM HMHOC HC YCTAHOBJICHO IOTOBOPOM. B cirydae,
C€CJIM Ha KOMIUICKTYHOIICC MH3JACIME MW COCTAaBHYIO YaCTb TOBapa B J0roBOpE€ YCTAaHOBJICH
FapaHTHﬁHbIﬁ CPOK MEHBIIICH MNpOAOJIKUTCIIbHOCTH, YEM FapaHTHﬁHbIﬁ CPOK Ha OCHOBHOC€ HU3JICIIUC,
HOTp€6I/ITeJH) BIIpaBC€ MNPCABABUTH Tp€6OBaHI/I$I, CBA3aHHBIC C HEAOCTAaTKaAaMH KOMINICKTYIOIICTO
U3aCiInusgd n COCTaBHOM YacTH TOBapa, IIpu HX 06Hapy>KeHI/II/I B TCUCHHC rapaHTHﬁHOFO CpOKa Ha
OCHOBHOC HM3ACIIMEC, €CJIM MHOC HC NPCAYCMOTPCHO JOrOBOPOM. (B pea. dbeﬂepaJH)Horo 3aKOHa OT
17.12.99 N 212-®3)

Ecnu Ha KOMIUIEKTYFOIIIEEe M3/AETIIE YCTaHOBIICH TapaHTUIHBIN CPOK OOJIBIICH IPOIOIKUTEIHLHOCTH,
YeM TapaHTUHHBIA CPOK Ha OCHOBHOM TOBap, HNOTPEOMTENb BIpaBE NPEIbsIBUTh TPeOOBaHUS B
OTHOLIEHWH HEAOCTAaTKOB TOBapa IPH YCJIOBUHM, YTO HEAOCTATKHM KOMIUIEKTYIOIIETO H3AEIIN
OoOHapyXeHbl B TEUYEHHE TapaHTUHHOIO CpOKa Ha 3TO M3/eIHe, HE3aBUCUMO OT MCTEYEHUS
TrapaHTUIHOTO CPOKA Ha OCHOBHOM TOBAp.

4. Cpoxu, yka3aHHBIE B HACTOSAIIEH CTAaThe, TOBOSITCS /10 CBEJICHUS OTPEOUTENsI B MHGOPMAIIIH O
TOBape, MPe0CTABIAEMOM MOTPEOUTEINO0 B COOTBETCTBUU CO cTaThelt 10 HacTosmero 3aKkoHa.

5. B ciryqasix, korja npeyCMOTPEHHBIN JOTOBOPOM I'apaHTHUHBINA CPOK COCTABIIAET MEHEE JIBYX JIET
U HEIOCTaTKU ToBapa OOHAapyXeHbl MOTpeOUTeNeM IO HCTEUEeHHHM TapaHTHHHOTO Cpoka, HO B
npenenax JABYX JIET, MOTpeOuTeNb BIpaBe NPEIbSBUTh NPOAABIY (M3rOTOBHUTENIO) TpeOOBaHMUS,
IIPElyCMOTPEHHBIE CTaTbel 18 Hacrosmero 3akoHa, €CIM JOKaXKeT, YTO HEJOCTaTKU ToBapa
BO3HUKJIM JI0 €r0 Ieperayd NOTPeOUTEN0 WM MO MpUYMHAM, BOSHUKIIMM J0 3TOrO0 MOMEHTa. (B
pen. @enepanpHoro 3akoHa oT 17.12.99 N 212-®3)

6. B ciydae BBISBICHHS CYHIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENb BIpPaBE MPEIbSIBUTH
U3TOTOBUTENIO (YIIOJTHOMOUYEHHOM OpraHu3aluyd WIM YIOJHOMOYEHHOMY WHJAWBHUIYaJIbHOMY
MpeIPUHUMATENI0, UMIIOPTEPY) TpeboBaHWEe O OE3BO3ME3THOM YCTPAHEHUU TaKUX HEIOCTATKOB,
€CJIM JIOKKET, YTO OHM BO3HHKIM JIO TEpeladd ToBapa IOTPEOUTEII0 WM TIO TPUIHHAM,
BOZHUKIIIUM JI0 3TOTO MOMEHTa. YKa3aHHOE TpeOOBaHHWE MOXKET ObITh MTPEIBSIBICHO, €CIH
HEJIOCTAaTKN TOBapa OOHAPY)KEHBI IT0 HCTEYEHUH JIBYX JIET CO JHS Iepeladud ToBapa MoTPeOUTEIo, B
TEYCHHE YCTAHOBJIICHHOTO HAa TOBAp CPOKA CIYXKOBI WM B TEUEHHE JECITH JET CO AHs TMepenadyu
TOBapa MOTPEeOUTENI0 B Clydyae HEYCTAHOBJIIEHHUs Cpoka CiyxkObl. Ecnu ykazanHoe TpeOoBaHHe HE
VIOBJICTBOPEHO B TEYEHHE JBaaIaTH JHEH CO THS €ro NPeabsIBICHHUS TOTPEOUTEIEM WU
0oOHapyXEeHHBI UM HEJJOCTATOK TOBapa SIBJISETCS HEYCTPAaHUMbBIM, TOTPEOUTENH [0 CBOEMY BBHIOODY
BIIpaBC MNPCABIABUTH HU3TOTOBUTCIIIO (yHOJIHOMO‘-IGHHOfI opraHu3angvi HWJIKX YHOJHOMOYCHHOMY
WH/IMBUYAIbHOMY TPEIIPHHAMATEII0, UMIOPTEPY) WHBIC NMPEAYCMOTPEHHBIC IYHKTOM 3 CTaThH
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18 macrosimero 3akoHa TpeOOBAaHWSA WM BO3BPATUTh TOBAP HM3TOTOBUTENIO (YIIOJIHOMOYEHHOU
OpraHu3allii WM YIOJIHOMOYEHHOMY WHIUBUAYAJIbHOMY IpEeIINpPUHUMATEN0, HUMIOPTEPY) U
noTpedoBaTh BO3BpaTa YIUIAUEHHOM JEHEKHOM cyMmMbl. (B pen. dDenepalbHOTO 3akoHA OT
21.12.2004 N 171-93)

Cratps 20. YcTpaHeHHe HEIOCTATKOB TOBapa U3rOTOBUTEIEM
(mpoxaBHOM, YIIOJTHOMOYEHHO! OPraHU3alueld WM YIIOJHOMOYECHHbBIM
HHAUBUIYAJIbHBIM NpeINPpUHAMATE/IEM, HMIIOPTEPOM) (B pej.
®denepaibHOro 3akona ot 21.12.2004 N 171-d3)

1. Ecnu cpok ycTpaHeHHsI HEIOCTaTKOB TOBapa He OIpeJiesieH B MMCbMEHHOU (popMe cornamenneM
CTOPOH, 3TU HEJOCTATKU JIOJIKHBI ObITh YCTPAHEHBI U3TOTOBUTENIEM (TPOIABIIOM, YIIOJIHOMOYEHHOM
OpraHM3alyel WiM YHNOJHOMOYEHHBIM WHAMBHAYAJIbHBIM NpPEIIPUHUMATENEM, HMIIOPTEPOM)
HE3aMeUIUTEIbHO, TO €CTh B MUHUMAIIbHBIN CPOK, OObEKTHBHO HEOOXOIUMBIN I UX YCTPAHEHUS C
y4eToM OOBIYHO MpHUMEHseMOro criocoba. Cpok ycTpaHEHUs! HEIOCTaTKOB TOBApPa, ONPEEIIIEMbI B
MUCbMEHHOU (hOpMe COTIalIeHUEM CTOPOH, HE MOXKET MPEBBIIIATh COPOK MATH AHEH.

B ciryuae, ecnim BO Bpemsi yCTpaHEHHUsI HEJJOCTATKOB TOBapa CTaHET OYEBUIAHBIM, YTO OHU HE OyIyT
YCTPaHEHBI B ONPEJCIICHHBIH COTJIallIeHUeM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTh COTJIAIICHUE
0 HOBOM CpOKE YyCTpaHEHHsI HEJIOCTaTKOB ToBapa. [Ipm 3TOM OTCyTCTBHE HEOOXOIUMBIX IS
YCTpaHEHHUs] HEIOCTAaTKOB TOBapa 3alacHBIX dYacTed (neranel, MarepuaioB), 00OPYIOBAaHUS HIIH
HOI[O6HBIG IMPUYUHBI HE ABJIAKOTCA OCHOBAHHUEM JIA 3aKIIHOUYCHUA COTTIAIICHHA O TAKOM HOBOM CPOKE
U HEe OCBOOOXMAIOT OT OTBETCTBEHHOCTH 32 HApyIIEHHE CPOKa, OIPEIEJICHHOIO COIJalleHuEM
CTOpPOH TIepBOHAUYANBHO. (B pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHoOmeHMM TOBApOB JJIMUTEIHLHOTO TIOJIB30BAaHUS HW3TOTOBUTENb, IMPOJAABEI] JHUOO
YIOJIHOMOYEHHAs] OpraHu3aius WJIA YINOJHOMOYEHHBIM WHIWBUAYaJIbHBIM NpeANpUHUMATEND
00s13aHbI TP TIPEABSIBICHUN TOTPEOUTEIEM YKa3aHHOTO TPEOOBaHMS B TPEXIHEBHBIM CPOK
0e3B03ME3/IHO MPEIOCTABUTH MOTPEOUTENI0 Ha MEPHO]] PEMOHTA TOBAP JJIMUTEIHHOTO MOJIb30BAHUSA,
00J1aJat0UK STUMH K€ OCHOBHBIMU MOTPEOUTENHCKUMU CBOMCTBAMH, 0OECIIEYHB JOCTABKY 3a CBOM
cuer. llepeyeHb TOBapOB JIMTEIHHOTO MOIB30BaHHUS, Ha KOTOpPbHIE YKa3aHHOE TpeOOBaHUE HE
pacrtipoctpansercs, ycraHaBiauBaercs I[IpaButensctBoM Poccuiickoit ®enepamuu. (B pen.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

3. B cnywyae ycTpaHeHHMs HEJOCTaTKOB TOBapa TApaHTUHHBIA CPOK Ha HETO MpPOJJIeBAaeTCsS Ha
MepUo, B T€YCHHE KOTOPOrO TOBAp HE MCIOJB30BaJCs. YKa3aHHBIN MEPUOJA UCUUCISETCS CO JHA
oOpareHust morpeduTens ¢ TpeboBaHHEM 00 YCTpaHEHUH HEJIOCTATKOB TOBapa M0 JIHS BBIJAYH €TI0
M0 OKOHYaHUU PEMOHTA.

[Ipu Bblgaue TOBapa M3rOTOBHUTENb  (MPOJABEL, YHNOJHOMOYEHHAs OpraHu3alus WM
YIIOJIHOMOYEHHBI WHAMBUIYaIbHBIN NpeANpUHUMATENb, HMIIOPTEp) O053aH NPEIOCTaBUTH B
nucbMeHHoOU (opme morpedurtento nHGoOpMaIUIo 0 JaTe oOpalleHus MoTpeduTeNs ¢ TpedboBaHUEM
00 ycTpaHeHHH OOHapYXEHHBIX UM HEJOCTATKOB TOBapa, O JaTe Mepefayd ToBapa MoTpeduresieMm
JUTS YCTPAHEHUST HEIOCTaTKOB TOBApa, O JIaTe YCTPAHEHHUsSI HEJOCTATKOB TOBApa C UX ONMKMCAHUEM, 00
UCIIOJIb30BaHHBIX 3allaCHBIX YaCTAX (AeTalsix, MaTepualax) U O JaTe BbIAaYM TOBapa MOTPEOUTEIIO
M0 OKOHYAHWHM YCTPAaHEHHsI HEJOCTaTKOB ToBapa. (B pea. demepanpHoro 3akoHa ot 25.10.2007 N
234-D3)

4, HpI/I YCTPAaHCHUU HCOOCTATKOB TOBapa MOCPCACTBOM 3aMCHBI KOMIUICKTYIOLICTO HU3ACIUA HIIN
COCTAaBHOM YaCTH OCHOBHOT'O HU3JCJIHA, Ha KOTOPBLIC YCTAHOBJICHBI FapaHTHfIHI)Ie CpPOKH, HAa HOBBIC
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KOMIUICKTYOIICC U3ACIHMEC HJIIM COCTAaBHYKO YaCTb OCHOBHOI'O M3ACIHA YCTAHABJIMBACTCA
TapaHTUUHBIA CPOK TOM XKE MPOAODKUTEILHOCTH, YTO M HA 3aMEHEHHBIC KOMILJICKTYIOIIEE H3J/ICIIHe
WIA COCTaBHYIO 4YacTh OCHOBHOTO U3JENUs, €CIM HHOE HE TPEAyCMOTPEHO JOrOBOPOM, U
TapaHTUHWHBIA CPOK HMCUHUCISETCS CO JHS BBIIAYM TOTPEOHMTENI0 ITOTO TOBapa IO OKOHYAHWH
pemonTa. (B pen. PeaepaibHoro 3akoHa ot 17.12.99 N 212-3)

Crarps 21. 3aMeHa TOBapa HeHa/JIEeKAIEr0 Ka4eCcTBA

1. B cny4yae oOHapyxeHuUs: MOTpeOUTEIeM HEJOCTATKOB TOBApa U MPEIbsBICHUS TPEOOBAHUSI O €TO
3aMeHe TmpojaBen] (M3rOTOBUTENb, YHNOJHOMOYEHHAs OPraHM3alus WM  YHOJHOMOYECHHBIN
WHIMBHIyJIbHBI TPEAIIPUHUMATEINb, UMITOPTEp) 0053aH 3aMEHHUTH TaKOil TOBap B TEYEHHE CEMU
JTHEH €O JHS TPEIbSBICHUS YKa3aHHOTO TpeOOBaHUs MNOTpPEeOUTENEeM, a NP HEOOXOTUMOCTH
JONOJHUTENIBHOM  TPOBEPKH  KadyecTBa  TaKOro  TOBapa  IPOAABIOM  (M3TOTOBUTEINEM,
YIIOJITHOMOYEHHOW OpraHu3alMell WM YNOJHOMOYEHHBIM WHAWBUIYAIBHBIM TMPEATPUHIMATEIEM,
UMIIOPTEPOM) - B TEUCHHUE JIBA/IATH JHEH CO JHS MPEIbSIBICHNS YKa3aHHOTO TPEOOBaHUSI.

Ecimu Yy 1npoaaBLa (I/I3FOTOBI/IT€JI$I, yrIOJIHOMO‘ICHHOfI opramu3aivi HWJIHW YHOOJHOMOYCHHOI'O
WHAUBUAYAJIBHOI'O HPCAIIPUHHUMATEIIA, HMnopTepa) B MOMCHT MPCAbABICHHA Tpe6OBaHI/I$I
OTCYTCTBYCT HCO6XOIII/IMI)II71 AJi1 3aMCHBI TOBap, 3aMCHA JOJI’KHA OBITh IMpOBCACHA B TCUCHUC MCCALla
CO JHA NPECABABICHUA TAKOI'O Tpe60BaHI/I$I.

B paitonax Kpaiinero CeBepa W mpHpaBHEHHBIX K HUM MECTHOCTSAX TpeOoBaHWE MOTpeOUTENs O
3aMEHE TOBapa IMOAJIECKUT YIOBICTBOPEHUIO IO €ro 3asBICHUI0 B CPOK, HEOOXOIMMBIN s
OUYEPEHOM TOCTAaBKM COOTBETCTBYIOIIETO TOBAapa B 3TU PalOHBI, B CIy4ae OTCYTCTBHSI y MPOIaBIa
(I/I3FOTOBI/IT€JI$I, YHOJIHOMOHGHHOI;'I opraHu3alvi WM YIOOJHOMOYCHHOI'0O HWHAWBUAYAJIBHOTO
NpeIprUHUMATENs, UMIIOPTEpa) HEOOXOAMMOTO [Js 3aMEeHbl TOBapa Ha JIeHb MPEIbSBICHHUS
YKa3aHHOTO TpeOOBaHUS.

Ecnu ans 3amensl ToBapa TpeOyercs Oosiee ceMu AHEH, MO TpeOOBAHUIO MOTPEOUTENs MpPOAaBell
(M3roToBUTENL JIMOO YHNOJHOMOYEHHAs OpraHU3alUsl WIM YIOJHOMOYEHHBIM WHIUBUAYaIbHbBIN
npearpuHUMAaTeh) B TEUEHHE TPeX JHEH cOo THS MpeAbsBICHHUS TpeOOBaHMS O 3aMEHE ToBapa
00s13aH 0€3BO3ME3IHO MPEOCTABUTH MOTPEOUTEIIO BO BPEMEHHOE MOJIb30BAaHNE HA TIEPHO/] 3aMEHBI
TOBap JJIMTENHLHOTO TOMB30BaHUs, OOJAMAIOMIMKA STUMHU K€ OCHOBHBIMU IOTPEOUTENHCKHUMHU
CBOWCTBaMH, OOECIEYMB €ro JIOCTAaBKY 3a CBOW cyeT. DTO MpPaBHUIIO HE PACIpOCTpaHSIEeTCs Ha
TOBaphI, MEepPeueHb KOTOPBIX OMPEIENIeTCs B COOTBETCTBHHM C NYHKTOM 2 cTaThil 20 HACTOSIIETO
3akona. (B pea. PeaepanbHbix 3ak0HOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJyIekKaIlIero KauyecTBa JIOJKEH ObITh 3aMEHEH Ha HOBBIA TOBap, TO €CTh Ha TOBAp, HE
OBIBIINI B yHOTpEOICHUH.

IIpn 3ameHe ToOBapa TapaHTHMHBIA CpPOK MCUHCISAETCS 3aHOBO CO JHA Iepeladd ToBapa
OTPEOUTEITIO.

Crarps 22. CpokH yA0BJIETBOPEHH OTACJIbHBIX TPEOOBAHUH
norpeouTens (B pea. PexepajibHoro 3akona ot 21.12.2004 N 171-P3)

TpeboBanust moTpeOUTENST O COpa3MEPHOM YMEHBIIEHUH MOKYIMHOW IIEHBI TOBapa, BO3MEIIEHUHU
pacxoJ0B Ha HCIPABICHHUE HEJOCTAaTKOB TOBapa MOTPEOMTENEM WM TPETbUM JIMIIOM, BO3BpaTe
yIJJaueHHOW 3a TOBap [CHEKHOW CYMMBI, a TakXke TpeOOBaHHE O BO3MELICHHH YOBITKOB,
NPUYMHEHHBIX TOTPEOUTENI0 BCJIECACTBHE MNPOJAXKHM TOBapa HEHAIJIEKAIlero KadecTBa JIMOO
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MPEIOCTaBICHUST HEeHaANIexKael nH(OpMalud O TOBape, MOJUICkKAT yIOBICTBOPSHHUIO TPOIABIIOM
(M3roTOBHUTENEM, YIOJHOMOYEHHONW OpraHu3alel WM YINOJIHOMOYEHHBIM WHIUBUIYAIbHBIM
npeAnpuHUMAaTesieM, HMMIOPTEPOM) B TEYEHUE JEeCATH JHEW CO JHS IPEeIbABICHUS
COOTBETCTBYIOMIETO TpeboBanus. (B pea. PemepanbHoro 3akoHa oT 25.10.2007 N 234-D3)

Cratbs 23. OTBeTCTBEHHOCTH NPOAaBIA (M3rOTOBUTEJIS,
YIIOJTHOMOYE€HHOM OPraHu3aliy UJIH YIIOJHOMOYEHHOI0
HHIUBUIYAJBHOIO NpeINPUHUMATEJIS, MMIIOPTEPA) 32 MPOCPOUKY

BbINIOJIHEHHSI TPeOOBaHU noTpeduTeid (B pea. @eaepaibHOro 3aKoHa
or 21.12.2004 N 171-P3)

1. 3a HapymieHue npeaycMoTpeHHbIX ctaThsaimu 20, 21 u 22 HacTosmero 3akoHa CpOKOB, a TaKXe 3a
HEBBINOJIHEHUE (3aJI€P’KKY BBIIIOJHEHMS) TpeOOBaHUS MOTPEOUTENs O NPEJOCTAaBICHUM €My Ha
HEepuoJl peMOHTa (3aMEHbl) aHAJOTMYHOTO TOBapa Mpojasel] (M3rOTOBUTEINb, YHNOJIHOMOYEHHAs
OpraHM3anusi WIM YHOJHOMOYEHHbIH HWHAMBUAYAJIbHbI  NpeIIpUHUMATENb, HUMIIOPTED),
JONYCTUBIIMKA TakWe HApyUIeHUs, YIUIAUMBAET IOTPEOUTENI0 3a KaXIbld J€Hb MPOCPOUKU
HEYCTOMKY (TI€HIO0) B pa3Mepe OJHOrO INPOLEHTa LieHbl ToBapa. (B pea. denepabHOro 3akoHa OT
21.12.2004 N 171-93)

Llena TOBapa ompenensercs, UCXOJs W3 €ro IEeHBI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE MOTPEOUTENsT JOJDKHO OBbUIO OBITH YAOBIETBOPEHO MPOAABIOM (H3TOTOBHUTEINEM,
YIIOJTHOMOYCHHON OpraHW3alueil Wik YIOJTHOMOYEHHBIM WHIAMBUIYAJIBHBIM IPEIPUHAUMATEIICM,
UMIIOPTEPOM), B JICHb I0OPOBOJIBLHOTO YJOBIETBOPEHUS TAKOTO TPEOOBAHUS UIU B JICHb BEIHECEHUS
CyeOHOTO peIIeHUs, eClau TpeOoBaHHWE JOOPOBOJIBLHO YAOBIETBOPEHO HE ObUIO. (B pe.
denepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

2. B ciyuyae HeBBITIONHEHUST TPeOOBaHMIA MOTPEOUTENST B CPOKU, IPEeTyCMOTpeHHbIe cTaThsiMu 20 -
22 Hacrosmiero 3akoHa, MOTPEOUTEh BIIPaBe MO CBOEMY BHIOOpPY MPENbSIBUTH HHBIE TPEOOBAHWUS,
YCTaHOBJICHHBIE cTaTbel 18 HacTosmero 3akoHa.

Cratbs 23.1. [lociencTrBus HapyuIeHUs MPOAABIOM CPOKA Nepeaayu
NpeABaApPUTEIbHO OIJIAYEHHOT'0 TOBAPA MOTPeOUTE 10 (B pea.
®enepajbHoOro 3akona ot 25.10.2007 N 234-P3)

1. JloroBop KyIIu-npoaa)Ku, MpelycMaTpUBAIONIUN 00s13aHHOCTh MOTPEOUTENs MpeaBapUTEIHHO
OIJIATUTH TOBAp, JOJDKEH COJEPKATh YCIOBUE O CPOKE Mepeslaur ToBapa MOTPeOUTEIIO.

2. B ciydae, eciu mpojaBel, MOJYYMBIIAM CyMMY NpPEIBAPUTEIBHOM OIUIATBI B ONPENEIECHHOM
JIOTOBOPOM ~ KYIUTU-TIPOJAKM  pa3Mepe, HE HCIOJHWI OO0s3aHHOCTh IO TIepeladye ToBapa
MOTPEOUTENIO B YCTAHOBJICHHBIH TAKUM JIOTOBOPOM CPOK, TIOTPEOUTENb [0 CBOEMY BHIOOpPY BIIpaBe
noTpedoBaTh:

nepeJadyy OIUIadYeHHOIO TOBapa B yCTAHOBJIEHHBIN UM HOBBIH CPOK;
BO3BpaTa CyMMBI [IpE/IBAPUTENIBHOM OIJIaThl TOBApa, HE MEPEJAHHOTO MTPOJABIIOM.

[Tpu 3TOM moTpeOuTeNb BIpaBe MOTPEeOOBATH TAKXKE MOJHOTO BO3MEIIEHHUS YOBITKOB, MPUYMHEHHBIX
€My BCJIEJCTBUE HApYUIEHMs] YCTAHOBJIEHHOTO JOIOBOPOM KYIUIM-TIPOAAKM CpOKa Iepeadu
MIPEABAPUTENIHO OTUIAYEHHOT O TOBApA.
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3. B cnyyae HapylleHMs YCTaHOBJIEHHOIO JIOTOBOPOM KYIUIM-TIPOJAXXH CpoOKa Iepefadu
MPeIBApUTENILHO OIJIAYEHHOT0 TOBapa MOTPEOUTENIO MPOJaBel] yIjauuBaeT eMy 3a KaK[blid JIeHb
IIPOCPOYKU HEYCTOMKY (IIEHH) B pa3Mepe IMOJIOBHUHBI IIPOLEHTa CYyMMbI NPEABAPUTEIBHON OIUIATHI
TOBapa.

Heycroiika (1meHn) B3bICKMBAETCS CO JHS, KOrja MO JAOrOBOPY KYIUIM-MIPOJAXH Ieperada ToBapa
NOTPEOUTENIO TOJDKHA ObUTa OBITH OCYIIECTBJICHA, 10 JHS Tepelayd TOoBapa MOTPEOUTEINI0 WIH 10
JTHSL yIOBJIETBOPEHUS TpeOOBaHUSI MOTPEOUTENSI O BO3BpaTe €My MPEABAPUTENIBHO YIIJIAY€HHON UM
CYMMBI.

Cymma B3bICKAaHHOW MOTpeOUTENeM HEYCTOMKM (IIEHHM) HE MOXKET MPEeBBIIIATh CyMMY
IIPEJIBApUTENBLHOM OIUIaThl TOBApA.

4. TpeGoBaHusi mOTpeOUTENSE O BO3BpATE YIUIAYEHHOM 3a TOBAp CYMMBI U O MOJHOM BO3MEIIECHUH
yOBITKOB TO/JIEkKAT YIOBICTBOPEHHUIO MPOJABIIOM B TEYCHUE JECSATH JTHEW CO JHS MPEAbsSBICHUI
COOTBETCTBYIOILIETO TPEOOBaHMUSI.

5. TpeOGoBaHHs MOTPEOHUTENs, YCTAHOBICHHBIE NYHKTOM 2 HACTOSALIEH CTAaThbH, HE IIOAJEkKAT
YIOBJIETBOPEHUIO, €CJIM TPOAABEl] IOKaXXET, YTO HapyIIEHHE CPOKOB Iepefadyd IOTPEOUTENIO
IpEeIBAPUTENIFHO OIUIAYEHHOI0 TOBApa MPOU3O0ILIO BCICACTBUE HEITPEOIOTMMOM CHIIBI MJIH IO BUHE
noTpeouTens.

Crarbs 24. Pacuersl ¢ noTpeduTesiemM B cjiy4ae npuoOpeTeHus UM
TOBapa HEHaAJICKAIIlCro KadecrBa
1. ITpu 3ameHe ToBapa HEHAJUIEKAIIET0 KayecTBa HA TOBAap 3TOM K€ MapKH (3THX ke MOJAEIU U

(unM) apTuKyna) mepepacueT LIeHbl ToBapa He Mpou3BoauTcs. (B pen. denepaibHOro 3akoHa OT
25.10.2007 N 234-D3)

2. Ilpu 3ameHe TOBapa HEHAJIEXKAIErO KauecTBa HAa TAaKOW ke TOBap JAPYro Mapku (MoJenu,
apTUKysla) B Clydae, €CId [IeHa TOBapa, IMOUIekKAIIEro 3aMeHe, HIDKE IIeHBl TOBapa,
MPEIOCTaBIEHHOTO B3aMEH, MOTPEOUTENh JOKEH JOMIATHTh Pa3HUIlY B IIeHAaX; B cllydae, €cliv
[IEHa TOBapa, MOJJISKAIIET0 3aMEHe, BBIIIE IIEHBI TOBapa, MPEJIOCTaBICHHOTO B3aMEH, pa3HHIlA B
[leHaX BbITUTAYMBaeTcs morpebutento. llena ToBapa, MoOJIeXaliero 3aMeHe, OmpeneNsercs Ha
MOMEHT €ro 3aMeHBI, a ecli TpeOOBaHWE NOTPEOUTENs HE YIOBIECTBOPEHO IPOJABIIOM, IIeHA
3aMEHSIeMOro TOBapa M IeHa MepelaBaeéMoro B3aMeH TOBapa OMPEENISIOTCS Ha MOMEHT BBHIHECEHUS
CYJIOM peIIeHus 0 3aMeHe ToBapa. (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

3. B ciydae mpembsBiieHUs TOTpeOHWTENeM TPEOOBAHUS O COPa3MEPHOM YMEHBIIECHUHU TOKYITHOM
[IEHbl TOBapa B pacueT MPUHUMAETCS IIeHAa TOBapa HAa MOMEHT MPEAbSBICHUS MOTpeOuTeneM
TpeboBaHusl 00 YIIEHKE WJIHM, €CIU OHO JOOPOBOJHHO HE YAOBIETBOPEHO, HA MOMEHT BBIHECEHUS
CYJIOM peIICHHS] O COPa3MEpPHOM yYMEHBIIIEHUU MOKYIHOW 1eHbl. (B pea. PeaepanbHOro 3aKOHA OT
17.12.99 N 212-®3)

4. Ilpu BO3BpaTe TOBapa HEHAJIEXKAIIEr0 KauecTBa MOTPEOUTENh BIpaBe TpeOOBATh BO3MEIICHUS
Pa3HHIIBI MKy IIEHON TOBapa, yCTAHOBIIEHHOW JTIOTOBOPOM, M IIE€HOM COOTBETCTBYIOIIETO TOBapa
HA MOMEHT JOOPOBOJIBHOTO YJOBIETBOPEHHUS TaKOoro TpeOOBaHHs WM, €Cd TpeOoBaHHE
JTOOPOBOJIBHO HE YJIOBIETBOPEHO, HA MOMEHT BBIHECEHHUsSI Cy/noM perieHus. (B pen. denepanbHbIX
3aKOHOB 0T 17.12.99 N 212-®3, or 21.12.2004 N 171-D3)

5. B cimyuae BO3Bpara TOBapa HEHaJUIEXkKAalllero KayecTBa, MPOAAHHOTO B KPEAMUT, MOTPEOUTEIIO
BO3BpAIaeTCsl yIUTAYeHHAs 32 TOBAp JICHE)KHAs CyMMa B pa3Mepe MOTAlIeHHOTo KO JHIO BO3Bpara
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YKa3aHHOTO TOBapa KpeaHuTa, a TAaKKe BO3MEIIAeTcs IUIaTa 3a MpeloCTaBlIeHUE KpeauTa. (B pell.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

6. B cirydae Bo3BpaTa TOBapa HEHAJUICKAIETO KAaueCTBa, MPHOOPETCHHOTO MOTPEOUTENIEM 3a CUYET
NOTPEOUTENHCKOTO KpeauTa (3aliMa), mpoiaBel] 00s3aH BO3BPATUTh MOTPEOUTENIO YIIAYEHHYIO 32
TOBAap JCHEXKHYIO CYMMY, a TaKKe BO3MECTUTHh YIUIAUYCHHBIE MOTPEOUTENIEM MPOICHTH U WHBIC
IUTATeXKU TI0 JOTOBOPY MOTPEOHUTETHCKOTO KpemuTa (3aiima). (B pea. DepepaibHOr0 3aKOHA OT
21.12.2013 N 363-®3)

Crartba 25. [IpaBo nmorpeduTe/ia HAa 00MEH TOBApa Ha/lJIeKANIET 0
Ka4ecTBa

1. ITorpebutens BIpaBe OOMEHSATH HEMPOJOBOJILCTBEHHBIM TOBAp HAJUIECXKAIIET0 KadyecTBa Ha
AHAJIOTUYHBIA TOBAp y MPOJABIA, Y KOTOPOIO 3TOT TOBAp ObLT MPHUOOPETECH, €CIIM YKa3aHHBIA TOBAp
He mogomen mo ¢opme, rabaputam, (hacoHy, paciBeTKe, pasMepy WIH KOMILUICKTaIlud. (B peil.
DdenepanpHOro 3akona ot 17.12.99 N 212-D3)

HOTpe6I/IT€J'II> HMCCT IIpaBO Ha obMeH HCIIPOAOBOJIbCTBCHHOI'O TOBAapa HAJICKAIICTIO Ka4YCCTBA B
TCYCHHUEC YCThIpHAAATHU I[HGIZ, HC CUHHTasA JHA €ro IOKYIIKH.

OOMeH HenpoAOBOJIBCTBEHHOI'O TOBapa HAAJIEKAILEro KadyecTBa MPOBOJAUTCS, €CIM yKa3aHHBIN
TOBap HE ObUI B YMNOTPEOJEHUHM, COXPAHEHbl €ro TOBApHbIM BUJ, NOTPEOUTENHCKUE CBOMCTBA,
wIoMOBI, (haOpUyHBIe SPJIBIKH, a TAKKe MMEETCS TOBApHBINM YeK WM KAacCOBBIM 4ek J1u00 MHOU
MOJTBEPKJIAIOLIUI OIIaTy YKa3aHHOI'O TOBapa JOKyMEHT. OTCYTCTBUE y MOTPEOUTENsT TOBAPHOTO
YyeKa MM KacCOBOTO 4eKa JIMOO MHOTO MOATBEPKIAIOIIEro OIUIaTy TOBapa JOKYMEHTa He JIMIIAeT
€ro BO3MOKHOCTH CChIJIAThCsl Ha CBUAETENbCKHE MOKa3aHUs. (B peln. denepanbHOro 3aKOoHa OT

21.12.2004 N 171-93)

[lepeuyeHb TOBapoOB, HE MOJUIEKALIMX OOMEHY IO OCHOBAaHMSIM, YKa3aHHBIM B HAcTOsIIEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccniickont denepanun.

2. B cnyuae, ecnu aHaJIOTMYHBIN TOBap OTCYTCTBYET B MPOJIaXke HA JIEHb 0OpallieHus: MOTpeOuTens K
MpOJIaBIly, IOTPEOUTEN> BIpaBE OTKa3aThCS OT WCIOIHEHHUS JOTOBOpAa KYIUTH-TIPOJAXH U
noTpeboBaTh BO3BpaTa YIUIAUYEHHOW 3a YKa3aHHBIA TOBap JCHEKHOW cymMMmbl. TpeOGoBanmue
noTpeOUTeNsT O BO3BpATE€ VYIUIAYEHHOW 3a YyKa3aHHBIM TOBAp JIEHEKHOM CYMMBI TOJJICKHUT
YAOBJIETBOPEHUIO B TEUCHUE TPEX THEW CO JTHsI BO3BpaTa YKa3aHHOI'O TOBApa.

[To cormameHuto MOTpeOUTENs C MPOAABIIOM OOMEH TOBapa MOXKET OBITh MPEAYCMOTPEH MpH
MOCTYIJIEHUH aHAJIOTUYHOTO ToBapa B mpozaxy. [Iponaserny o0s3aH He3aMeIMTEIBLHO COOOMIUTH
NOTPEOUTENIO O TOCTYIJICHUH aHAJIOTHYHOTO TOBapa B mpojaaxy. (B pen. denepanbHOro 3aKoHa OT
21.12.2004 N 171-®3)

Crarbs 26. - YTpaTtuia cuiy. (B pea. @enepajbHOro 3aK0Ha 0T _
25.10.2007 N 234-®3)

Crartbs 26.1. IucTaHHHOHHBIN CIOCO0 NMPOAAXKM TOBapa (B pel.
denepanbHoro 3akona or 21.12.2004 N 171-@3)

1. JIoroBOp PO3HUYHOHN KYIUIM-TIPOJAXH MOXET OBITh 3aKJIFOUEH Ha OCHOBAHUU O3HAKOMIICHUS
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HOTp€6I/ITeJI$I C TMPCAJIOKCHHBIM MPOAABIOOM OIIHMCAHHUCM TOBapa HNOCPECACTBOM KaTaJOI'OB,
NPOCIIEKTOB, OYKJIETOB, (DOTOCHUMKOB, CPEICTB CBSI3U (TEICBU3MOHHOMW, IMOYTOBOU, PAIMOCBS3H U
z[pyrlxlx) HJIW HWHBIMU HCKIOYAIOIMUMHU  BO3MOXHOCTH HCIIOCPCACTBCHHOI'O O3HAKOMJICHHA
norpeduTenss ¢ ToBapoMm JuOO o00pa3noM TOBapa TMPH 3aKIIOUEHHH TaKOro JIOTOBOPA
(IMCTAaHIIMOHHBIN crmOco0 Tpodaku ToBapa) cmocobamu. (B pen. denepanpbHOro 3akoHa OT
25.10.2007 N 234-D3)

2. [IpoaaBIom /10 3aKITFOYEHUS JOTOBOpA J0JDKHA OBITh MPEIOCTaBICHA TOTPEOUTEI0 HHPOPMAIIUS
00 OCHOBHBIX MOTPEOUTEITHCKUX CBOMCTBaX TOBapa, 00 aapece (MecTe HaXOXKICHHsI) MPOJABIA, O
MECTe W3TOTOBIICHHS TOBapa, O MOJHOM (UPMEHHOM HAMMEHOBAaHHMU (HAMMEHOBAaHWH) IMPOIABIIA
(M3roTOBUTENS), O IIEHE U 00 YCIOBHAX NMPHUOOPETEHHS TOBapa, O €ro JTOCTABKE, CPOKE CIIYKOBI,
CPOKE TOAHOCTH M TapaHTHUIHOM CPOKE, O MOPSIKE OIUIaThl TOBapa, a TAKKe O CPOKEe, B TCUCHUE
KOTOPOTO JICHCTBYET MPEUIOKEHUE O 3aKITI0UEHUH JIOTOBOPA.

3. [lorpebuTento B MOMEHT JOCTaBKH TOBapa JOJDKHA OBITh B MUCBMEHHOH (hOpMe MpenocTaBlieHa
uHpopMalusg O TOBape, IMpeaycMoTpeHHass crarbed 10 HacTosimero 3akoHa, a TaKxke
IpeyCMOTpPEHHass MYHKTOM 4 HacTosieid craTbd HMH(OpMauus O MOPSJIKE M CPOKaX BO3BpaTa
TOBapa.

4. Ilorpeburelnp BIpaBe 0TKa3aThCs OT TOBAapa B JIIOOOE BpeMs JI0 €ro Mepeiadu, a Mmocie nepenadn
TOBapa - B TCYCHUE CEMU JIHEH.

B ciyuae, ecnu mH(opMmanus 0 MOPSAIAKE U CPOKaxX BO3BpaTa TOBapa HAJICIKAIIETO KavyecTBa HE
ObUIa TPENOCTaBICHA B NMUCHMEHHOW ()OpME B MOMEHT JIOCTaBKH TOBapa, MOTPEOUTENb BIIPaBE
OTKa3aThCs OT TOBapa B TCUCHUE TPEX MECSIICB C MOMEHTA Iepeaul TOBapa.

Bo3sBpar ToBapa Haanexallero KauecTsa BO3MOKEH B Ciydae, €ClId COXPaHEHbl €r0 TOBapHbI BUJ,
NOTpeOUTENbCKIE CBOICTBA, a TakXe JOKYMEHT, MOATBEp)KIAIOIIUN (akT M yCIOBUS MOKYIKH
yKa3aHHOTo ToBapa. OTCYTCTBUE y MOTPEOUTENS TOKYMEHTA, MOATBEPKAAIOIIEro (PakT U yCIOBUS
NOKYIIKM TOBapa, HE JMINAeT €ro BO3MOXKHOCTH CChUIATBCA Ha Jpyrue JOKa3aTellbCTBa
npUOOpeTEeHNs TOBapa y JaHHOTO MPOAABIIA.

[TorpeOutens He BIpaBe OTKa3aTbcsd OT TOBapa HaJUIeXkallero KadyecTBa, HMEIOIIEro
WHMBUYaJIbHO-OIIPE/ICJICHHbIE CBOICTBAa, €CIM YKa3aHHbBI TOBAp MOXET OBITh HCIIOJIb30BaH
UCKJTIOUUTENIEHO MPUOOPETAIOIINM €T0 MOTpeOUTENIEM.

[Ipu oTkaze moTpeOHUTENns OT TOBapa MpPOJaBel] JOKEH BO3BPAaTHTh €My JIEHEXKHYI0 CyMMY,
yILUTAYEHHYIO0 MOTpeOUTENEeM MO JI0TOBOPY, 338 UCKIIIOUEHHUEM PAacXO0JI0B IMPOJaBLa Ha JIOCTABKY OT
NOTpeOUTENsT BO3BPAIICHHOTO TOBapa, HE MO3JIHEE YeM 4Yepe3 JeCATh THEH CO JHS TpeabsIBICHUS
MOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. IocneacTBus MpoaXku TOBapa HEHAUIEKAIETO KauecTBa AMCTAHIIMOHHBIM CIIOCOOOM MPOAaKU
TOBapa yCTaHOBIICHBI TIOJIOKECHUSIMHU, ITPEyCMOTPEHHBIMH CTaThsiMH 18 - 24 HacTosmero 3akoHa.

Crarbs 26.2. [IpaBuiia npoaaxu oTejIbHbIX BU0B TOBApPOB (B peil.
denepanbroro 3akona or 18.07.2011 N 242-P3)

IIpaBnuna nmpomaku OTHENBHBIX BHJOB TOBAPOB ycTaHaBimBaroTcs lIpaBurenscTtBoM Poccuiickoit
denepauuu.

I'nasa IIl. 3amura npaB norpeduTesiel NPHU BHINOJHEHUH PadoT
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(oxa3aHuu ycJayr)

Cratbs 27. Cpoku BbINOJHEHUSA PAad0T (OKA3aHUA YCJIYT)

1. Hcnonnurens o00s3aH OCYLIECTBUTh BBINIOJIHEHHE paboOThl (OKa3aHHWE YCIYIM) B CpOK,
YCTAHOBJICHHBII MpaBUJIaMH BBIMOJIHEHUS OTIENbHBIX BUIOB paboT (OKa3aHMSA OTICIBHBIX BHUJOB
yCIIyT) WU JOTOBOPOM O BBIIIOJHEHUHU padoT (0Ka3zaHUM yCiyr). B morosope o BbIIOIHEHUU padboT
(OKa3aHUM yCIyT) MOXET IPeAyCMaTPUBAThCS CPOK BBHIMOIHEHUS paboThl (OKa3aHUs YCIIYTH), €CITU
yKa3aHHBIMH [IPaBUJIAMU OH HE IPEAYCMOTPEH, a TAK)Ke CPOK MEHbIIEH MPOJOKUTEILHOCTH, YeM
CPOK, YCTaHOBJICHHBIN YKa3aHHBIMU IIPABUJIAMHU.

2. Cpok BbIMONIHEHUsT pabOTHl (OKa3aHUs YCIYTH) MOXKET ONPEIENSThCS IaToW (IMEepHooM), K
KOTOPOM JIOJDKHO OBITh 3aKOHYEHO BBINOJIHEHHE pPa0OThl (OKa3aHWE YCIyTrd) Wik (M) JaToi
(TepuoIoM), K KOTOPOH HCIOJHUTENb JODKEH MPHUCTYIUTh K BBIMOJHEHUIO pa0OThI (OKa3aHUIO
yeiyrn). (B pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-03)

3. B ciiyuae, ecnu BbIIIOJIHEHHE pabOTHI (OKa3aHUE YCIYrH) OCYILIECTBIISETCS O YacTsAM (JI0CTaBKa
NEPUOIUYECKOM IeYaTH, TEXHUYECKOe OOCITYy)KMBAaHUE) B TCUCHHE CPOKa JICHCTBHS JOroBOpa O
BBINOJIHEHNH paboT (OKa3aHUM YCIYT), IOJDKHBI HPEAyCMAaTPHBATHCS COOTBETCTBYIOIIUE CPOKH
(Tepuo/ibl) BBIMOTHEHHS TaKMX PadOT (OKa3aHUs yCIYT).

[To cormameHWi0 CTOPOH B JIOTOBOPE MOTYT OBITh MPETyCMOTPEHBI TAK)KE CPOKH 3aBEPIICHUS
OTJICIbHBIX ATANOB PabOTHI (IPOMEKYTOUHBIE CpOoKH). (B pen. PeaepanbHoro 3akoHa ot 17.12.99 N
212-D3)

Crarbs 28. IlociiencTBUs HAPYUICHUS UCIIOJHUTE/IEM CPOKOB
BbINOJIHEHH S Pa00T (OKa3aHUSA YCJIYT)

1. Eciiv ucnosHUTENb HapyIINU CPOKU BBIMOJIHEHUS paboThl (OKa3aHUs YCIYTH) - CPOKU Hadaja U
(M) OKOHYAHMS BBINOJHEHUs palOOThl (OKa3aHUS yciayrn) W (WIKM) TPOMEXKYTOUHBIE CPOKHU
BBIMIOJHEHUST pabOThl (OKa3aHUs YCIyTH) MU BO BPEMs BBIIIOJHEHUS paOOThl (OKa3aHUS YCIYTH)
CTaJI0O OYEBUIHBIM, UTO OHA He Oy/ET BBINOJIHEHA B CPOK, MOTPEOUTENH [0 CBOEMY BHIOOPY BIpaBe:
(B pen. DeaepanbHbIX 3aK0oHOB 0T 17.12.99 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYMThH MCIIOJIHUTEIIO HOBBIH CPOK; (B pea. Depepanbproro 3akona ot 17.12.99 N 212-3)

NOPYYHUTh BBINOJIHEHHE PAa0OTHl (OKa3aHUE YCIYrH) TPEThbUM JHMIAM 3a pa3yMHYIO LEHY WU
BBIMIOJIHUTh €€ CBOMMH CHJIaMH W TOTpPeOOBaThb OT HCIIOJHUTENSI BO3MEUICHHS] TOHECEHHBIX
pacxoios;

HOTpC6OBaTB YMCHBIICHUSA LCHBI 3a BBITIOJIHCHUC paGOTBI (OKaBaHI/IC y'CJ'IyTI/I);

OTKa3aThCsl OT WCIIOJHEHHUS JIOTOBOpPa O BBIMOJTHEHUU pPaOOTHI (OKa3zaHWU YCIyrH). (B penl.
denepanbpHOro 3akona ot 21.12.2004 N 171-D3)

[Totpebutens BmpaBe MOTpPeOOBaTh TAKXKE MOJIHOTO BO3MEIIEHHUSI YOBITKOB, MPUYMHEHHBIX €My B
CBSI3U C HAPYIIEHHWEM CPOKOB BBINOJHEHHS Pa0bOThl (OKa3aHUs yCIyrn). YOBITKH BO3MELIAIOTCS B
CPOKH, YCTaHOBJICHHBIE ISl YJIOBJIIETBOPEHUS COOTBETCTBYIOLIUX TPeOOBAHUN MOTpeOUTENS. (B pei.
®denepanpHOro 3aKona ot 17.12.99 N 212-D3)

2. Ha3naueHHble TOTpPEOUTENEM HOBBIE CPOKM BBIMOJHEHUS paboOThl (OKa3aHUSA YCIYTH)
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YKa3bIBAIOTCS B JIOTOBOPE O BBHIMIOJHEHUHM pPa0oOTHl (OkazaHuW yciayru). (B pea. demepanbHOro
3akoHa OT 17.12.99 N 212-D3)

B cnydae mpocpoukd HOBBIX CpPOKOB MOTPEOMTENh BIpaBe MPEIbSBUTH HCIOJHUTENIO HHBIC
TpeOOBaHUs, YCTAHOBJICHHBIC ITYHKTOM | HACTOSIIIEH CTaThU.

3. IleHa BBINOJHEHHOW pabOTHI (OKA3aHHOM YCIYIH), BO3BpalliaeMasi OTPEOUTEIIO IIPH OTKa3e OT
WCIIOJTHEHUS JIOTOBOPA O BBIMOJIHEHWH pabOThI (OKa3aHUM YCIYTH), & TaKKE yYUThIBaeMas MpH
YMEHBIIICHUHU [IEHBI BBIMOJHCHHONW paOOThl (OKa3aHHOW YCIIYTH), ONPEICISIeTCS B COOTBETCTBHH C
nyHkTamu 3, 4 u 5 crateu 24 Hacrosero 3akona. (B pen. dexepanbpHoro 3akoHa ot 21.12.2004 N
171-D3)

4. Ilpu oTka3e OT MCIOJHEHUS JOTOBOPa O BBINOJIHEHUU PAOOTHI (OKa3aHUU YCIYTH) UCIIOJHUTENb
HE BIpaBe TpeOOBaTh BO3MEIIEHUS CBOMX 3aTPaT, MPOU3BEICHHBIX B IIPOIECCE BHIMOJIHEHHS pabOThI
(okazaHMs yCIOyru), a TaKXKe IUIaThl 3a BBINOJHEHHYI0 paboTy (OKa3aHHYIO YCIYry), 3a
WCKIIFOUEHHEM CIIydasi, €CJIM MOTPEOUTENb NMPUHSI BBINOJHEHHYIO padoTy (OKa3aHHYIO YCayry). (B
pen. @enepanbHbIXx 3aKOHOB OT 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)

Ao63arr - UckimtoueH. (B pen. deaepanbHoro 3akoHa ot 17.12.99 N 212-93)

5. B cnywae HapylieHHs yCTAHOBJIEHHBIX CPOKOB BBIIOJHEHHUS padOThl (OKa3aHMs yCIyTd) WIH
HA3HAYCHHBIX MOTpeOMTENIeM Ha OCHOBAHMM MyHKTa | HAcTOsIIeW CTaThM HOBBIX CPOKOB
UCIIOJIHUTEIb YIUIAYMBAET MOTPEOUTENIO 33 KaXKIbl JIeHb (4ac, €ClM CPOK OMNpEIENIeH B 4acax)
MPOCPOYKU HEYCTOHNKY (TIEHIO) B pa3Mepe TpeX MPOLEHTOB IICHBI BBHIMOIHEHUS pabOThl (OKa3aHHUS
YCIIyTH), @ €CJIH IIeHa BBITIOJHEHHUS paboThl (OKa3aHUs YCIYTH) JIOTOBOPOM O BBHITIOJHEHHH PaboT
(oKa3aHMM yCIIyT) HE ompeleneHa - oO0meld IeHbl 3aka3a. JJoroBopoM O BBINOJIHEHUU pPAOOT
(OKa3aHUM YCITYT) MEXTY MOTPEOUTETIEM U UCTIOJIHUTENIEM MOXKET OBITh YCTAHOBJICH 00JIee BHICOKHI
pasmep HeycToiiku (ienn). (B pea. @emepanpHoro 3akona ot 17.12.99 N 212-D3)

Heycroiika (neHs1) 3a HapylleHHEe CPOKOB Hauaja BBIIIOJIHEHUS paOoThl (OKa3aHUS yCIYyTH), €€ 3Tamna
B3bICKMBAETCS 3a KaXJIbIH JIeHb (Yac, ecIM CPOK OINpe/esieH B Yacax) MPOCPOUKU BILIOTH JI0 Havyaa
BBINIOJIHEHUS paboThl (OKa3aHUs yCIYTH), €€ ATarna Wik IpeabsBIeHUs ToTpeduTenaemM TpeOoBaHMi,

MPEeAYCMOTPEHHBIX MYHKTOM | Hacrosmen cratb. (B pea. @exepanbHoro 3akona or 17.12.99 N
212-D3)

Heycroiika (neHs) 3a HapylIleHHEe CPOKOB OKOHUAHUS BBIMOJIHEHUs paOOThl (OKa3aHUs YCIyTH), ee
JTarna B3bICKMBAETCS 3a KaXKIbIH JIeHb (4ac, €ClIM CPOK ONpEENeH B Yacax) MNPOCPOUYKU BIUIOTH JIO
OKOHYAHUS BBINOJHEHUS pabOThl (OKa3aHUs YCIYTH), €€ dTana WM NPeabsBICHUs NOTpeOuTeneM

TpeOoBaHU, MPEeAYCMOTPEHHBIX TyHKTOM | Hacrosmiel ctaThu. (B pea. DeaepanbHOro 3aKOHa OT
17.12.99 N 212-®3)

CymMa B3BICKAHHOW TMOTpEOHUTENEM HEYCTOWKHM (NEHH) HE MOKET MPEBBIIIATh IIEHY OTAEIHHOTO
BHJIa BBIMIOJHEHUS PaOOTHI (OKa3aHUs yCIYyTH) WM OOIIyIO IIEHY 3aKa3a, €CIU IIeHAa BBITTOJIHCHUS
OTJIETPHOTO BUAA PabOTHI (OKa3aHUs YCIYrH) HE OMpPEIENeHa JTOTOBOPOM O BBIMIOIHEHUU PAOOTHI
(OKa3aHUM YCIIYTH).

Pa3smep HeycTOWKH (TI€HM) OMpeAessieTCs, WCXOAS W3 IIEHBI BBITTOJHEHHUS padOTHl (OKa3aHUs
yCIIyTH), a €CJIA YKa3aHHasl [[eHa He onpe/ieNieHa, NCXOAs 13 00IIel IIeHbl 3aKa3a, CyIeCTBOBABIICH
B TOM MECT€, B KOTOPOM TpeOOBaHHE TMOTPEOUTENS TODKHO OBUIO OBITH YAOBIETBOPEHO
UCTIOJTHUTEINIEM B JICHb IOOPOBOJIBHOTO YAOBIETBOPEHHUS TAKOTO TPEOOBAHUS UITH B ICHb BHIHECCHHUS
CyneOHOTO pEIIeHHs, €CIIi TPeOOBaHKE MOTPEOUTENS JOOPOBOJIBHO YIOBIETBOPEHO HE OBLIO.

6. TpeGoBaHus TOTpeOHUTENsI, YCTaHOBJICHHBIC IYHKTOM | HacTOsIIEH CTaTbu, HE IOAJIESHKAT
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YAOBJICTBOPCHHUIO, CCJIM HCHOJHUTCIIL HOKAXCT, 4YTO HAPYIICHHUC CPOKOB BBLIITOJHCHUA pa60T51
(oxazaHusi yCIyrH) MPOU3OILIO BCICACTBHE HENMPEOIOIUMON CHIIBI WM 10 BHHE MOTpeOuTeNs. (B
pen. enepanbHoro 3akoHa ot 17.12.99 N 212-3)

Crartba 29. IIpaBa nmorpeduTe/ I NPU O0HAPYKEHUU HEJOCTATKOB
BbINIOJIHCHHOH Pa00THI (0KA3aHHOM YCJIYIH)

1. Ilorpeburens mnpu OOHAPYXKEHUM HENOCTATKOB BBINOJIHEHHON pabOThl (OKAa3aHHOM YCIIYIH)
BIIPaBE 10 CBOEMY BBIOOPY ITOTPEOOBATh:

0e3B03ME3/IHOTO YCTPAaHEHHUs HEAOCTATKOB BBINOJIHEHHON paboThl (OKa3aHHOM yCIyTH);
COOTBETCTBYIOIIETO YMEHBIICHUS IIEHBI BHIMOJIHEHHON paboThl (OKa3aHHOU YCIIYTH);

663B03M€3ZIHOFO HU3TOTOBJICHUA IIpyFOfI BCIIM M3 OJHOPOAHOI'O Marcpurajia TAKOro K€ Ka4eCTBa UJIn
IIOBTOPHOI'O BBLIITOJHCHUSA pa6OTBI. HpI/I 3TOM HOTpe6I/ITeJ'IL 00s13aH BO3BpPATHUTb paHCC NICPCAAaHHYIO
C€MY HCIIOJIHUTCIIEM BCUIb,

BO3MEIICHHSI MOHECEHHBIX WM PAacXOJOB IO YCTPAHEHHUIO HEAOCTAaTKOB BBIITOJHEHHOW pPabOThI
(OKa3aHHOM yCIIYTH) CBOUMH CHJIAMU UJTU TPETHUMHU JIUIIAMH.

YnoBrneTBopeHrue TpeOOBaHM MOTPEOUTENsT O OE3BO3ME3JHOM YCTPAHCHHM HEIOCTaTKOB, 00
W3rOTOBJICHHH JPYrOdM BEUIM WJIM O TOBTOPHOM BBINIOJHEHHUU paOOThl (OKa3aHMM YCIIYTH) HE
OCBOOOXKIIACT HCIIOJHUTEIS. OT OTBETCTBEHHOCTH B (hOopMEe HEYCTOWKHM 3a HapylICHHE CpOKa
OKOHYAHUS BBINOJIHEHUS paboThl (0ka3zaHus yciyru). (B pea. @enepanpHoro 3akona ot 17.12.99 N

212-®3)

[TorpeOuTens BmpaBe OTKa3aThCsl OT MCIOJHEHHUS JIOTOBOPA O BBIMOJIHEHUHM palboThl (OKa3aHUU
yCIyTh) U NOTpedOBaTh MOJHOTO BO3MEIICHMsI YOBITKOB, €CIM B YCTAHOBJIEHHBIH YKa3aHHBIM
JIOTOBOPOM CPOK HEJOCTaTKH BBIOJHEHHON paboThl (OKa3aHHOW YCIYTH) HE YCTpaHEHBI
ucnonHuteneM. [lorpedurens Takke BIpaBe OTKa3aThCS OT MCIOJHEHUS JOTOBOPa O BBINOJIHEHUU
paboThl (OKa3aHUM YCIYTH), €CIM UM OOHAapy>KEHbl CYIIECTBEHHBbIE HEJIOCTATKH BBIIIOJIHEHHOM
paboThl (OKa3aHHOM yCIIyTH) WM UHbIE CYIIECTBEHHbIE OTCTYIUIEHUS OT YCIOBUH JOroBopa. (B pel.
denepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

[Torpeburtens BIpaBe MOTpeOOBaTh TAKKE MOJHOTO BO3MELIEHUS YOBITKOB, MPUUMHEHHBIX €My B
CBSI3M C HEJOCTaTKaMM BBIIIOJHEHHOM paboThl (OKa3aHHOM yciayru). YOBITKM BO3MEILAIOTCS B
CPOKH, YCTaHOBJICHHBIE JIJIS1 YZIOBJIETBOPEHHUSI COOTBETCTBYIOINX TPEOOBAHUN MOTPEOUTEIS.

2. llena BBITIOJIHEHHOM pabOTHI (OKa3aHHOW yCITyrd), BO3BpaIiaeMasi moTpeOUTET0 MpU OTKa3e OT
WCTIOTHEHUS JIOTOBOPA O BBIMIOJIHEHUU paOOThl (OKa3aHUM YCIYrH), a TaKKe yYUThIBaeMas MpH
YMEHbIIIEHUH 1I€HbI BHIMOJHEHHONW pabOThl (OKa3aHHOW YCIIYTH), ONpENeNsieTcs B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 crateu 24 Hacrosiero 3akoHa. (B pen. PenepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

3. TpeboBaHUs, CBsSI3aHHbIE C HEJIOCTAaTKaMU BBIMOJIHEHHOW palboThl (OKa3aHHOW yCIYrHW), MOTYT
OBITH TpPENbSABICHBI MPH MPUHATUU BBHIMOJIHEHHONM pPalOOTHl (OKa3aHHOW YCIyTH) WIM B XOJ€
BBITOJIHEHUST paboThI (OKa3aHHs YCIyrH) JMOO, ec HEBO3MOXHO OOHAPYXHUTh HEIOCTATKU MPHU
NPUHIATUNA BBIIIOJIHEHHOW paboThl (OKa3aHHOM YCIyrd), B TEUEHUE CPOKOB, YCTAHOBJIEHHBIX
HACTOSALUM IIYHKTOM.

[ToTpebuTtens BIpaBe NPeabsIBISATh TPEOOBAHUS, CBS3aHHBIE C HEIOCTATKAMH BBIITOJIHEHHOW paOOTHI
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(oKa3aHHOMU yCIYTH), €CIIH OHU OOHAPYKEHBI B TCUEHUE TAPAHTUHHOTO CPOKA, a IIPH €T0 OTCYTCTBUU
B pa3yMHBIH CpPOK, B IpeJeiax JBYX JIET CO JHS NPUHATHS BBIIOJHECHHOW pabOThI (OKa3aHHOU
YCIIyTH) WU TIATH JIET B OTHOIIEHUH HEJJOCTATKOB B CTPOSHUU M MTHOM HEIBM)KMMOM UMYIIECTBE. (B
pen. enepansHoro 3akoHa oT 17.12.99 N 212-D3)

4. VcnonHuTenb OTBEYAaeT 3a HEAOCTaTKU paboThl (ycinyru), Ha KOTOPYIHO HE YCTaHOBJICH
TapaHTUUHBIA CPOK, €CIIH MOTPEOUTENh JOKAXKET, YTO OHH BO3HUKJIM JO €€ MPUHATHS UM WU 10
PUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

B orHomeHun paboThl (yciayrd), Ha KOTOPYIO YCTAHOBJIEH TapaHTHHHBIA CPOK, HCHOJIHHUTENb
OTBEYAET 3a €€ HEJI0CTATKHU, €CIIM HE JIOKAXKET, YTO OHU BO3HUKIIU 110CJIE IPUHATUS PAOOTHI (YCIIyTH)
NOTpeOUTENEM BCJIEICTBUE HAPYLIEHUS UM MPABUJI HCIOJIb30BAaHUS pe3yibTara padoThl (YCIyIrH),
JEHCTBUI TPETHUX JIMI WU HEMPEeoa0auMoi cuibl. (B pen. denepanpHoro 3akoHa ot 17.12.99 N

212-03)

5. B cirydasx, korja npexyCMOTPEHHBIN JOTOBOPOM I'apaHTHUUHBINA CPOK COCTABIIAET MEHEE JIBYX JIET
(msaTM  7EeT Ha HEIBWKUMOE HMYILIECTBO) U HENOCTaTKU paboTel (ycnyru) OOHapyKEHbI
noTpeOUTENeM MO HMCTEYCHHWW TapaHTHIHOTO CpOKa, HO B Tpeaenax JABYX JieT (ISITH JIeT Ha
HEABM)KMMOE HMYILECTBO), MOTpPeOUTENb BIpaBe MPEIbSBUTH TPEOOBaHUA, MPEAYCMOTPEHHBIC
OYHKTOM | HAcTOSIIEH CTaThH, €CIIM JOKAXET, YTO TaKhe HEIOCTATKH BO3HHKIIHU JI0 MPUHATHI UM
pe3ynprata paboThl (yCAyrd) WM IO NPUYMHAM, BO3HUKIIUM JI0 3TOTO MOMEHTa. (B pell.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

6. B cinydae BBISIBICHHS CYIIECTBEHHBIX HEIOCTATKOB PalOOTHI (yCIyru) MOTpeOUTENb BIpaBe
IPEIbSIBUTH UCTIOIHUTEIIO TpeOOBaHUE O 0€3BO3ME3THOM YCTPaHEHHH HEJOCTATKOB, €CIIH JJOKAXKET,
YTO HEJAOCTATKU BO3HUKIM JI0 MPUHATUS UM pe3ynbrara padoThl (YCIyrd) WU MO MPHYMHAM,
BO3HHUKIIAM JO 3TOTO MOMEHTa. DJTO TpeOOBaHHE MOXET OBITh TPEABSBICHO, €CIH TaKue
HEJOCTaTKW OOHApYKEHbl MO HWCTEYEHWU MABYX JeT (MSITH JeT B OTHOLIEHUH HEIBHUKHUMOTO
MMYILECTBA) CO JHS MPHUHSITHUS pe3yibTara paboThl (yciayru), HO B MpejesiaX yCTaHOBJIEHHOTO Ha
pe3ynbTaT paboThl (YCIyTH) CpOKa CITYKOBI HIIM B TE€YSHUE JECSITH JIET CO AHS MPUHATHUS pe3ybTaTa
paboThl (yciayru) moTpeduTeNieM, eCiii CPOK CIIYKObl HE ycTaHOBJeH. Ecnu nanHoe TpeboBaHue He
YJIOBJIETBOPEHO B TEYEHME MABAAUATH JHEH CO JAHA €ro MNpexbsABICHUS NOTpeOUTEeNneM WM
OoOHapy>KEHHBIN HEOCTATOK SBIISIETCS HEYCTPAHWMBIM, MOTPEOHUTENHh 10 CBOEMY BEIOOpPY BIpaBe
TpeboBath: (B pea. DeaepanbHOro 3akona ot 17.12.99 N 212-P3)

COOTBCTCTBYHOLICTO YMCHBIICHHN A LICHBI 3a BBIITOJIHCHHYTO pa60Ty (OKaBaHHYIO YCJ'IYFY);

BO3MCHICHUA IMOHCCCHHBLIX MM PpacXoAO0B IO YCTPAHCHHIO HEAOCTATKOB BBITIOJIHCHHOM pa6OTLI
(OKaSaHHOﬁ YCleFI/I) CBOMMMU CUJIaMU HUJIU TPCTbUMMU JIUI[AMH;

OTKa3a OT MCIIOJHEHHUs JIOTOBOpa O BBIOJHEHMM pabOTHl (OKa3aHUM YCIYTHM) U BO3MEIICHUS
yOBITKOB. (B pea. DenepanbHbix 3aKoHOB OT 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

Cratbs 30. Cpokn ycTpaHeHUSI HeJOCTATKOB BbINOJTHEHHOU Pa00ThI
(oxka3aHHOM yCJIyIrH)

Henocratku paboTel (yCIyrw) MOJDKHBI OBITh YCTPaHEHBI HCIIOIHUTENEM B Pa3yMHBIH CpOK,
Ha3HAYEHHBIN moTpeduTeneM. (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

Ao63arr - UckmoueH. (B pen. deaepanbroro 3akona oT 17.12.99 N 212-3)

HaznauenHsblif moTpeduTeeM CpoK yCTpaHEHHs] HEJOCTaTKOB TOBapa YKa3bIBA€TCS B JOTOBOPE WIIH
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B MHOM IOJNICHIBAEMOM CTOPOHAMH JOKYMEHTE JIMOO B 3asBICHUM, HAIPABICHHOM MOTpeOUTEeIeM
ucnonauteno. (B pea. PepepansHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylleHHE TNPEIyCMOTPEHHBIX HACTOSINEH CTaThed CPOKOB YCTPAHCHHS HEIOCTATKOB
BBITIOJIHEHHOM pabOThl (OKAa3aHHOM YCIyrH) WCHOJHHUTENb YIUIAYMBACT MOTPEOUTENI0 3a KaXJIblid
JICHb TIPOCPOYKH HEYCTOMKY (IEHI0), pa3Mep M MOPSJIOK MCUUCIICHUS KOTOPOM OINpeAeisioTcs B
COOTBETCTBUU C IYHKTOM 5 CTaTbU 28 HACTOAIIETO 3aKOHA.

B cinyuae HapylieHus yka3aHHBIX CPOKOB IOTPEOUTENb BIpPABE MPEIbSIBUTh UCIOIHUTENIO HMHBIE
TpeOoBaHus, NpeaycMOTpeHHble NyHKTamMM 1 u 4 crarbu 29 Hacrosuiero 3akoHa. (B pen.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

Cratbs 31. Cpoku y10oBJIeTBOPEeHHS OTAEJIbHBIX TPEOOBAHU I
noTpeduTeNs

1. TpeGoBanus morpeduTenst 00 yMEHbUICHUH IIEHBI 32 BBHIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY),
0 BO3MEIIEHUN PAacXO0B MO YCTPAHEHUIO HEJOCTATKOB BBIITOJIHEHHOM pabOoThl (OKa3aHHOW YCIIYITH)
CBOMMH CWJIAaMU WJIM TPETHUMH JIHMIIAMH, a TaKXe O BO3BpaTe YIJIAYeHHOH 3a padoty (ycmyry)
JEHE)KHON CyMMbl U BO3MEIIEHUU YOBITKOB, NMPUUYMHEHHBIX B CBSA3M C OTKa30M OT HCIOJIHEHMS
JIOTOBOpa, MPEAyCMOTpeHHbIe MYHKTOM 1 crathu 28 u myHkTamu 1 u 4 ctathu 29 HacTOsALIETO
3akoHa, TMOAJIekKAT YJOBJIETBOPEHUIO B JECATUIHEBHBIM CpPOK €O JAHS IHPEIbSIBICHUS
COOTBETCTBYIOIIEro TpeboBanusl. (B pea. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanusi moTpedOUTENss O OE3BO3ME3HOM HW3TOTOBJICHHH JPYrol BEIIM W3 OJHOPOIHOTO
MaTepHuaja Takoro e KadecTBa WM O IMOBTOPHOM BBIOJHEHMM pPAa0OThl (OKa3aHUM YCIYTH)
TIOJIIeXKAT yIOBIIETBOPEHHUIO B CPOK, YCTAHOBIICHHBIN JIJIs1 CDOYHOTO BBITIOJTHEHUS Pa0OTHI (OKa3aHUs
yCIyTH), a B cly4dae, €Clid 3TOT CPOK HE YCTaHOBJEH, B CPOK, MPEIyCMOTPEHHBIH JOrOBOPOM O
BBINIOJTHEHUH paboThl (OKa3aHUU YCIIYTH), KOTOPBIN ObLIT HEHAJUIEkKAIlle CIIOJIHEH.

3. 3a HapylieHue MpeAyCMOTPEHHBIX HACTOSIIEH CTaThed CPOKOB YJIOBIETBOPEHHS OTAEIbHBIX
TpeOoBaHUI MOTpeOUTENST UCTIONHUTEND YIUIAYMBAET MOTPEOUTENIO 32 KAl J€Hb MPOCPOUKH
HEYCTOWKY (TIEHI0), pa3Mep W TOPSAIO0K HCUHCICHUS] KOTOPOU OMPENENsIOTCS B COOTBETCTBHH C
IYHKTOM 5 CTaTbH 28 HACTOAIIETO 3aKOHa.

B cnyuae HapymieHusi CpoKoB, YKa3aHHBIX B MyHKTaxX | ¥ 2 HAacTOsIIEH CTaThu, TOTPEOUTENH BIIPABE
MPEeIbSIBUTh HUCIONHUTENI0 HHbIE TpeOOBaHUS, MPEIyCMOTPEHHbIEe HOYHKTOM 1 crtateu 28
nyHkTamu 1 u 4 crateu 29 HacTosero 3akoHa.

Cratba 32. IIpaBo moTpeduTe/Isi HA 0TKA3 OT UCIOJIHEHHUSA 10r0OBOPA 0

BBINOJIHEHUH PadoT (okazanum yciayr) (B pea. @enepajbHOro 3aK0HAa
or 21.12.2004 N 171-P3)

HOTpC6I/ITCJ'H: BIIPpaBC OTKA3aTbCA OT UCIIOJIHCHUSA JOTr0OBOPA O BBINIOJIHCHUN pa60T (OKaSaHI/II/I ycnyr)
B 11000€ BpeMs IpU YCJIOBUH OIUIATBEI HUCIIOJHHUTECIIO CbaKTI/I'-IeCKI/I IIOHECCHHBIX WM pPacxodoB,
CBSI3aHHBIX C MCIIOJIHEHUEM 00543aTEIbCTB IO AaHHOMY OOTOBOPY.

Crartbs 33. CmeTa Ha BbINOJIHEHHE PA00ThI (OKA3aHUE YCJIYTH)

1. Ha BbimonHeHue paboThl (0KazaHuE YCIYrH), MPEIyCMOTPEHHOW JOTOBOPOM O BBINOJIHEHUU
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paboThI (OKa3aHUM YCIYTH), MOXKET OBITh COCTaBJIEHA TBEPAask WM MPUOTU3UTENbHAS CMETA.
CocraBneHue Takoi CMETHI 10 TPEOOBAHUIO OTPEOUTENS UM UCIIOTHUTEINS 0053aTEIbHO.

2. WcnonHuTenb HE BIpaBe TPeOOBAaTh YBEIMUYCHHsI TBEPIOW CMETHI, a IOTpEOHTENh - ¢
YMCHBIIICHUS, B TOM YHCIE B CiIy4ae, KOTJa B MOMEHT 3aKIIOUCHHUS JOTOBOpA HCKIIIOYAIach
BO3MOXHOCTbH MPETYCMOTPETH MOIHBIH 00bEM TOICKANIMX BHIMOJIHEHHIO pa0OT (OKa3aHUIO YCIIYT)
WA HEOOXOIMMBIX JJIsl TOTO PACXOJIOB.

HUcnonnurens wnMeer mpaBo Tp€6OBaTB YBCJINYCHUA TBep[[Oﬁ CMCTBI IIpU CYHIECTBCHHOM
BO3PAaCTaHUU CTOMMOCTH MATE€PHAJIOB M 00OPYIOBAHHUSI, IPEIOCTABISIEMbIX UCIIOJTHUTEIIEM, a TAKKE
OKa3bIBAEMBIX €My TPETBUMH JIMIIAMH YCIYT, KOTOpO€ HeNb3sd OBUIO MPEeIyCMOTPETh NpHU
3aKIII0YeHUU 1oroBopa. [1pu oTkaze moTpeOuTeNs BBITOIHUTD 3TO TPEOOBAHHE UCTIOHUTEIh BIIPaBEe
pacTOpruyTh JOrOBOP B cyaeOHOM mopsizke. (B pen. deaepanbHoro 3akoHa oT 17.12.99 N 212-03)

3. Ecnum BO3HHMKIA HEOOXOMUMOCTH BBINIOJHECHUs JONMOJHHUTEIbHBIX paboT  (OKa3aHus
JIOTIOJIHUTEBHBIX YCIYT) U IO 3TOM NPUYMHE CYIIECTBEHHOTO IPEBBIIIEHUS NPUOIU3UTENIBHOM
CMETBI, HCIIOJHHUTEIb O05S3aH CBOCBPEMECHHO TpeAyNnpeauth 00 3ToM mnoTtpedutens. Ecmu
OTPeOUTENH HE JIaJl COTJIache Ha TPEBHINICHUE MPUOIN3UTEIIBHONH CMETHI, OH BIPaBE OTKA3aThCs OT
UCITIOJIHEHUSI TOTOBOpa. B 3TOM cilydae HMCIOIHHUTEIh MOXKET TPeOOBaTh OT MOTPEOUTENS YILIAThI
IIEHBI 32 BBITIOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIIYTY).

WcnionauTenb, CBOEBPEMEHHO HE MPEIYNPEIUBIINN MOTPEOUTENSI O HEOOXOUMOCTH TTPEBBIIICHUS
NpUOIU3UTENIBHON CMEThI, 00s13aH HCIOIHUTH JOTOBOP, COXpaHsAs MPaBO Ha OIMIATy padOThI
(ycnyru) B mpenenax mnpuOIM3UTEeNbHOM cMmeThl. (B pen. PepepanbHoro 3akoHa ot 17.12.99 N
212-D3)

Crartbs 34. BeinoJiHeHHe pad0ThI M3 MaTepHAaJIa UCIIOJTHUTEJIA

1. UcnionHuTenb 00s513aH BBIMOJIHUTH pa0boTy, OMPEIEIEHHYIO JOTOBOPOM O BBIMIOJTHEHUU PabOThI, U3
CBOEr0 MaTepualla U CBOMMM CpEACTBAMHU, €CJIM HMHOE HE IPEIyCMOTPEHO J0rOBOPOM. (B pea.
denepanbHOro 3akoHa ot 17.12.99 N 212-03)

WcnonHuTenp, MNpeIOCTaBUBIIMN MaTepuasl JUIsl BBINOJHEHHs pPabOThl, OTBEYaeT 3a €ro
HEHaJyIeXkallee Ka4ecTBO MO MpaBuilaM 00 OTBETCTBEHHOCTH IPOJABIIA 33 TOBAPBI HEHAIIEXKAIIETO
kauectBa. (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-P3)

2. Matepuasl UCIIOJHUTENS OIUIAYMBAETCS MOTPEOUTENIEM IPU 3aKJIIOUEHUH YKa3aHHOIO JIOTOBOpPa
NOJHOCTBIO MJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIIOJHEHHH pPabOThI C YCIOBHEM
OKOHYATCJIIBHOT'O pacde€Ta IpH IOJTYUCHUH HOTpe6I/ITeHeM BBITIOTHEHHOMN HCITOJTHUTEIIEM pa6OTI)I,
€CJIM MHOW MOPSAOK PACUETOB 3a MaTepUall UCIIOJIHUTENS HE IPELYCMOTPEH COIVIALIEHUEM CTOPOH.
(B pen. denepanbHOro 3akona ot 17.12.99 N 212-3)

3. B ciyuasx, mpeayCMOTPEHHBIX JIOTOBOPOM O BBIMOJIHEHHUH PaOOThI, MaTepUall MOXKET OBITh
NpEOCTaBIIEH HCIOJHHUTENEM MOTpeduTenmo B KpeauT. [lociemyromiee H3MEHEHHE IIEHBI
NPEJOCTABIICHHOTO B KPEIUT MaTepualia MCIOJHHUTENsSI HE BIEUeT 3a co0oil mepepacyera. (B pen.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

4. MaTepI/Ian HUCIIOJTHUTCIIA U HeO6XOJII/IMBIe JJIs1 BBIITOJIHEHUA pa6OTLI TEXHUYECCKUEC CpCIACTBA,
HHCTPYMCHTBI U ITPOYCC TOCTABJIAKOTCA K MECTY BbIIIOJITHCHUA pa60T HUCIIOJTHUTCIIEM.
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Crartba 35. BeinoJsiHeHue padoThbl M3 MaTepuasia (C BellbIo)
norpeouTesst

1. Ecnu paGoTa BBIMONHSIECTCS MOTHOCTHIO WJIM YACTHYHO W3 Marepuayia (C BEIIbI0) IMOTPEOUTENS,
UCIIOJTHUTENIb OTBEYaeT 3a COXPAHHOCTh J3TOT0 Marepuana (BemM) W MPaBHIBHOE €ro
UCII0JIb30BaHUE.

Hcnonuurens 00sA3aH:

NpeAyNpeUTh TOTPEOUTENsT O HENPUTOJHOCTH WIH HEJOOPOKAYECTBEHHOCTH TIEPEIaHHOTO
noTpeduTenemM MaTepuaa (Beum);

NpEaACTaBUTL OTUET 00 U3pacxoJ0BaHUN MaT€puajla U BO3BPATUTH €ro OCTAaTOK.

B ciydyae monmHOW MM 4yacTUYHOM yTparhl (IIOBPEXAEHUS) Marepuana (BellM), MPUHATOIO OT
NOTPeOUTENS, UCIIOJIHUTEND 00s3aH B TPEXJAHEBHBIN CPOK 3aMEHUTH €r0 OJHOPOIHBIM MaTepHUaIoM
(BelIbl0) AaHAJIOrMYHOIO KayecTBa M M0 JKEJaHUIO TIOTPEeOMTENs] M3rOTOBUTH U3JENUe U3
OJIHOPOJHOI'0 MaTepuana (BEllM) B pa3yMHbIH CPOK, a IPU OTCYTCTBHUHM OJAHOPOJHOTO MaTepuaia
(BelIM) aHAJOIMYHOIO KayecTBAa - BO3MECTUTh IMOTPEOUTENIO IBYKPATHYIO LIEHY YTpPau€HHOI'O
(moBpexIeHHOr0) MaTepuaia (BEILIH), a TAKXKE pacxobl, IOHECEHHbIE IOTPEOUTEIEM.

2. llena yrpaueHHOro (TMOBpEXJIEHHOT0) MarepHuaia (BEIIM) OMpEeAeNseTcs, UCXOIS U3 LEHBI
MaTepuaia (Belu), CYIIeCTBOBaBIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTEINS JTOJIKHO
ObLIO OBITH YAOBJIETBOPEHO HCIOJIHHUTENEM B JCHb JOOPOBOJBHOIO YIOBIETBOPEHHUS TaKOTO
TpeOOBaHUS WM B JI€Hb BBIHECEHMs] CYJNEOHOro pelleHus, eciau TpeOoBaHHE HOTpeOUTeNs
JOOPOBOJIBHO yOBJIETBOPEHO HE OBLIO.

[lena marepuana (Bemiu), MepeaaBaeMoro UCIOJHUTEIIO, ONPEACSICTCA B JOTOBOPE O BBITOJHCHUN
paboThI WIIM B MHOM JIOKyMEHTe (KBUTAHIIMH, 3aKa3e), MOATBEPKAAIONIEM €ro 3aKIoueHue. (B pejl.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

3. Hcnomuutenb ocBOOOXIaeTCsi OT OTBETCTBEHHOCTH 3a IMOJIHYI0 WJIM YacTHUYHYIO YTpary
(moBpexxaeHue) warepuana (BelIM), MPUHATOTO WM OT TOTpeOUTENs, eclu MOTPeOUTENh
NpeyNpexIeH UCIOIHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepuaia (BElH), KOTOpble MOT'YT IOBJIE€Yb
3a co00i ero MOJHYK WJIM YacTHYHYIO yTpary (TMOBpeXkieHHe) JU00 eciau yKa3aHHbIE CBOMCTBA
MaTepuaia (BeUlr) He MOIJIM ObITh OOHApYKeHbl IPU HaJJIeXKalleld IPUEMKE UCIOJHUTEIEM ITOrO
marepuana (Beur). (B pen. DeaepanpHoro 3akoHa ot 17.12.99 N 212-D3)

Crarbs 36. O03aHHOCTb MCIIOJIHUTEIA HH(POPMHUPOBATH
norpeduTessi 00 00CTOATENbCTBAX, KOTOPbIE MOT'YT IOBJIHUATH HA
Ka4eCTBO BBINOJHAECMON padoThl (0Ka3bIBAEMON YCJIYIH) HIIH
NOBJIeYb 32 CO00M HEBO3MOKHOCTD €€ 3aBepIIeHU B CPOK (B pea.
®denepaiabHoro 3akona ot 17.12.99 N 212-®3)

Hcnonuutens 00s13aH CBOEBPEMEHHO HH(POPMUPOBATH MOTPEOUTENS O TOM, 4YTO COONIOICHHE
y'I(aSaHI/Iﬁ HOTpC6I/ITCJ'I}I Hn HHBIC OGCTOﬂTCHBCTBa, 3aBUCAIIUE OT HOTpCGI/ITCJIH, MOT'YT CHHU3UTH

Ka4yeCTBO BBINOJIHSIEMON paboThl (OKa3bIBa€MOM yCIIyry) WM MOBJIEYb 32 COOOM HEBO3MOXKHOCTD €€
3aBepIleHus B CpokK. (B pen. DeaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Ecnmu mnortpeburtenb, HECMOTps Ha CBOEBpeMEHHOe U 00OCHOBaHHOE HMH(OpPMHUpPOBAHHE
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UCTIOJIHUTENIEM, B pPa3yMHBIH CpPOK HE 3aMEHUT HENPUIOJHBIA WM HET0O0pOKaueCTBEHHBIN
MaTepHual, He M3MEHMT yKa3aHuil o crocoOe BBIOJHEHHs paboThl (OKa3aHUs YCIyrd) JubO He
YCTPAaHUT HHBIX OOCTOSTENBCTB, KOTOPbIE MOTYT CHHM3HTh KAaueCTBO BBIIOJIHIEMON pabOTHI
(oxa3pIBaEMOM yCIIyIru), UCIIOJIHUTEIb BIIPABE OTKA3aThCs OT MCIIOJIHEHMsI I0TOBOPA O BHIIOJIHEHUHU
paboThI (OKa3aHUU YCIYTH) M TOTPEeOOBAThH MOJHOTO BO3MEIICHUSI YOBITKOB. (B pea. dexepaibHOTO
3akoHa or 21.12.2004 N 171-93)

Cratbs 37. Hlopsiniok u popMbI OIJIATHI BHINOJIHEHHON Pad0ThI
(oxkazanHoM yciayru) (B pea. PeaepajbHbIX 3aKkoHOB 0T 21.12.2004 N
171-®3, ot 27.07.2006 N 140-D3)

[TorpeOutens 00s3aH OIUIATUTH OKAa3aHHBIE €My YCIYTM B TOPSAAKE M B CPOKH, KOTOpHIC

YCTaHOBJIEHBl JOTOBOpPOM C wHcmonHuteneMm. (B pen. denepanpHoro 3akoHa ot 21.12.2004 N
171-D3)

[ToTpeOutens 00s3aH OIIATUTH BHITIOJHEHHYIO UCIIOJIHUTENIEM B MOJIHOM 00beMe paboTy mocie ee
npuHsATUsa norpeduteneMm. C corjacusi MmoTpeOuTens padoTa MOXKET OBbITh OIUIaYeHA WM IpH
3aKJIIOUYEHUM JIOTOBOpa B TOJIHOM pa3Mepe WM MyTeM Bbigauu aBaHca. (B pen. denmepanbHbIX
3aKOHOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-®3)

Omata OKa3aHHBIX YCIYT (BBIIOJIHEHHBIX pabOT) MPOM3BOAMUTCA IOCPEICTBOM HAJIWYHBIX WIH
Oe3HAIMYHBIX PAacCYeTOB B COOTBETCTBMH C 3aKOHOMAATENLCTBOM Poccuiickoit demeparmu. (B pei.
denepanpHOro 3akona ot 27.07.2006 N 140-D3)

[Ipu wcnonb30BaHUM HATMYHOW (POPMBI pacyeToB oIulaTa TOBapoB (paboT, yciayr) moTpeduTeieM
MPOU3BOJIUTCS B COOTBETCTBUU C yKa3aHMEM INpoJaBla (MCIOJHUTENS) MyTeM BHECEHHUS HAJUYHBIX
JIEHEKHBIX CPEJCTB TMPOJaBIy (MCIOJHUTEN0), JTUOO B KPEAUTHYIO OpraHu3aIuio, JIudo
IUIATEeKHOMY areHTy, OCYLIECTBISIOLUIEMY JESTeNBbHOCTh M0 MpHEMY IUIaTexeld (U3NYEeCKUX JIMIL,
nu060 OaHKOBCKOMY IUIaTEKHOMY areHTy (cyOareHTy), OCYIIECTBISIOMIEMY JACSTEIbHOCTh B
COOTBETCTBUHM C 3aKOHOJATENLCTBOM O OaHKaX M OaHKOBCKOH NeATENbHOCTH, €CIU HHOE He
YCTAHOBIIEHO (ellepalbHBIMI 3aKOHAMH WJIM WHBIMA HOPMAaTHUBHBIMH IPABOBBIMH aKTaMU
Poccuiickoit  ®enepaunu. Ilpu »3TOoM  o00s3aTenbcTBa  MOTpeOUTENs Meped  MPOJaBLOM
(McioTHUTEIEM) M0 OIUlaTe TOBAapoB (paboOT, YCIYr) CUYUTAIOTCS WCIOJTHEHHBIMH B pa3Mepe
BHECEHHBIX JIGHE)KHBIX CPEJICTB C MOMEHTAa BHECEHHUS HAJIWYHBIX JEHEXKHBIX CpE/ICTB
COOTBETCTBEHHO IMPOJABLY (MCHOJHUTENIO), TM00 B KPEAUTHYIO OpraHMU3AIMIo, JIMOO MIaTeKHOMY
areHTy, OCYIIECTBISIOUIEMY JEATeNbHOCTh IO MpHeMy IUlaTexed (u3nyeckux ML, Judo
0aHKOBCKOMY IIJIATEKHOMY areHTy (Cy0areHTy), OCyIIEeCTBIISIONIEMY JAESITEIPHOCTh B COOTBETCTBUHU
C 3aKOHOJIATEILCTBOM O OaHKax W OAHKOBCKOH JesATeabHOCTH. (B pea. depepanbHBIX 3aKOHOB OT
03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Crarbs 38. - YTparuia cuay. (B pea. @enepajbHOro 3aK0Ha OT_
25.10.2007 N 234-d3)

Cratbs 39. PeryanpoBanue oka3aHus OTeJIbHbIX BUIOB YCJIYT

[TocneacTBust HapylIEHUSI YCIOBUI TO0rOBOPOB 00 OKa3aHUM OTAEIbHBIX BUIOB YCIIYT, €CJIM TaKHe
JIOTOBOPBI 110 CBOEMY XapakTepy He MOAMANal0T MOJ JACUCTBUE HACTOSIICH TJIaBbl, ONPEIESIOTCS
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3aKOHOM.

Crarbs 39.1. [IpaBuiia oka3aHus OTAeJbHbIX BUAOB YCJIYT,
BBINIOJIHEHHSI OTAEJbHBIX BUI0B Pa0d0T norpeduTesim (B pe.

®denepaiabHoro 3akona ot 18.07.2011 N 242-d3)

[TpaBuia oka3aHus OTAEIbHBIX BHJIOB YCIYT, BHIIIOJHEHUS OTAEIbHBIX BHJIOB PA0OT MOTPEOUTENIAM
ycranasinuBaroTcs [IpasurensctBom Poccuiickoit @enepanuu.

I'naa IV. I'ocynapcTBeHHasi 1 001eCTBEHHAS 3alMTA NIPaB
norpedouresen

Crarbs 40. @eaepaiabHbIil FOCYIaAPCTBEHHBIH KOHTPOJIb (HAA30P) B
00J1acTH 321U THI PaB nMoTpeduTesel (B pea. @enepajbHOro 3aK0HA

ot 11.06.2021 N 170-®3)

1. @enepanbHbIl roCy1apcTBEHHBIH KOHTPOJIb (HAA30p) B 00JAaCTH 3aIIMTHI MpaB MOTpeOUTENEH
ocymiecTBisieTcss  (QeAepalbHbIM ~ OpraHOM  HCIHOJHUTEIBHON  BJIACTH,  YIOJHOMOYEHHBIM
[TpaBuTenscTBOM Poccuiickoii @eneparun (ganee - oprad rocy1apcTBEHHOI'O Ha/130pa).

2. IlpenmeTroMm (enepaibHOrO TOCYAApCTBEHHOIO KOHTPOJIs (Han3opa) B OONACTH 3alMThl IpaB
NoTpedUTENeH SIBISIOTCS:

1) coOmofeHre  W3TOTOBUTENSAMM,  HUCHOTHHUTENSMH, TPOJABIAMHU,  YIOJIHOMOYEHHBIMU
OpraHU3AIUSIMU WA YITOJTHOMOYEHHBIMH WHIUBUYAJIbHBIMU MPEINPUHUMATEISIMU, UMIIOPTEPAMH,
BIIQJIeTIbIIAMH  arperaTopoB 00s3aTelbHBIX TPEeOOBAHUMN, YCTAHOBIEHHBIX HACTOSALIUM 3aKOHOM,
IpyrumMu ¢efepalbHbIMA 3aKOHAMH W WHBIMM HOPMATUBHBIMH TPAaBOBBIMHU akTamMu Poccuiickoit
Qdegepanny, a TakXKe aKTaMH, COCTABISIIOUIMMHU MpaBo EBpazvilckOro 3KOHOMHUYECKOIO COHO3a,
PEeryIupPYIOIMIMMHI OTHOIIEHUS B 00JIACTH 3aIIUTHI MIPAB MOTPEOUTEINEH;

2) coOmroieHNe U3rOTOBUTENEM, UCTIOTHUTENEM (JIMLIOM, BBIMTOJHSAIOMNUM (QYHKIUHA HHOCTPAHHOTO
U3TOTOBUTEINSA), MPOAABLOM TpeOOBaHM, YCTAaHOBJIEHHBIX TEXHHYECKUMH pErJIaMEeHTaMH, WU
00s3aTeNbHBIX TPEOOBaHUM, MOAJIEKAIINUX TPUMEHEHHUIO 10 JHSA BCTYIUIEHHS B CHIJIy TEXHUYECKHX
periaMeHToB B cooTBeTCTBHM ¢ PDenepanbHbIM 3akoHOM OT 27 aekabps 2002 roga N 184-@3 "O
TEXHUYECKOM PETYIHPOBAHUN".

3. Opranuszanus M OCYIIECTBIECHHE (HelepaTIbHOI0 TIOCYJapCTBEHHOIO KOHTpOJsA (Hax3opa) B
obyacTy 3amuTHl TIpaB moTpeduTeneil perynupytorcs denepanbHbiM 3akoHOM OT 31 wmromst 2020
roga N 248-®3 "O rocynapcTBEHHOM KOHTpoOJie (HAA30pe) MU MYHHULMIIAIBHOM KOHTpOJIE B
Poccuiickoit ®eneparun’.

4. TlomoxxeHue o QeaeparbHOM TOCYAAPCTBEHHOM KOHTpOJE (Haa30pe) B 00JACTH 3alUTHI TIPaB
notpeduteneit yreepxxaaercs IlpasutensctBoM Poccuiickoit @eneparui.

5. B monoxxenuu o ¢enepaibHOM TOCYJapCTBEHHOM KOHTpoJie (HaJa30pe) B 00JacTH 3allUThl MpaB
noTpeOuTeNneil yka3plBaloTCs HAMMEHOBAHUE U CTPYKTYPHBIE AJIEMEHTHI TEXHUYECKOTO periiaMeHTa
u (wim) oOs3aTeNbHBIX TPeOOBaHWM, MOMJCKAIIMX MPUMEHEHUIO 10 THS BCTYIUICHHS B CHITY
TEXHUYECKHUX PETJIaMEHTOB B cOOTBeTCTBUU ¢ DenepanbHbIM 3ak0HOM OT 27 snekadbps 2002 roga N
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184-®3 "O TEeXHWYECKOM pEeryaupoBaHUU", OLIEHKA COONIOACHHUS KOTOPBIX OCYIIECTBISETCS B
pamkax (QeneparbHOr0 TOCYAapCTBEHHOrO0 KOHTPOJds (Haa3opa) B 0OJacTH 3allMThl  IpaB
norpeburTeneii, a TakKe BUIObl OPOAYKIHH, SBISIONIMECS O00bekTamMu  (eaeparbHOro
roCy/IapCTBEHHOTO0 KOHTPOJIS (Haa30pa) B 00JIaCTH 3alIUTHI IPaB MOTpeOUTENeH.

6. Opras rocyapCTBEHHOTO HaJ30pa €KEroJHO TOTOBUT rOCYAAPCTBEHHBIN JTOKJIAA O 3allUTE ITpaB
norpedbureneii B Poccuiickoil ®enepanuu B NOpsAKE, yCTaHOBIEHHOM llpaBurenscTBOM
Poccuiickoit deneparumu.

7. OpraH rocyJapCTBEHHOTO HaJ30pa BIIPaBe OOpalIaThCs B CyH C 3asABJICHUAMHU B 3alUTy IpaB
noTpeOuTeNnel M 3aKOHHBIX HHTEPECOB OTIENIBHBIX MOTpeduTened (rpynmsl HOTpeOuTenei,
HEOIIPEICJIEHHOT0 Kpyra NOTpeOUTENeH), a TakKe C 3asiBICHUSAMHU O JMKBUJALMM H3TOTOBUTENS
(ucnosHUTENS, MPOJABIA, YIOJIHOMOYEHHOW OpraHM3alldd, MMIIOpTEpa, BJaJeliblia arperaropa)
b0 o MNpEKpalmCHUN ACATCIbHOCTU HWHAWBUAYAJIBbHOI'O IPCANIPHUHUMATECIIA (yHOJIHOMO‘-IeHHOI‘O
WH/IMBUYaJIbHOTO MpEeANpUHUMATENs) 3a rpy0oe (IOBJIEKIIee CMEPTh MM MaccoBbIe 3a00JI€BaHMs,
OTpaBIICHUSI JIIOZCH) HApYIICHUE MPaB MOTPEOUTEIICH.

8. Opran rocyaapcTBEHHOI0 Ha/130pa B MOPSIIKE, YCTAHOBIEHHOM 3aKOHO/ATeNbCTBOM Poccuiickoit
®Denepaliyiy, MOKET OBITH IPUBJICYECH CYIOM K YUaCTHIO B JIeNie, a TAKXKe BIPaBE BCTYNATh B JIEJIO 1O
CBOEH MHUIIMATUBE WM 110 MHUIIMATUBE JIUII, YYaCTBYIOIIUX B JIeJie, ISl 1aud 3aKIFOUCHUS 110 JIeTy
B IENIX 3allUThl IpaB MOTpeOHUTeNnedl B paMKax TPaKIaHCKOTO WIW aJAMHHHCTPATUBHOIO
CyJIOTIPOM3BOCTBA.

9. Opran rocyaapcTBEHHOIO HajA30pa BIIpaBe JaBaTb Pa3bsACHEHHs [0 BOIPOCAM IPUMEHEHUS
3aKOHOB M HHBIX HOPMAaTUBHBIX IIPAaBOBBIX akTOB Poccuiickoil dPenepanuu, perymmpyromux
OTHOILIEHMSI B 00J1aCTH 3aIUThI IIPaB NOTPEOUTENEH.

10. KoncynbrupoBaHue, npoQuIaKTUUECKUN BU3UT, HAOMIOIEHUE 32 COOMIOACHUEM 00s3aTeIbHBIX
TpeOOBaHUI, BBIE3HOE OOCIIEJOBaHME MOT'YT IPOBOAMUTHCA (erepalbHBIMU TOCYAapCTBEHHBIMU
YUPEXKJIEHUSMH, TI0JIBEIOMCTBEHHBIMH OpPTaHy T'OCYJapCTBEHHOTO HAA30pa, B MOPSAIKE U CIydasx,
YCTaHOBJICHHBIX TIOJIOKEHHEM O (hellepaIbHOM TOCYJapCTBEHHOM KOHTpOJE (Ham3ope) B o0iacTu
3aIUTHI MIPaB MOTPeOUTENEH.

Cratbs 41. O0513aHHOCTb U3TOTOBUTEJISA (MCIIOJTHUTEJISI, IPOAABIA,
YIOJJTHOMOYE€HHOM OPraHu3aliy UJIH YIIOJJHOMOYEHHOT0
HHIMBHUAYAJbHOT0 NPeANPUHAMATENIS, IMIIOPTEPA, BJIae/IbIa
arperaTopa) 1o npeaocTaBJeHuI0 HH(POPMALIMHU OPTraHy

rocyapcTBeHHOro HajaA30pa (B pea. PenepaibHbIX 3aKOHOB 0T
18.07.2011 N 242-®3, o1 29.07.2018 N 250-®3)

HzrorosuTein (I/ICHOJ'IHI/ITGJ'H), npoaaBCl, YIOJIHOMOYCHHAA OpraHu3alusa HJIn yr[OJ'IHOMO‘-ICHHI:Iﬁ
UH/IMBUYAJIbHBIA MpelnpUHUMAaTeIb, UMIIOPTEp, BIAJeNel] arperaropa) mo TpeOOBaHHIO OpraHa
TrOCYJapCTBEHHOTO HAJ30pa, €ro JOHKHOCTHBIX JIUIl 0053aH MPEOCTaBUTh B YCTAHOBIICHHBIN UMU
CPOK JIOCTOBEpPHBIE CBE/ICHUS, IOKYMEHTAIINIO, OObSICHEHHS B TUCBbMEHHON U (WJIM) YCTHOM opme u
MHYI0 WH(POPMAINIO, HEOOXOIUMYIO Ul OCYIIECTBICHHS OPraHOM TOCYIApCTBEHHOTO HAA30pa H
€ro JOJDKHOCTHBIMU JIMIIAMHM TOJHOMOYHI, YCTAHOBJIEHHBIX 3aKOHOAATENHLCTBOM Poccuiickoil
Denepanuu. (B pen. PenepanbHoro 3akona oT 29.07.2018 N 250-D3)
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Cratbs 42. - YTparuia cuiy. (B pea. @enepajbHOro 3aK0Ha 0T _
21.12.2004 N 171-P3)

Crarbs 42.1. Ilos1HOMOYHS BHICIIUX MCIIOJHUTEIbHBIX OPraHOB
rocyJ1apCcTBEHHOM BjacTH CyObeKTOB Poccuiickoit ®enepanun B
00J1acTH 321U THI IPpaB noTpeduTesen (B pea. @eaepaabHOro 3aKoHa
or 21.12.2004 N 171-P3)

1. Bplcuuii HCIOJIHUTENBHBIA OpraH IOCYIapCTBEHHOW BJIACTU COOTBETCTBYIOLIETO CyOBEKTa
Poccuiickoit denepanyy oCyniecTBIsET MEPONPUITUSA 10 pealu3aliy, OOECHEeUeHUIO U 3alluTe
IpaB NOTpeOUTENEH U B Ipelenax CBOMX MOJHOMOYMM INPUHUMAET ONpPEIEIECHHbIE MEpHI. (B pea.
Ddenepanbaoro 3akona ot 18.03.2019 N 38-D3)

2. B memsx copeiicTBUs 3alIMTE MpaB MOTPeOUTENE OpraHbl MCIOIHUTENBHON BIacTU CyOBbEKTOB
Poccuiickoit @enepanun  pa3padaTbBalOT PETHOHAIBHBIC TMPOTPaMMBbl  II0  3aIIUTe MPaB
noTpeduTeneil U OKa3bIBAIOT COJEHCTBHE OpraHaM MECTHOTO CaMOYIPAaBIEHUS M OOIIECTBEHHBIM
00BbeAMHEHUAM MOTpeduTeneil (MX accolualnusM, COr3aM) B OCYLIECTBICHUMM MMHU 3allUThl MpPaB
notpeduteneii. (B pea. ®eaepanproro 3akona ot 18.03.2019 N 38-D3)

3. OpraHn rocyJapcTBEHHOIO HaJ30pa yTBEPXKIAeT METOIMYCCKHE PEKOMEHIAINH 110 pa3paboTKe u
peanu3alui PerHOHAIBHBIX M MYHHIMIIATBHBIX [IPOrPaMM [0 3alIUTE MpaB MOTpeduTeneil. (B pes.
denepanbroro 3akona or 11.06.2021 N 170-®3)

Cratbs 42.2. [lepenaya ocyuiecTBJICHUS MOJTHOMOYMI OpraHa
roCy1apCTBEHHOI0 HA/I30PAa OPraHaM UCIOJHUTEIbHON BJIACTH

cyobekToB Poccuiickoit @enepanuu (B pea. PeaepajbHOr0 3aKOHA 0T
13.07.2015 N 233-®3)

[TorHOMOUYMS oOpraHa TOCYJapCTBEHHOTO Haj30pa IO  OCYIIECTBICHUIO  (heaepabHOro
rOCy/IapCTBEHHOTO0 HaJ30pa B OOJACTH 3alUTHI MpaB MOTpeOUTENeld MOTYT IepeaaBaThCs IJis
OCYILECTBJICHUs] OpraHaM HCIHOJHHUTENbHOM BiacTu cyObekToB Poccuiickoit ®exnepaunn
nocraHoBieHusamu  IIpaButensctBa Poccuiickoin @exepanuu B MOPSAKE, YCTaHOBIEHHOM
®denepanbHbIM 3aKOHOM OT 6 okTs0pst 1999 rona N 184-@3 "O6 o0mux NpuUHIMIIAX OpraHU3ALNH
3aKOHOJATENIbHBIX (MPEICTABUTENbHBIX) W HCIOJHUTEIbHBIX OPraHOB TOCYAApCTBEHHOM BiacTu
cyonekToB Poccuiickoit denepanun’.

Crartbs 42.3. [lonaya u paccmoTrpeHne odOpaieHunii morpeduTesiei (B
pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

1. Obpamienne norpedutTenss MOXKeT ObITh HalpaBiIeHO B MHCbMEHHON (opme Ha OyMakHOM
HOCHUTEJIE WIN B JIEKTPOHHOU (popMe B OpraH rocyJapCTBEHHOTO Ha/130pa, MHBIE YIIOJTHOMOYEHHbBIE
denepanbHble OpraHbl HMCHOJHUTENBHOM BIIACTH, OpraH HWCHOJHUTENbHONM BJacTu CyObeKTa
Poccuiickoit @enepannu 1160 OpraH MECTHOT'O CAMOYIIPaBJICHHUS.

2. OOpamenne mTOTpEOHUTENsT MOXKET OBITh HAMpaBIEHO IO TIO4YTe, C HCIOJb30BAHUEM
nH(pOpMaAITMOHHO-TEIEKOMMYHUKAIIMOHHONW ceTr "MHTepHeT", B TOM umncie opuIMaIbHOTO caiTa
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OopraHa TOCYIapCTBEHHOTO  HAaJ30pa, MHBIX YIOJIHOMOYEHHBIX  (efepabHbIX  OpraHoB
WCITOJTHUTEIIbHON BJIACTH, OpraHa UCIOJIHUTEIIbHON BiacTu cyobekTa Poccuiickoit deaepannu 1160
OopraHa MECTHOTO camoympaiieHus (B cyobekTax Poccuiickoit deaepanmu - roponax denepaibHOro
sHaueHus Mockse, Cankt-IlerepOypre u CeBacTorone ¢ HCIOJIb30BaHUEM O(HUIIMATBLHOTO caiTa
OopraHa MECTHOTO CaMOYIpPAaBICHHS B CIIydae, €ClIM 3TO NIPEAYCMOTPEHO 3aKOHaMHU CyOBEKTOB
Poccuiickoit denepanuun - ropomoB (enepanpHoro 3HaueHus Mocksbl, Cankrt-IlerepOypra u
CeBacTomnods), eAMHOTO MOpTaJia TOCYAAPCTBEHHBIX U MYHHUIIMIIATIBHBIX YCIYT JTUOO pEernOHaIbHOTO
MopTaia roCyJapCTBEHHbIX U MYHUIMIIAIBHBIX YCIYT, a TAKXKE MOXKET OBITh MPUHSTO MPHU JINYHOM
pUeMe 3asiBUTEIS.

3. B MHOroQyHKIMOHAJIBHBIX IEHTPAX HPEIOCTABICHHUS TOCYHAPCTBEHHBIX W MYHHLUNAIBHBIX
yCIyr MOTYT OCYIIECTBIISITbCA MpHEM OOpallleHUui mnoTpeduTtened M KOHCYJIbTHPOBAaHUE
NoTpedUTENEe MO BONpPOCAM 3alllUThl UX MpaB HAa OCHOBAHUHU COIVIALIEHUH O B3aUMOAECHCTBUU
MEXIYy  MHONO(QYHKIMOHQIBHBIMH  LEHTpaMM  IPEJOCTaBICHUS  TOCYJApCTBEHHBIX U
MYHUIUNATBHBIX  yCIYr W (enepalbHbIMH OpraHaMH HCIOJHHUTEIBHON BIIACTH, OpTraHaAMH
rOCYyJapCTBEHHbIX BHEOIOJUKETHBIX (POHIOB, OpraHaMu TOCYJAapCTBEHHOW BIACTH CyOBEKTOB
Poccniickoit denepanuu, opraHaMyu MECTHOTO CaMOYIIPABIICHUS.

Crartbs 43. OTBeTCTBEHHOCTH 32 HAPYILIIEHHE MPAaB NOTPeduTeIeH,
YCTAHOBJICHHBIX 3AKOHAMH U HHBIMHM HOPMATHBHBIMHU MPABOBLIMU

aktamu Poccuiickon @enepauuu (B pea. PeaepajibHOro 3aK0HA 0T
21.12.2004 N 171-d3)

3a HapylieHHE TIpaB TOTpeOUTENeH, YCTAaHOBJICHHBIX 3aKOHAMH W WHBIMH HOPMAaTUBHBIMH
npaBoBbIMH  akTamMu  Poccuiickoil @enepanuu, nponasel] (UCIOJHUTENb, H3TOTOBUTEINb,
YIOJHOMOUYCHHAsA OpraHu3alusa HWIN YHOJ'IHOMOLIGHHI)H\/’I I/IHI[I/IBI/II[yaHBHI:Jﬁ npeanpruHuMaTeiib,
UMIIOPTEP) HECeT aJ]MUHUCTPATUBHYIO, YTOJIOBHYIO MIIM IPa)IaHCKO-ITPABOBYIO OTBETCTBEHHOCTH B
COOTBETCTBUU C 3aKOHOJATENBCTBOM Poccuiickont denepanuu.

Cratbs 44. OcyuiecTBiIeHUE 3a1UTHI IPAB NMOTPedUTE el OpraHamu

MeCTHOT0 camMoynpaBjeHus (B pea. @eaepajabHOro 3aKkoHa o1
22.08.2004 N 122-P3)

B nemsx 3amuTel mpaB morpeOuTeneil Ha TEPPUTOPUM MYHHMIMIIAIBHOTO OOpa3oBaHUS OPraHb
MECTHOI'O CaMOYIIPaBJIEHHUS BIIPaBe:

paccMaTpuBaTh OOpalieHus] MoTpeduTeneil, KOHCYJIbTUPOBaTh WX IO BOMpPOCAaM 3allUThl TpaB
notpeduteneii; (B pen. PenepanpHoro 3akona ot 18.03.2019 N 38-D3)

oOpaiathecs B Cy/Ibl B 3allIMTY MIpaB MOTpeOuTeNnel (HeonpeaeaeHHoro Kpyra norpedurenei);

pa3pabaTbiBaTh MYHUIUIAIbHBIE TMPOTPaMMBl IO 3allUTe MpaB mnorpeduteneil. (B pex.
denepanbroro 3akona ot 18.03.2019 N 38-D3)

[Tpu BBIsSIBIIEHNHU 110 OOpAIIEHUIO MOTPEOUTENS TOBAPOB (PadoT, YCIyT) HEHAJIEKAIIET0 Ka4eCcTBa, a
Tak)Ke OIMACHBIX JUIS JKU3HHU, 3[IOPOBBS, UMYIIECTBA MOTPEOUTENCH U OKPYKAIOIIEH CPEllbl OpPraHbl
MECTHOTO CaMOYTIPABJICHUS HE3aMEIUTMTEIBHO HW3BEMAIOT 00 JTOM (QenepaibHble OpraHbl
HUCIOJIHUTEIBHOU BJIaCTHU, OCYHICCTBJIAIOMIUC KOHTPOJIb 3a KaYCCTBOM U 6C3OHaCHOCTBIO TOBAapoOB
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(pabor, ycayr). (B pen. ®enepanbroro 3akona ot 18.03.2019 N 38-D3)

Yacte TpeThs. - YTpatuia cuiy. (B pea. @enepanbroro 3akona ot 18.03.2019 N 38-D3)

Cratba 45. IIpaBa 001eCTBeHHBIX 00beIMHEHNI OTPeOUTE el (MX

accouuanui, cor3oB) (B pea. @eaepajbHoro 3akona ot 21.12.2004 N
171-®3)

1. I'paxknane BmpaBe OOBEIUHATHCS Ha JTOOPOBOJBHOM OCHOBE B OOILIECCTBEHHBbIE OOBEAMHEHUS
noTpedureneit (MX accolualvy, COK3bI), KOTOpPBIE OCYIIECTBISIOT CBOK JEATEIBHOCTh B
COOTBETCTBUM C yCTaBaMU yKa3aHHBIX OO0beOuHEHMM (WX accouuanuii, COr30B) U
3aKoHoAarenbCcTBOM Poccutickoit denepanuu.

2. OOuiecTBeHHbIE 00beIUHEHHUS TOTpeOuTenel (MX accolMalliU, COIO3bI) IJIsI OCYIIECTBICHUS
CBOMX YCTaBHBIX II€JICH BIIPABE:

y4acTBOBaTh B Pa3pabOTKe 00s3aTelbHBIX TpeOOBaHMU K ToBapam (paboTam, yciyram), a TaKxke
NPOCKTOB 3aKOHOB W WHBIX HOPMAaTHUBHBIX TPaBOBBIX akToB Poccuiickoit deneparyu,
PEerylMpyIOMIMX OTHOIIEHUS B 00JaCTH 3alllUThI [IpaB MOTpeOUTENeH;

IPOBOJUTHh HE3aBUCHUMYIO 3KCIIEPTH3Y KadecTBa, 0€30MacCHOCTH TOBAapoB (paboT, yciyr), a Takke
COOTBETCTBUSl TOTPEOUTENHLCKUX CBOWCTB TOBapoB (paboT, ycCiyr) 3asBICHHOW IpoJaBLIaMU
(M3rOTOBUTENSAMH, UCTIOJHUTENIAIMHU ) HH(POPMALIUU O HUX;

OCYIIECTBIISITh OOIIECTBEHHBIH KOHTPOJIb 3a COOJIOJCHHEM IpaB MOTpeOHUTENel M HamnpaBisTh B
OopraH rocyJapCTBEHHOI'O HaJ30pa U OpraHbl MECTHOT'O CaMOYIpaBiIeHUs MHGOpMaIUIo O (akTax
HapyLeHUH MpaB noTpeduTeneil 1 NpoBeeHUs MPOBEPKU ITUX (DAKTOB M MPHUHATHUS B Clydae MX
MOJATBEPXKJIEHUSI MEp IO MPECEUEHUI0 HapyILIeHWH MpaB moTpeOuTenei B mpenenax MOJTHOMOYHM
yKa3aHHBIX OpPraHoOB, YYacTBOBAaTb B IPOBEIACHUM OHKCHEPTH3 MO (akTaM HapyUIeHUH mpaB
noTpeduTeneit B CBsI3U C oOpamieHussMu TmoTpeduteneil. [Ipu ocyimiecTBieHnn 001IEeCTBEHHOTO
KOHTpOJIsT OOIIeCTBEHHbIE OOBEIMHEHHs MOTpeduTenel (WX accolMaluu, COK3bl) HE BIIPaBe
TpeOoBaTh OT M3rOTOBHUTENEH (MCHOJHUTENEH, MPOJABLOB, YIOJIHOMOYEHHBIX OpraHMU3alMil Win
YIIOJIHOMOYEHHBIX ~ MHIUBUAYAJIbHBIX  IpeJNpUHUMATENel, HUMIOPTEPOB)  IpPECTaBICHUE
JIOKYMEHTOB (BBIMOJIHEHHE JAECUCTBUIA), 00S3aHHOCTH INpPEACTABICHUS (BBIIOJHEHUS) KOTOPBIX IO
TpeOOBaHUIO MOTPeOUTENS HE YCTaHOBIEHa 3aKoHOM; (B pen. denepanbHoro 3akona ot 18.07.2011

N 242-®3)

pacrpocTpaHsaTh MH(OPMAIMIO O MpaBax MoTpeduTeneld U 0 HeOOXOAUMBIX JAECUCTBUIX IO 3alUTe
ATUX TpPaB, O PE3yJbTaTax CPABHUTEIBHBIX HMCCIIEIOBAHWN KadecTBa TOBapoB (paboT, yciyr), a
TaKke HHYI0 HHpOpMaluioo, KoTopas OyneT crnocoOCTBOBaTh peajHM3allMd IpaB M 3aKOHHBIX
uHTepecoB mnotpedburteneil. [lybmukyemble 0OIECTBEHHBIMU OOBEAMHEHUSIMH MOTpeOuTenen (ux
accoIMallMsIMH, COI03aMH) Pe3yJbTaThl CPABHUTENIBHBIX MCCIIEOBAaHUI KayecTBa TOBapoB (pador,
YCIIYT) HE SIBJISIFOTCS pEKIJIaMOiA;

BHOCUTH B (enepanbHble OpraHbl HCIOJIHUTEIbHOM BJIACTH, OpPraHM3allMM MPEAJIOKEHUs o
OPUHATUM Mep MO TOBBIIICHUIO KayecTBa TOBAapoB (palboT, yCIyr), MO MPHOCTAHOBICHUIO
MPOM3BOJICTBA W peai3allud TOBAapOB (BBIOJIHEHUS pabOT, OKa3zaHUS YCIYT), MO OT3BIBY C
BHYTPEHHEI0 pbIHKAa TOBapoB (paboT, YCIyr), HE COOTBETCTBYIOIIUX MNPEAbABISEMBIM K HUM U
YCTaHOBJICHHBIM 3aKOHOJATeNbCTBOM Poccuiickonn denepanum 0 TEXHUYECKOM PETYIUPOBAHUHU
00s13aTeIbHBIM TPEOOBAHUSIM;
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BHOCUTH B OpTaHbl MPOKYpPaTypsl U (peepanbHble OpraHbl UCTIOIHUTENBHOM BIACTH MaTEpUaNbl O
IIPUBJICYCHUH K OTBETCTBEHHOCTH JIML, OCYLIECTBIIAIOIIMX ITPOU3BOJACTBO U pEAIM3ALMI0 TOBapOB
(BpIMONIHEHHE paboT, OKa3zaHHE YCIAYyr), HE COOTBETCTBYIOIIMX TMPEIbSABIIEMBIM K HUM
00s3aTesIbHBIM TPeOOBaHUSAM, a TaKKe HapyIIAIOIIMX IpaBa [OTpeOuTeNnel, YCTaHOBJIEHHBIE
3aKOHAaMU U UHBIMU HOPMaTUBHBIMHU IIpaBOBbIMU akTaMu Poccuiickoit denepanuu;

oOpamiatbcss B OpraHbl TNPOKYpaTypbl C MpOChOaMHM MPHHECTH TMPOTECTHl O MPHU3HAHUU
HE/IEHCTBUTEIBHBIMY aKTOB (DeliepalbHbIX OpPraHOB HCIOJHMUTENBHOM BJIACTH, AKTOB OpPraHoOB
UCIIOJIHUTENIbHOM BllacTU CcyObekToB Poccuiickoit denepanuu M akTOB OpPraHOB MECTHOTO
caMOyIpaBJIeHHs], NMPOTUBOPEYAIUX 3aKOHAM M MHBIM PEryJupyHOIIMM OTHOIIEHUS B 00JacTu
3alUTHI IPaB MOTPeOUTENICH HOPMAaTUBHBIM MPABOBHIM akTaM Poccuiickoit deneparium;

oOpamiatbcss B CyAbl C 3asBJICHUAMHU B 3alUTy IpaB IMOTpeOMUTENed M 3aKOHHBIX HMHTEPECOB
OTIENLHBIX MOTpeduTeNel (rpymIel MoTpeOuTeNel, HeoNpeIeIEHHOTO Kpyra NoTpeOuTeneil);

y4acTBOBaTh COBMECTHO C OpPraHOM TOCYJapCTBEHHOTO HaJI30pa B (POPMUPOBAHUU OTKPBITHIX H
OOIIEIOCTYITHBIX TOCYAIapCTBEHHBIX HH(DOPMAIMOHHBIX PECYpPCOB B OOJIACTH 3alllUThI IPaB
noTpeOuTeNnel, KayecTBa U 0€30MacHOCTH TOBapoB (paboT, yciyr). (B pea. denepalibHBIX 3aKOHOB
or 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3)

Crarbs 46. 3amura nNpaB U 3aKOHHbIX MHTEPECOB HEOIPEACJICHHOI0

Kpyra norpeoureJeii (B pen. @PegepanbHoro 3akona ot 21.12.2004 N
171-®3)

Opran rocygapCTBEHHOTO HaJa30pa, OpraHbl MECTHOTO CaMOYIPABIIEHHUS, OOIIECTBEHHBIE
o0BeAMHEeHNs TOTpeduTeneil (MX accolMaliK, COIO3bI) BIpaBe MPEABSIBISITH HCKH B CYABI O
NPEKPALEHU  NPOTUBONPABHBIX  JIEHCTBUM  M3rOTOBUTENS  (MCIONHUTENS,  MIpOAaBIia,
YIOJIHOMOYEHHOW OpraHU3allMi WM YIOJHOMOYEHHOIO0 HWHIAMBUIYATILHOIO MPEANPUHUMATENS,
UMIIOpPTEpa) B OTHOIICHUH HEOTPEIEICHHOT0 Kpyra norpedureneil. (B pea. deaepaabHOTO 3aKOHA
or 18.07.2011 N 242-®3)

[Tpu ynOBIETBOPEHUHU TAaKOTO MCKA CyJ OOS3bIBAET IMPABOHAPYIIMTENS JOBECTU B YCTAHOBJIEHHBIN
CyIIOM CpOK dYepe3 CpelICTBa MaccoBOM HWHGOpPMAMU WIA HMHBIM CIIOCOOOM JO CBEACHHUS
noTpeOuTeNel peleHue cyaa.

BerynuBiiee B 3aKOHHYHO CHJIy pEIIEHHME Cyla O NPU3HAHUKA JEUCTBUM W3TOTOBHUTEIIS
(ucrionmHMTENS,  TPOJAaBIA,  YIOJHOMOYEHHOW  OpraHu3alid  WId  YIOJTHOMOYEHHOTO
WHIUBUIYAIbHOTO  TPEINPUHUAMATENS, HUMIIOPTEpPA) MPOTHUBONPABHBIMH B OTHOIICHUH
HEOTpeAeNIeHHOr0 Kpyra TnoTpebuteneil o0s3aredbHO [ Cyda, pPaccMaTpPUBAIONIETO HCK
MOTpeOUTENsT O 3alUTe €ro MpaB, BOHHUKIIUX BCIEACTBHE HACTYIUICHUS TPaXKTAHCKO-TIPABOBBIX
MOCJIE/ICTBUM IEMCTBUN W3TOTOBUTENS (MCIIOIHUTENS, MPOAABLA, YIOJHOMOYEHHOW OpraHu3aluu
WM YIIOJTHOMOYEHHOTO WHJMBHUIYAIHHOTO TPEANPUHUMATENS, UMIIOPTEPA), B YaCTH BOIPOCOB,
MMEIU JM MECTO TakKhe JACHCTBUS M COBEPIIECHBI JM OHM HU3TOTOBUTENIEM (MCIOJHUTENEM,
MpOAABIOM, YIOJHOMOYEHHOW OpraHu3alued WIW  YIOJHOMOYEHHBIM  HMHAWBUAYAJTbHBIM
NpeANnpUHUMATENIEM, UMIIOPTEPOM).

ODHOBPEMEHHO C YIOBJIETBOPEHUEM KCKa, NPEIBIBICHHOTO OOIIECTBEHHBIM OOBEIUHECHHEM
notpebureneil (MX accommanuel, CO30M), OpraHaMd MECTHOTO CaMOYIPaBIIEHUS B WHTepecax
HEOIpeIeNIEHHOTO Kpyra MoTpeduTenei, cy IpUHUMAeT pelieHue 0 BO3MEUICHUH 00IIECTBEHHOMY
00BeAMHEHUIO TOTpeOuTeNel (MX acColMalnu, CO3y), OpraHaM MECTHOTO CaMOYTIPABICHHS BCEX
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MOHECEHHBIX M0 JIeTy CYASOHBIX H3JCPKEK, a TaKKE€ MHBIX BO3HHMKIIUX JO OOpalleHus B Cyl U
CBSI3aHHBIX C PACCMOTPEHHEM JiejIa HEOOXOAMMBIX PACXO0B, B TOM YHCIIC PACXOJI0B HA MPOBEIICHHE
HE3aBHCHMOHN DKCHEPTU3bl B CIyyae BBISIBICHHUS B PE3yJbTaTe MPOBEACHUS TAKOW SKCIIEPTH3BI
HapyIleHus 00513aTeNbHBIX TPEOOBaHUH K TOBapaMm (paboTam, yciayram).

Ipezudenm
Poccuiickoii @edepayuu
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